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Anotace: Diplomova prace se zabyva zivotem syrskych uprchlika
v Ceské republice. Teoretickd Gast se soustfedi na kontext migraéni
politiky Evropské Unie a Ceské republiky, psychologické koncepty

akulturace a socidlni determinanty dusevniho zdravi migrantt.

Empirickou ¢ast tvori kvalitativni vyzkumna sonda do Zivota tfi syrskych
uprchlikt zijicich v Praze. Skrze komparaci jejich vypovédi z roku 2016 a
2019 autorka popisuje zmeény Vjejich prozivani a pomoci metody
tematické analyzy identifikuje dil¢i problémy a ptekazky, se kterymi se

v Ceské republice setkavaji.

Kli¢ova slova: migrant, uprchlik, akulturace, zivotni pfibéh

Abstract: The diploma thesis focuses on Syrian refugees in the Czech
Republic. The theoretical part deals with the context of European Union
and Czech Republic migration policy, psychological concepts of

acculturation, and social determinants of migrant mental health.

The empirical part consists of qualitative research probe of life experiences
of three Syrian refugees living in Prague. Based on the comparison of their
stories from 2016 and 2019 the author describes shifts in the way they feel
and by means of the thematic analysis identifies the partial problems and

barriers they meet in the Czech Republic.
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Uvod

Tisice lidi opousti své domovy kazdy den. Hledaji bezpecné

misto pro zivot. (UNHCR, 2018, s. 7)

Migrace lidi z Blizkého vychodu do Evropy je v poslednich né€kolika letech
nadmiru diskutovanym tématem nejen na poli zahrani¢ni politiky
jednotlivych ¢lenskych stati Evropské Unie, nybrz i ve védeckych oborech
sociologie, politologie a psychologie. Domnivam se, ze zajem psychologi
0 tuto problematiku mize signifikantné piispét k reflexi a pfipadnému
zlepSeni dusSevniho zdravi migranti. To totiz miize byt mnohymi
premigracnimi traumaty stejné tak jako postmigracnimi zkuSenostmi

Vv azylovych zemich zna¢né naruSeno.

Jako studentka psychologie jsem se tématem migrace zacala vice zabyvat
vroce 2015, kdy jsem se ucastnila tydenni dobrovolnické mise pobliz
chorvatské vesnice Babska za ti¢elem humanitarni pomoci lidem na utéku.
Skrze tuto zkusenost jsem si uvédomila, do jaké miry jsou lidé podstupujici
Casto velmi namdhavé cesty za novymi zivoty v bezpeci azylovych zemi
vystaveni riziku traumatu. Po pfijezdu doma jsem se nadale zajimala o
osudy migrantd, ktefi dorazili do Ceské republiky. Nékolikrat jsem
navstivila Detencni zafizeni Drahonice, kde jsem v ramci predvyzkumu ke
své bakalarské praci provedla kratké dotaznikové Setfeni S tamnimi
migranty. Na nasledné narativni rozhovory se tfemi participanty mého

bakalatského vyzkumu z fad syrskych uprchlikt Zijicich v Praze jsem se

rozhodla navazat i v této diplomové praci.

V teoretické Casti své prace se pokouSim zachytit témata relevantni pro

pochopeni zivotni situace lidi prochéazejicich procesem migrace. V prvni



kapitole se zaméfuji na struény popis evropské migracni krize v letech
2015 — 2018. Nastinuji také vliv populismu a médii (ktera cCasto
zprostiedkovavaji zkreslené informace tykajici se migracni krize) na postoj
Ceské spolecnosti vici migrantim. Ve druhé kapitole poskytuji vhled do
problematiky akulturace. Pojednavanym procesem se zabyvam piedevSim
vpojeti J. W. Berryho, ktery je v této souvislosti jednim z nejvice
citovanych autorti. Dusevni zdravi migranti tematizuji ve treti kapitole na
zaklad€ popisu jednotlivych socidlnich determinant. Mnohé studie ukazuyji,
ze dvéma hlavnimi zdroji stresu a uzkosti jsou u téchto lidi zkuSenosti
nejen z doby piedchazejici samotné migraci, nybrz i stresory vyplyvajici

Z postmigracniho kontextu azylové zem¢.

Empiricka ¢ast mé diplomové prace pak predstavuje kvalitativni
vyzkumnou sondu zaloZenou na tematické analyze tfi rozhovori
s uprchliky ze Syrie Zijicich v Praze. Ve své diplomové praci jsem se totiz
rozhodla vysledky bakaladiské prace rozsifit o ¢asovy rozmér - do soucasné
vyzkumné sondy se mi podafilo ziskat stejny vzorek participanti jako
v roce 2016. Zadné Gasti své bakalaiské prace piimo nepfejimam, Gerpam
pouze z dat sesbiranych pro ucely jeji vyzkumné sondy. Puvodni data tak

mohou nabyvat novy explika¢ni smysl.

Mym vyzkumnym zamérem je Skrze komparaci vypovédi jednotlivych
participanti z roku 2016 a 2019 vysledovat, jak se zm¢nily jejich predstavy
o Zivoté¢ vazylové zemi, a kam se posunulo jejich vniméni vlastni
budoucnosti. Mym dal$im cilem vyzkumu je pomoci tematické analyzy
rozhovorit z roku 2019 nahlédnout, sjakymi obtizemi a prekdazkami se
participanti v Ceské republice setkavaji. Lze najit n&jaké souvislosti mezi
jejich soucCasnymi problémy a meénicim se postojem Ceské spolecnosti

(v zavislosti na populistickych tendencich ur¢itych politickych stran, ktera



Jsou podpoiena celonarodnimi médii)? Na tuto otazku se snazim odpoveédét

Vv zaveéru empirické Casti této prace.

1 Evropska migracni vina v letech 2015 - 2018

Pro pochopeni Zivotni situace, jiz migranti participujici na vyzkumné sond¢
uvedené vV empirické Casti mé prace prochazeji, bych nejprve rada poskytla
nahled do kontextu politicko-spole¢enskych udalosti minulych let v Evropé
a v Ceské republice, které souviseji s migra¢ni krizi. Jsem si védoma toho,
ze popis politické situace souvisejici S touto krizi a postoj spole€nosti k této
problematice neni Cisté psychologickym tématem, nicméné se domnivam,
ze pravé struény uvod do této problematiky mi umozni lépe nastinit
procesy, jimiz participanti v mém vyzkumu prochazeji. V prvni kapitole se
proto budu souhrnné vénovat uprchlické krizi na poli evropské migracni
politiky, dale postoji ¢eské spolecnosti a Ceské vlady k celospolecenskému
problému migrace, a vlivu populismu, ktery se v poslednich letech stal
oZzehavym tématem jak ¢eskych, tak zahrani¢nich vyzkumi socidlnich véd.
Na zavér prvni kapitoly se jesté zminim o medialnim obrazu migracni krize

Vv Ceskych hromadnych sdélovacich prostiedcich.

Nez za¢nu s popisem politického déni v Evropé, které se poji s migracni
krizi, povazuji za dualezité rozlisit pojem migrant a uprchlik a ujasnit, jakym
zptisobem budu tuto terminologii pouZivat. Dle Utadu Vysokého komisaie
OSN pro uprchliky (dale jen UNHCR) je uprchlik ,,0sobou, zvlast
definovanou a chranénou mezinarodnim pravem. Jsou to lidé nachazejici se
mimo svoji zemi pivodu kvili obavam z pronasledovani, konfliktu, nasili
nebo jinych okolnosti“ (UNHCR, 2016, odst. 3). Migranti jsou potom lidé,
ktefi ze své rodné zem¢ odchazeji z riznych divodi, naptiklad za lepSimi
ekonomickymi pftilezitostmi (UNHCR, 2016, odst. 3). Yazgan

argumentuje, ze rozliSovani lidi na uprchliky a migranty je znacné



neuzitené. Vzdy totiz existuje vice nez jedna motivace k migraci (2015, s.
182). Ve své praci jsem se rozhodla pro tento postup: termin uprchlik
pouzivam ve chvili, kdy jej pouZzije sam autor, na kterého se odkazuji, nebo
kdyz je z kontextu jasné, ze tito lidé museli utéct ze své vlasti na zakladeé
ptfimého ohrozeni jejich zivota. O migrantech poté mluvim ve vSech
ostatnich souvislostech, zaroven také znovu respektuji terminologii

zminénych autort.

Evropa celila v letech 2015 a 2016 nejvétSimu ptilivu uprchlikit od dob
druhé svétové valky. V roce 2014 bylo v Evropé zaregistrovano ptiblizné
625 000 Zadatelll o azyl, pficemzZ v nasledujicich dvou letech toto ¢islo
vzrostlo na celych 1,2 milionu za kazdy rok. Valka v Syrii, pf1 niz doslo
k vysidleni vice nez poloviny syrské populace, je jednim z hlavnich faktort
velkych migracnich tlakid, kterym Evropa a staty sousedici se Syrii jiz
nékolik let ¢eli (Niemann & Zaun, 2018, s. 2). Od jejiho zacatku v roce
2011 pfislo o sviij domov okolo 12 miliént lidi (Rygiel, 2016, s. 316).

Sytané neprchali pouze do Evropy, mnoho jich pfichdzelo do sousednich
zemi jako je Egypt, Irdk, Jordansko, Libanon a Turecko. V zafi roku 2017
jich bylo v téchto statech zaznamenano asi 5,1 milionu, pfi¢emz Turecko
stale zastdva roli nejvétsiho hostitele syrskych uprchliki na svété (ptiblizné
3,15 milionu). Pocet vnitin€ vysidlenych Syranti dosahl koncem roku 2017
poctu 6 milionti. Humanitadrni pomoc témto uprchlikiim probihd v extrémné
narocnych podminkach a Casto se nedostava tém, ktefi ji nejvice potiebuji -
vice nez pual milionu lidi stale Zije v tésné blizkosti frontovych linii

(UNHCR, 2018).

V souCasn¢ dob& dochdzi ke zklidnéni situace migracni krize a pocty

ilegalnich migrantl postupné klesaji.



Prvni ¢tvrtleti roku 2018 dava nadé&ji, ze se situace ve Stiedozemi
mulZe navratit do stavu, ktery panoval pted lety 2015 a 2016.
Zatimco v téchto krizovych letech se pocet Zadatelli o azyl blizil
1,5 milionu ro¢né&, rok 2017 znamenal sniZeni ndporu ptichozich
na jizni staity EU o vice nez polovinu (cca 724 000). (Policy
Paper - Institut pro politiku a spole¢nost, 2018, odst. 3)

1.1 Migra¢ni krize — postoj Evropské Unie

Evropskd Unie zaujala v poslednich letech mnohd opatfeni ve snaze
zamezit velké migracni vIng, avSak smrt nékolika tisicti uprchliki na jejich
vnéjSich hranicich, stejné¢ tak jako rostouci pocet potopenych lodi
s uprchliky kitizujicich Stfedomofi, vytvaii pochybnosti o jeji roli
propagatora lidskych prav ve svété (Niemann & Zaun, 2018, s. 2). Mezi
opatieni, ktera méla zabranit ilegalni migraci, patfi naptiklad dohoda mezi
Evropskou Unii a Tureckem, sepsana 18. bfezna roku 2016. Ta méla za
ukol zamezit uprchlikim vstupovat do Evropy skrze fecké ostrovy, jako je
napiiklad Lesbos (Rygiel, 2016, s. 316). Turecko se zavazalo k tomu, Ze
bude akceptovat ,,urychleny navrat v§ech migranti vstupujicich do Recka z
Turecka, ktefi nepotiebuji mezinarodni ochranu, a ptfijmout zpét vSechny
nelegdlni migranty zadrzené v tureckych vodach* (Kaleta, 2017, s. 67).
Evropska Unie na oplatku pftislibila miliardové investice v rdmci tamniho
zafizeni pro uprchliky. Zastupitelé mnohych neziskovych a lidskopravnich
organizaci v ¢ele s UNHCR vSak k této dohodé€ zaujali negativni postoj a
upozornovali na prava uprchlikli, kterd mohou byt timto ustanovenim

porusovana (Rygiel, 2016, 316).

Kazda z evropskych zemi zaujala k problematice migra¢ni krize trochu jiny
postoj a bylo by nad ramec mé prace vénovat se jednotlivym statim

individualng€. Navic je nyné&j$i evropska politicka situace v ndvaznosti na



migraci lidi ze Stfedniho vychodu a Afriky natolik komplexnim tématem,
ze jeji uchopeni na ne€kolika strankach textu by bylo téméf nemozné. Co je
ovsem pro téma moji prace podstatné, je fakt, Ze dvéma neymeéné
otevienymi zemémi vidi piistéhovalcim byly vroce 2006 Recko a
Madarsko, pricemz Ceska republika se tehdy fadila mezi zemé& ochotné
uprchliky ptijimat (Chaloupkova, 2006, 75). Situace se ovSem b&hem
poslednich n¢kolika let zménila a postoj Ceskych obyvatel k potencialnim
ptistéhovalctim taktéz. Ptispély k tomu mimo jiné populistické politické
strany a jejich hlavni predstavitelé, ktefi portrétovali migracni krizi jako
moznou hrozbu pro bezpecnost Ceské republiky a jeji suverenitu, a také

ceskd média, ktera prispivala k odlid§ténému zobrazovani migrantd.

1.2 Migraéni krize v Ceské republice

Jak podotykaji Naxera a Krc¢al, postoj Ceské spolecnosti k celoevropské
migracni krizi, a potazmo 1 k lidem na utéku, prochazel od jejiho zacatku
vroce 2015 mnohymi zménami (2018, s. 492). Ceska republika je
pfedevsim tranzitni zemi a neleZi na hranicich Evropské Unie, nemusela se
tedy potykat s tak velkym piilivem migrantd jako napiiklad Italie, Recko
nebo Mad’arsko. Pfesto se ale tomuto tématu a ohrozeni s nim spojenym
dostalo nebyvalé pozornosti — at’ uz prostednictvim celostatnich denikd, ve
kterych bylo téma migrace a uprchliki mohutné medializovano, nebo skrze
volebni programy jednotlivych politickych stran, které se touto cestou
snazily ziskat popularitu u volict. Naptiklad parlamentni volby v roce 2017
ukazaly, nakolik je téma migrace pro Ceskou spoleCnost stéZejni.
Z volebnich statistik vyplynulo, ze ,,z celkového poctu 31 kandidujicich
subjektli téméf polovina postavila svilj program ¢isté na odmitani migrace,
pfipadné to byl jeden z nejsiln€jSich programovych bodi* (Naxera &
Kr¢al, 2018, s. 493).



Jak je uvedeno na webovych strankach Institutu pro politiku a spole¢nost,
Ceska republika se k migraéni krizi stavéla od zaGatku svéraznym
zpusobem. V ramci Visegradské Ctyiky (Slovensko, Polsko, Mad’arsko) se
snazila bojovat proti relokacnimu mechanizmu (kvotam), ktery mél zajistit
spravedlivé pierozdéleni uprchliki z detenénich tiborti v Recku, Italii a
Madarsku do jednotlivych €lenskych zemi Evropské Unie. Diky pouziti
vétsSinového pravidla byla vSak v této otdzce piehlasovdna ostatnimi
&lenskymi staty EU a kvoty vstoupily v platnost. Vlada CR se tudiz musela
zavazat k relokaci 1100 uprchliki z Itilie a Recka a presidleni 400
uprchlikti z uprchlickych taborti v Jordansku a Kurdistanu (Policy Paper -
Institut pro politiku a spole¢nost, 2017, odst. 4). K realné aplikaci tohoto
feSeni migrani krize ale nedoSlo, ptfedev§im kvili neshoddm mezi
jednotlivymi Clenskymi staty EU (Policy Paper - Institut pro politiku a
spole¢nost, 2017, odst. 6). Ceské republika nakonec piijala v ramci tohoto

opatfeni méné neZ patnact uprchlik.

V souvislosti s ¢eskou politickou scénou by bylo dobré zminit se o
populismu, tedy tendencich v Ceské, ale i celoevropské politice, které
vedou K vzniku novych politickych stran, jeZ vyuzivaji strachu jako

nastroje k ziskani vlivu.

1.3 Populismus v souvislosti s migraéni krizi

Jak podotyka Zaccaria, nova populistickd hnuti v Evropé€, vznikajici
V poslednich patnacti letech, povazuji nabozenské a kulturni minority ve
spolec¢nosti jako vysledek migracnich vin, pfiCemz se k t€émto minoritdm
vztahuji jako k cizincdhm nebo, VhorSim piipadé, jako k vnitinim
nepratelim. Viadci téchto populistickych hnuti se navic vyslovuji pro
obranu narodniho teritoria skrze restrikce pii vstupu migrantli na Uzemi
kyZenych statd, pti ziskavani jejich legéalniho statutu a v neposledni fadé

skrze upfednostnovani prav vétSinové spoleCnosti oproti pravim



pfisuzovanym nov¢ piichozim migrantim. V téchto ¢innostech se stavi do
pozice obrancii narodnich identit, ktefi reprezentuji postoje a pocity

obycejnych lidi (Zaccaria, 2018, s. 33).

1.3.1 Populismus v Ceské republice
Naxera a Krcal (2018) uvadéji, Ze rozmach populistickych tendenci
v Ceské republice nastal pfiblizné pred deseti lety, ackoli volby v roce 2017

byly prvni, do nichZ se znacn¢ promitlo téma migracni krize.

Navzdory tomu, Ze piichod migrantt do Ceské republiky
(zejména pak migrace zislamskych zemi) je néfim ze
statistického hlediska naprosto margindlnim, coz je patrné
napfiiklad ze statistik Zadatelii o azyl a poctu realn¢ poskytnutych
azylli na webu ministerstva vnitra. (Naxera & Krcal, 2018, s.
492)

Populistické strany v Ceské republice se ¢asto uchyluji k snadnym, tzv.
silovym feSenim nastalych probléma, v ptipadé migracni krize napiiklad
navrhuji uzavieni hranic bez ohledu na mezinarodni zavazky Ceské
republiky vii¢i ostatnim clenskym statim Evropské Unie. Mezi Ceské
politické aktéry, kteti se snazi na zdkladé¢ populistické komunikacéni
strategie o sekuritizaci migrace’, bychom mohli zafadit napiiklad hnuti
SPD (Svoboda a pifima demokracie) v ¢ele s Tomiem Okamurou, nebo
hnuti Usvit (Stulik & Kréal, 2019). Tato hnuti spojuji migranty primarné

s islamem, ktery oznacuji za nejvétsi hrozbu. Argumentuji jejich udajnou

1 . . .. "
Dle Kalety (2015) se otazka migrace se stava bezpecnostnim tématem ve chvili, kdy jej sekuritiza¢ni
aktér, tzn. vlada ¢i jeji predstavitelé, oznaci za hrozbu a nebezpeci, které vyzaduje prijeti zvlaStnich

opatfeni ,,za hranou bézné politiky* (2015, s. 6).



snahou o zavedeni prava Saria, coZz by podle nich znamenalo faktické
prevzeti vlady v zemi. Pfitomnost migrantt také spojuji s moznosti zvySené

kriminality a zneuzivani socialnich davek (Fried, 2017, s. 66).

Nejedna se ale pouze o populistické strany na okraji ¢eského politického
spektra, které zaujimaji negativni postoj vii¢i migrantim z muslimskych
zemi. Jak Hnuti ANO, které v roce 2017 ziskalo nejvyssi pocet platnych
hlasti v parlamentnich volbach a stalo se tak jejich celkovym vitézem, tak
prezident Milo§ Zeman se témét od zacatku migracni krize stavéli k jejimu
prubéhu a feSeni v celoevropském kontextu svéraznym zpisobem,
respektive odmitali témét jakoukoli pomoc témto migrantim ze strany

Ceské republiky.

Hnuti ANO zaujalo v polovin¢ roku 2018 v otdzce migracni krize jako
celoevropského problému stanovisko, spocivajici mimo jiné v odmitnuti
systému reloka¢niho mechanizmu neboli kvot a uzavieni jizni hranice EU
(Policy Paper - Institut pro politiku a spole¢nost, 2018, odst. 16). Tato
opatteni implikuji nutnost obrany néroda, ktery je dle programu hnuti ANO
ohroZeny migraci na dvou rovinach — fyzické a identitdrni. To znamena, Ze
je narod Vv nebezpeCi nejen z hlediska teroristickych tutokd, ale také se
potykd s blize nespecifikovanym ohrozenim narodni identity (Naxera &
Kr¢al, 2018, s. 500). Myslim si, ze pravé v tomto ohledu byl piistup Hnuti
ANO populisticky, zaloZzeny na pojimdni migrani krize jako redlného

ohrozeni Ceské republiky.

Prezident Milo§ Zeman se pak K problému migrace stavél podobnym
zpusobem jako hnuti ANO. Kladl ptedevSim diiraz na zpevnéni hranice EU
a posléze i jejiho uplného uzavieni ve vné&jSich oblastech. V roce 2016
oznacil deportaci vSech ekonomickych migranti jako jediné mozné feseni
uprchlické krize (Holbickova, 2018, s. 61). ,,Zeman v této souvislosti saha

k populistickym rétorickym strategiim, jimiz u casti vetejnosti produkuje



moralni paniku tykajici se problematiky migrace a isldmu (at’ uz v jeho

radikalni podobé& nebo v obecném vyznamu)“ (Krcal, 2017, s. 89).

Jakou zpravu tedy ptinédseji dva hlavni CeSti politicti predstavitelé¢, Hnuti
ANO a prezident Milo§ Zeman, o lidech na ttéku? Cesti obéané by méli
mit strach, protoze statu hrozi realné nebezpeci plynouci z potencidlniho
ptichodu migrantd z vychodu. Tito 1idé se navic snazi dostat do Ceské
republiky pouze za u€elem pobirani socialnich davek, jak se vyjadiil Milo§
Zeman, oznalujici se za zasadniho odptirce migraéni viny (Ceska tiskova
kancelaf, 2016, odst. 4). Domnivam se, ze pravé tento silné devalvujici a
negativni postoj K migrantim, ktefi jsou mnohdy vykreslovani v jinych nez
realnych konturach (viz. nasledujici podkapitola Medialni obraz migrantii
v Ceské republice), miize byt jednim z diivoddi, pro¢ se syriti uprchlici,
ucastnici se vyzkumné sondy uvedené v empirické ¢asti mé prace, obtizné

zapojuji do vétsinové spolecnosti.

1.4 Medialni obraz migranta v Ceské republice

,»Asl nejvetsi problém je, kdyz se o n&jaké skupiné cizincl pise, ale oni
sami nemaji prakticky viibec Zadny prostor k tomu, aby o sobé néco mohli
fict (Klva¢ova & Bitrich, 2013, s.13). Prvni zminky o migra¢ni krizi se
v mediich zacaly objevovat jiz na zacatku roku 2015 a tykaly se zeyména
zprav o lodich ptevazejicich uprchliky do Evropy. Vysledky obsahové
analyzy tii zpravodajskych portald (Novinky, iDnes a CT24.cz) z druhé
poloviny roku 2015 naznacuji, ze zplisob, kterym se o migrantech (a
potazmo celé¢ evropské migracni krizi) na téchto portalech psalo, byl
vmnoha ohledech =zavadé&jici. Zpravodajské portadly zdiraznovaly
predeviim bezpednostni situaci Ceské republiky a upozortiovaly na jeji
mozné ohrozeni pfilivem migrantl zcizich zemi. ,,Mezi nejCastéji
prezentovanymi feSenimi krize se pak objevuji ta opatteni, kterd 1ze oznacit

za defenzivni a kterd spocCivaji v zapojeni riizného typu bezpecnostnich
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slozek (policie, cizinecké policie, armady a dalSich)* (Tkaczyk, 2017, s.
19). Nejvice prostoru pro vyjadieni svych postoju ziskali na vSech tfech
portalech mluvéi z fad vrcholovych politikli, coz nasvédcuje tomu, Ze byl
problém migracni krize do urcité miry zpolitizovan a redukovan. Hned na
druhém misté méli ptileZitost projevit svilj nazor zastupci bezpecnostnich
slozek. Vypovédim expertii ¢i migrantli samotnych bylo vénovano pouze

velmi malo pozornosti (Tkaczyk, 2017, s. 12).

Sekuritizace migrace vSak nebyla prezentovana pouze tradi¢nimi meédii,
velkou roli sehrdly 1 dezinformacni servery jako je naptiklad Sputnik nebo
Parlamentni Listy. K tématu migrace se vyjadiovaly piedevSim
v souvislosti s bezpe¢nostni hrozbou a pfimym ohrozenim narodni identity

(Cervenkova, 2018).

Analyza medidlni reprezentace migracni krize v denicich MF Dnes a Pravu
v roce 2015 nastinila nepomér mezi medialni pozornosti, jiz oba deniky
migraéni krizi vénovaly, a redlnym podtem Zadatel o azyl v Ceské
republice. Dle Tkaczyka tedy ,,lze o budovani medidlni agendy migracni
krize v obou denicich uvaZovat jako o zesilovani problematické
skutecnosti* (Tkaczyk, 2018, s. 217). Navic byli uprchlici v analyzovanych
denicich cCasto odlid§stovani a popisovani pouze jako objekt presunt
V rdmci narodnich zajmu. Problémy uprchlikii samotnych byly piehlizeny,
protoze pievladaly ¢lanky zalozené na zachyceni problémd, které uprchlici

zpusobuji (Tkaczyk, 2018).

Jak ukazuji ¢eské i1 zahrani¢ni vyzkumy, migracni krize je v médiich také
Casto vykreslovana metaforicky, uzivano je predevSim spojeni s vodnim
zivlem. Autofi ¢lankti hovoii o ,,migraéni vIin¢*, ,ptilivu uprchliki*, nebo
ze byl urcity stat ,,zaplaven pfivalem migranti® (KhosraviNik, 2009, s.
486). Dle Janderky je pouzivani metafory vody (soucCasné s negativni

predikci a zdlraziiovanim neptizplsobivosti uprchlika) jednim z prvka,
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ktery vede ke konstrukci umélého strachu ve spolecnosti. ,,VyuZiti metafor
vody piipodobiiuje piichod uprchlikdl k ptirodni katastrof€, ktera pisobi
velké materialni Skody a ztraty na Zivotech. Uprchlici jsou také
dehumanizovani a jsou jim odejmuty individudlni charakteristiky, které
jsou nahrazeny homogennim obrazem valici se masy* (Janderka, 2016, s.
76).

1.5 Shrnuti kapitoly

V prvni kapitole jsem se snazila poskytnout ndhled do problematiky
migracni krize, které Evropa Celi jiz n€kolik let, a jejiz vyvrcholeni piislo
piiblizn¢ v letech 2015 — 2016. Kazdy evropsky stat se stavél k tomuto
problému svym vlastnim zplsobem, nécktera opatfeni vSak byla
uskute¢néna jednotné, pod zastitou Evropské Unie (naptiklad zminéna
dohoda mezi jejimi ¢&lenskymi staty a Tureckem). Ceska republika
zaujimala k migrantim vzdy velmi obezietny postoj. Jeji hlavni politicti
predstavitelé dbali predevsim na jeji obranu pied hrozbou ilegalnich

migrantl a kladli diiraz na uzavieni vngjSich hranic Evropské Unie.

Déle jsem se zabyvala populistickymi tendencemi v Ceské republice i
jinych evropskych statech. Poukazala jsem na to, Ze utvareni strachu ve
spolecnosti za ucelem ziskani politického vlivu mize byt povazovano za
populisticky tah, ktery zveliCuje redlnou hrozbu plynouci z migracni krize.
Zminila jsem se také o vlivu ¢eskych médii, které ptispivaji k zobrazovani

migranti v nepfiznivém svétle skrze jejich anonymizaci a dehumanizaci.

V této kapitole jsem tedy nastinila, do jakého politického a spolecenského
prostiedi pfichdzeji migranti hledajici azyl v nékterém z evropskych statt.
Mohou mit populistické tendence urcitych politickych stran a clanky
v Ceskych médiich hrozivé vyobrazujici téma ilegdlni migrace realne

dopady na Zivot migrantil v Ceské republice? Touto otdzkou se budu vice
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zabyvat v empirické ¢asti své prace skrze analyzu Zivotnich piib&hi

jednotlivych participantti, kteti se i€astnili mé vyzkumné sondy.

2 Akulturace

Abychom mohli 1épe pochopit, s ¢im se migranti setkavaji po piichodu do
azylové zemé, je tieba se zaméfit na vztah mezi dvéma kulturnimi
skupinami, které se spolu setkavaji. V této kapitole nejdiive popisi Berryho
model akulturace, ktery je na poli psychologie ve védecke literatuie jednou
Znejvice citovanych teorii v této oblasti. Obsahuje model Ctyf
akulturacnich strategii, které urcuji, nakolik se jedinec nebo skupina
adaptuje na nové kulturni prostiedi. Dilezity je v Berryho teorii také pojem
akulturacni stres, ktery vznika na =zakladé¢ prozivané zkuSenosti
dlouhodobéjsiho kontaktu s jinym kulturnim spoleCenstvim a muize vést
k mnohym psychickym obtizim, od uzkosti a pociti odcizeni az po deprese.
Na zavér kapitoly jesté zminim Bourhistv Interaktivni akulturaéni model,
ktery na Berryho pojeti v mnohém navazuje, zaméfuje se ovSem piedevSim

na postoj hostitelske spolecnosti vii¢i skupin€ imigrantt.

Pojem akulturace se védecké literatuie poprvé objevil v roce 1880, ackoli
kotfeny tohoto slova sahaji az do antiky. Powell (1880) tento termin uzival
V souvislosti se svym vyzkumem indianskych kmeni, kdyz poukazoval na
psychologické zmény vyvolané imitaci jedné kultury druhou (Sam &
Berry, 2006). Nejrozsitenéjs$i definice akulturace vSak pochazi az z roku

1936. Redfield, Linton a Herskovits ji popisuji jako:

Fenomén, ktery se objevuje ve chvili, kdy se dvé rozdilné
skupiny jedinc dostanou do pfimého nepfetrzitého kontaktu,
ktery ma za dlsledek zmény na kulturni urovni u obou téchto

skupin. Podle této definice vSak musi byt akulturace odliSena od
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kulturni zmény, jiz je samotnd soucasti, a od asimilace, ktera
naopak tvofi jednu z jejich fazi. (Redfield, Linton, & Herskovits,
1936, s. 149)

Problematika akulturace byla tedy podrobena védeckému zajmu jiz od
pocatku 20. stoleti, kdy se sociologové, antropologové a pozdéji i
psychologové zacali zabyvat setkavanim dvou odliSnych etnickokulturnich
skupin. Jak shrnuji Chvojkova a Hiebickova (2018, s. 156), kazdy z téchto
oborli se vénoval tomuto tématu z trochu jiného uhlu. Antropologové se
zpocatku zaméfili pfedevSim na puvodni etnické skupiny podléhajici
kolonizaci a ve svych studiich zdiraznovali roli jazyka, stejné¢ tak jako
postoje, chovani a politiku hostitelské spolecnosti. Sociologové se zprvu
zabyvali asimilaci Evropanti ve Spojenych statech v prvni poloviné 20.
stoleti a v centru jejich zajmu byly hlavné zmény v dusledku akulturace na
urovni skupin. V psychologii je tato problematika nahlizena zejména
z pohledu jedince a jeho osobitého prozivani tohoto procesu, a stala se
predmétem studia interkulturni psychologie a samoziejmé také samotné
psychologie akulturace. ,,Psychologové se ve svych vyzkumech snazi
postihnout roli individudlnich odliSnosti v akulturaénim procesu, vyvijeji
metody, jak miru akulturace mcfit, a zkoumaji, podle kterych
psychosocidlnich charakteristik lze UspéSnou akulturaci ptfedpoveédét™

(Chvojkové & Hiebickova, 2018, s. 157).

Ackoli je akulturace tézce uchopitelnou problematikou, Chirkov
identifikoval na zaklad¢ kritické analyzy soucasného vyzkumu Ctyfi
stéZejni  charakteristiky tvofici definici tohoto pojmu®. Té&mito

charakteristikami jsou: 1) akulturace se ukazuje jako vysledek kontaktu

Tyto charakteristiky se vyskytovaly asi ve 48 % analyzovanych ¢lanka (Chirkov, 2009, s. 98).
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dvou nebo vice kultur, 2) tento kontakt s sebou piinas$i zmény obou
interagujicich skupin, 3) tyto zmény se objevuji v pribéhu casu, 4)
akulturace milize probihat jak na tUrovni skupinové, tak na urovni
individualni (Chirkov, 2009, s. 98). Jedna se tedy o mnohovrstevnaty
proces jak individualnich, tak skupinovych zmén, které vedou k riznym
podobam vztahli mezi dvéma odliSnymi kulturnimi skupinami (naptiklad

mezi hostitelskou zemi a etnickou minoritou).

2.1 Berryho model akulturace

Jednim znejvice vlivnych autorti, zabyvajicich se akulturaci a sni
spojenym procesem adaptace na nové kulturni prostiedi, je kanadsky
emeritni profesor psychologie John W. Berry. Z jeho teorie vychazi mnoho
dalSich vyzkumnych praci, které se odkazuji na jeho pojeti jako na dudlni
proces kulturni a psychologické zmény, ke kterému dochazi v dasledku
kontaktu mezi dvéma nebo vice kulturnimi skupinami a jejich

individualnimi ¢leny (Berry, 2005, s. 698).

Dle Sama a Berryho je akulturace procesem, ktery vznika pti setkani dvou
odlisnych kulturnich skupin, a ktery ma za nasledek mnoho spolecenskych
1 psychologickych zmén na obou strandch tohoto procesu. Pravé
obousmérnost probihajicich zmén je kliCova pro spravné pochopeni celého
konceptu. Nelze se tedy zaméfovat pouze na chovani a postoje jedné
skupiny (napftiklad t¢é dominantni). Akultura¢ni zkuSenost je totiz tvoiena
interakci  téchto skupin (a jejich jednotlivych ¢lenlt), vyveéra
Z individudlnich pfistupli a vztahti, které se mezi jednotlivymi ucastniky

tohoto procesu tvori (Sam & Berry, 2010, s. 11).

Zmény v kontextu akulturace probihaji na urovni kulturni (skupinové) a
individudlni (na urovni jedince). Co se tykd zmén kulturnich a

spoleCenskych, pfisluSnici jednotlivych skupin se musi vyporadat
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s obménou svych kolektivnich aktivit a také se zménou socidlnich instituci,
se kterymi piichazeji do kontaktu. Psychologické zmény pak nejCastéji
vychazeji z odlisné podoby kaZdodennich c¢innosti a byvaji spojovany
S prozivanim akultura¢niho stresu (Sam & Berry, 2010 s. 11-13). Pojmu
akulturaéni stres se budu vénovat jesté v samostatné podkapitole, jelikoz je
Z mého pohledu diillezitym aspektem celého procesu. Jak ukazal vyzkum,
ktery uvadim v empirické casti svoji prace, uprchlici jsou vystaveni
mnohym piekazkdm, které se mohou tykat jak finan¢nich ¢i1 materidlnich
problémd, tak nesnazi vyvérajicich z jejich ,,ztracené identity*, ze stesku po
vlasti €1 neschopnosti se zaclenit do vétSinoveé spolecnosti v azylové zemi.
Tyto obtize mohou vést k vysoké mife prozivaného stresu, a posléze 1
K mnohym psychickym porucham. Maieriv a Straubiv vyzkum
traumatizovanych migranti ve Svycarsku navic poukizal na to, Ze
psychologickd €1  psychoterapeuticka pomoc témto lidem byva
problematicka. Nejen Ze se v 1é€ebném procesu objevuji nesnaze plynouci
z jazykové bariéry, ale i odborné terapeutické postupy v praci s témito
lidmi nejsou piili§ probadané a uprchlici maji Casto negativni predsudky
vici léCebnému psychoterapeutickému procesu. Na druhou stranu vyzkum
také ukézal, ze pokud se jiz migranti terapeutické prace UcCastni, jsou
ochotni v léCebny UCinek terapie snadno uvéfit a aktivné spolupracovat

s odborniky (Maier & Straub, 2011, s. 2-13).

2.1.1 Skupiny prochazejici akulturaci

Pro pochopeni urcitého zptisobu akulturace je zapotiebi znat oba aktéry,
ktefi spolu pfichdzi do kontaktu. Na urovni individualni je tieba se zaméfit
na psychologické zmény, kterymi prochazi jednotlivi ¢lenové obou kultur,
a na jejich adaptaci na nové situace. Na skupinové urovni to znamena
porozumét hodnotdm, normdm a postojim obou kultur a také na tom,

vjakém se nachazeji vzijemném vztahu. Je-li napiiklad zaloZen na
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respektu, nendvisti ¢1 dominanci jedné skupiny nad druhou (Sam & Berry,

2010, s. 45).

Ackoli se ve své empirické ¢asti zabyvam predevsim uprchliky, tedy lidmi,
kteti ze své rodné zemé odesli kvtli tamni valené situaci ohrozujici jejich
kazdodenni Zivot, povazuji za dualezit¢ zminit se o Berryho rozd¢leni
skupin, ucastnicich se akultura¢niho procesu, do Sesti kategorii. Prave skrze
toto dcleni lze totiz nastinit rozmanitost akulturace a jeji zdvislost na
mnohych faktorech, které tomuto samotnému procesu predchazely. Pivod
a charakter skupiny, ktera vstupuje do procesu akulturace, totiz do zna¢né
miry urcuje, jakym smérem se bude vztah dvou konfrontujicich se kultur

ubirat.

Ptestoze by se dalo tvrdit, Ze témét kazdy cClovek zijici v pluralitni
spolecnosti podléha urcitym zpiisobem zménam souvisejicim s akulturaci,
Berry, Poortinga, Breugelmans, Chasiotis a Sam (2011) se zamé&fili na Sest
specifickych skupin lidi, kterych se tento proces dotyka ,,ptimo*. Témito
Sesti skupinami jsou (1) uprchlici, (2) Zadatelé o azyl, (3) ,,sojourners*®, (4)
imigranti, (5) expatriati a (6) domorodé a ,,etnokulturni* skupiny. (Mezi ty
domorodé miuizeme zatadit napiiklad Basky v Evrop€ nebo Inuity na
Antarktidé, do etnokulturnich skupin pak patii naptiklad ¢inské a indické
komunity v Karibiku nebo Afroameri¢ané). Skupiny se od sebe 1isi na tfech
urovnich. Za prvé zalezi na tom, z jakého divodu lidé svoji rodnou zemi
opoustéji, tedy zda odesli dobrovolné nebo z donuceni. Za druhé je nutno
rozliSovat, zda se tito lidé planuji do rodné vlasti vratit, nebo z ni odesli

natrvalo. Tteti uroven se tyka cilové destinace migrace, nékteré skupiny

3 o, wr w1 g . . . . ,
,,Lidé, ktefi pfichazeji do hostitelské zemé na omezenou dobu (angl. sojourners). Jedna se o

napf. o studenty, diplomaty, pracovniky nadndrodnich firem nebo délniky* (Chvojkova, Hiebickova,

2018, s. 155).
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lidi totiz zlstaly na své ,domdci padé“, jiné odeSly do zemi daleko
vzdalenych od jejich rodné vlasti (Berry et al., 2011, s. 310). Jak mzeme
usuzovat ztohoto rozdéleni, akulturace neni jednoznaénym a
jednosmémym procesem zmény, ale vSechny zminéné skupiny jsou
vystavovany riznym akulturacnim zkuSenostem. Lidé, ktefi nucené migruji
kviili valecné situaci v zemi ptivodu, si s sebou nesou jina ocekavani, nez
ti, ktefi odchazi z domoviny dobrovoln¢, naptiklad za vidinou lepSich
pracovnich pfilezitosti. Z vysledki kanadského vyzkumu projevll stresu
mezi témito skupinami také vyplynulo, Ze mira prozZivaného stresu béhem

akulturace se u téchto Sesti skupin vyrazné lisi (Berry, Kim, Minde, &

Mok, 1987, s. 493-495).

Kazda skupina ma jinou velikost, moc, prava a zdroje, coz silné
ovliviiuje jeji vztahovani se k akulturaénimu procesu. Zalezi také
na variabilit¢ postojli, motivli, hodnot a schopnosti clenli
jednotlivych  skupin, a na  jejich  psychologickych
charakteristikach. (Berry et al., 2011, s. 311)

JelikoZ navazuji na svoji bakalaiskou praci, kterd se mimo jiné zabyvala
tim, pro¢ uprchlici (jenz se pied tfemi lety ucastnili mého prvniho
vyzkumu) ze své rodné zemé& odesli, pokusim se v ivodu empirické ¢asti
své prace tyto priiny shrnout a popsat. Na zéklad¢ Berryho rozdé€leni se
totiz domnivam, Ze popis Zivotni situace téchto lidi jesté pfed zacatkem
akulturace, povede k hlubsimu porozumeéni jejich prozivani kazdodennosti

v azylové zemi.

2.1.2 Akulturacni strategie

Akulturace je v ném (pozn. Berryho modelu) popisovana v ramci

dvou dimenzi. Prvni dimenzi tvofi udrZeni vs. ztrdta pivodni
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kultury, druhou vyhledavani vs. odmitani kontaktu s ptislusniky
nové kultury. V zavislosti na tom, nakolik jedinci udrzuji svoji
ptvodni kulturu a nakolik soucasné vyhledavaji kontakt s
piisluSniky hostitelské kultury, rozliSuje Berry Ctyfi akulturacni
strategie. (Chvojkova & Hiebickova, 2018, s. 157)

Proces je dle Berryho (1997) zavisly na tom, do jaké miry se jedinec
soucasné podili na kulturnim Zivoté nové spolec¢nosti a do jaké miry si
zanechava svou originalni kulturni identitu. Prolinani téchto dvou tendenci
pak utvafi jeho konkrétni strategii. Mohlo by ale byt zavadéjici domnivat
se, ze volba jedné z akulturac¢nich strategii, tedy integrace, marginalizace,
asimilace ¢i marginalizace, je koneCnym stavem, né¢im posléze neménnym
a stalym. Stejné tak, jako je akulturace plynulym a nepfetrzitym procesem
zmény, mohou byt 1 jeji jednotlivé strategie obménovany, opoustény a
znovu nalézany jednotlivymi aktéry v zavislosti na okolnostech a na Case
(Sam & Berry, 2006, s. 19). Jednotlivymi strategiemi se budu blize zaobirat

nize v samotné podkapitole.

Odpoveéd’ na otazku, pro¢ nevedou setkani dvou kulturnich spole¢nosti k
postupn¢ hodnotové, postojové a psychologické homogenité vSech
zucastnénych, tkvi v individudlnich ptistupech k interkulturnimu kontaktu.
Ne kazdy Cloveék se chce zapojovat do kulturnich tradic a norem nové
spole¢nosti, at’ uz zjakéhokoli divodu. Neéktefi jedinci jsou naopak
naklonéni u€it se zvykiim a tradicim nové spolecnosti, ale necht&ji se
vzdavat svych vlastnich kulturnich norem (Sam & Berry, 2006, s. 27-31).
Existuje cela fada moznosti, jak se 1ze vztahovat ke kultufe, kterd clovéku
neni vlastni. Akulturacni strategie jsou snahou tyto vztahy alesponl do urcité

miry popsat a kategorizovat.
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Jaké akulturacni strategie mize tedy jedinec z nedominantni etnokulturni
skupiny zaujmout? Prvni mozZnou strategii je asimilace. Pfi ni si ¢lovek
nesnazi uchovat svou plivodni kulturni identitu, ale naopak vyhledava
kazdodenni interakce s jedinci z majoritni kulturni spole¢nosti a pifejima
tak jejich hodnoty a tradice. Druhou strategii, ktera se stavi do protikladu
kt¢ prvni, je separace. V separacnim procesu clovék naopak Ipi na
hodnotach a tradicich své vlastni piivodni kultury, odmitd vSe nové a
vyhybd se kontaktu s majoritni kulturni spoleCnosti. Treti strategii je
integrace, nejvice UspéSna strategie v souvislosti s adaptaci. Integrovany
Clovek si totiz uchovava svoji piivodni kulturni integritu, nebrani se ale ani
vlivaim kultury nové a je otevfeny interkulturnim setkanim. Ctvrtou
strategii je pak marginalizace. Pfi ni je c¢lovék velmi malo zapojeny
do sirsiho socialniho ramce nové kulturni spole¢nosti, ale zaroven ani nelpi
na vlastnich kotenech, ze kterych jeho plvodni kultura vychdzi (Sam &
Berry, 2006). Takto rozliSené strategie piredpokladaji, ze se mohou jedinci
Z nedominantnich kulturnich skupin svobodné rozhodnout o svém postoji
k dominantni skupiné. Pokud si ale dominantni skupina vynucuje urcity
druh vztahu se skupinou nedominantni, pak je tfeba uzivat jiného

pojmoslovi (Berry, 1974, s. 19-20).

Ze vSech téchto Ctyf strategii je integrace povaZzovana za nejvice Uspésny
zpusob akulturace, protoze umoziuje ¢lovéku se psychologicky i socio-
kulturné adaptovat na nové prostiedi, a zdroven neztratit kulturni kofeny,
jenz Caste¢né tvori jeho identitu. Ma navic moZznost Cerpat zkuSenosti a
schopnosti z obou kultur, které jej obklopuji, a l1épe se tak vypoiadat
s vyzvami interkulturniho kontaktu. Marginalizace je naopak pojimana jako
nejméné adaptabilni zplsob, jelikoz Clovék nema ptistup ke zdrojim a
podpoie ani z jedné kulturni skupiny, jez tvoii jeho socialni prostor (Berry

& Sabatier, 2010, s. 205).
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Na piikladu integrace se da také dobie vysvétlit, do jaké miry je akulturace
obousmérnou interakci, pii niz zéalezi jak na chovani dominantni, tak
nedominantni skupiny, a jejich jednotlivych &lend. Uspé&$na integrace nové
pfichozich do vétSinové spole¢nosti je totiz podminéna dvéma aspekty.
Prvnim je postoj dominantni spolecnosti - inkluzivni a multikulturni
spole¢nosti jsou mnohem vice otevieny vztahlim s jinymi etnokulturnimi
skupinami nez spole¢nosti konzervativné tradicionalistické. Pro nastoleni
integracni strategie je tedy v prvni fad€ nutné akceptace kulturni diverzity a
pokud mozno minimalni projevy diskriminace®, rasismu a predsudkd vigi
cizincim ze strany majoritni spolecnosti. Druhy aspekt se tyka skupiny
nedominantni, kterd ma ve své snaze o integraci za ukol respektovat a
adoptovat zékladni hodnoty majoritni spole¢nosti (Sam & Berry, 2006, S.
27-29).

Jak jsem naznagila v prvni kapitole, pfistup k migrantim v Ceské republice
se behem nékolika minulych let zménil. Informace, které §ifi masmédia 1
vrcholovi politici siln¢ ovliviiuji postoj vétSinové spolecnosti k noveé
piichozim migrantiim, a skrze to také piisobi na jejich akulturaci a adaptaci
na novou azylovou zemi. Pokud se budeme fidit Berryho teorii, je tedy
jeden aspekt usp&$né akulturace migrantii v Ceské republice mocné narusen
— Ceska spolecnost se nestavi do role oteviené hostitelské spolecnosti.
Naopak zaujima vici cizincim ¢im dal méné velkorysy postoj. ,.Pi

srovnani let 1995 az 2003 doslo k ristu tolerance vici starym i1 chudym

4 V souvislosti s diskriminaci hovoti Berry (2006) o jejim vlivu na volbu akuturaénich strategii.

Pokud zazivéa jedinec velkou miru diskriminace ze strany vétSinové spolecnosti, je pravdépodobné, Ze
strategii, kterou si pozdé€ji zvoli, bude separace. Tedy odmitnuti kulturnich hodnot a norem hostitelské
spole¢nosti a uzavieni se ve vlastnim kulturnim vakuu. Opét je z tohoto piikladu patrné, nakolik je
akulturace zavisla na reciprocité vztahu kulturnich spolecnosti, které se spolu setkavaji. Diskriminace je

také hlavnim prediktorem snizené psychologické a sociokulturni adaptace (Berry, 2006).
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lidem, vii¢i bohatym lidem, homosexualim 1 Romlim, ale naopak vyvoj
miry tolerance dospélych vU¢i cizincim, ktefi Zziji, u nas, klesl*

(Abramuszkinova Pavlikova, 2010, s. 76).

2.1.3 Akulturaéni stres

Stres je povazovan za fyziologicky a zaroven psychologicky stav
organizmu, ktery vznikd na zdklad¢ ptsobeni stresoru z vnéj$iho
prostiedi. Pro obnoveni normdlniho fungovani organizmu je
nutné uzit takovych copingovych strategii, které vedou k redukci
stresoru nebo k adaptaci na novou situaci. (Berry, Kim, Minde, &
Mok, 1987, s. 492)

Pokud jsou stresory vazané na proces akulturace, respektive pokud maji
svij ptvod praveé v akulturacni zkuSenosti, hovotfime o akulturacnim stresu.
Jak upozoriuje Berry et al. (1987), stresové reakce na pojednany proces
mohou vést k mnohym psychickym potizim, napiiklad k tzkostem,
depresim, pocitim ménécennosti a odcizeni, psychosomatickym nemocem

nebo ke krizi identity.

Akulturaéni stres ma tedy za nasledek zhorSeni zdravotniho stavu. Nicméné
ne kazdy, kdo prochazi timto procesem, se potyka s vysokou mirou tohoto
typu stresu. Existuje sice Uzky vztah mezi akulturaci a psychickou strankou
Clovéka, nelze vsak fici, ze jde pouze o jednosmérny proces vedouci ke
zhorSeni dusevniho zdravi jednotlivch. Zalezi na mnohych individualnich a
skupinovych proménnych, které ovliviiuji to, jakym zptisobem se ¢lovek
s akulturacni zkuSenosti vypotada. Pro nc¢koho tato nova Zivotni etapa
mulZe prindSet netuSené moZnosti a mit pozitivni vliv na jeho duSevni
zdravi, pro jin¢ho zas miZe znamenat nezdolatelnou piekazku (Berry &

Kim, 1987, s. 202).
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Jaké proménné tedy hraji roli ve vztahu akulturace a dusevniho zdravi dle
Berryho teorie? Akultura¢ni zkusenost je velmi proménliva, podobn¢ jako
pocet a podoba stresoril, které zni prameni. V ndvaznosti na to i mira
akulturacniho stresu nabyva ruznych velikosti. Akulturaéni zkuSenost,
stresory a akultura¢ni stres spolu tedy tzce souvisi a dalo by se fici, Ze
jeden aspekt vychazi z druhého. To znamena, ze naptiklad silnd akulturacni
zkuSenost pifina§i mnoho stresorii, které pak usti ve velkou miru
prozivaného akultura¢niho stresu. Nacértnuty vztah mezi témito aspekty
ovSem neni pevné dany a neménny. Jednd se spiSe o pravdépodobny
prabch akulturaéniho procesu. Zalezi totiz na mnoha dalSich faktorech,
které se do vztahu duSevniho zdravi a akulturace promitaji. Jsou jimi
charakter vétSinové spolecnosti, typ skupiny prochazejici akulturaci,
zpusob akulturace (respektive akulturacni strategie) a mnoho dalSich
demografickych, socidlnich a psychologickych charakteristik (vCetné
copingovych strategii) jednotlivcl 1 celé skupiny. VSechny tyto faktory
silné ovlivituji jak akulturacni zkuSenost, povahu a pocet stresorii, miru

akultura¢niho stresu, tak i vztah mezi nimi (Berry et al., 1987, s. 493-495).

Prvnim faktorem usmérnujicim vztah mezi akulturaci a akultura¢nim
stresem je charakter vétSinove spole¢nosti, ktera miize byt bud’to pluralitni
s ideologii multikulturalismu (a tedy inklinovat k toleranci a kulturni
diverzité), nebo naopak rigidni, Stendencemi potlac¢it jakoukoli kulturni
odlisnost. Berry et al. (1987, s. 494) se domnivaji, Ze pravé v pluralitné
multikulturnich spole¢nostech vede akulturace k mensi mife akulturacniho
stresu, potazmo se tak stava menSim ohrozenim duSevniho zdravi

zainteresovanych jednotlivct.

23



Druhym faktorem je typ skupiny prochazejici akulturaci. Typologie skupin
dle Berryho byla jiz popsana vyse®, v souvislosti s dusevnim zdravim je ale
nutné mluvit o onéch tiech trovnich, které odliSuji jednu skupinu od druhé.
Jsou jimi dobrovolny — nedobrovolny odchod z vlasti, do¢asny — trvaly
status a migrujici — setrvavajici zptsob zivota (Berry et al., 1987).
Nedobrovolny uték zrodné zemé (napiiklad v ptipadé uprchlikil), mize
ustit ve vétsi duchovni potize nezli dobrovolny a planovany odchod z vlasti
(v ptfipadé imigrantl). Také postoj imigrantd k novému prostiedi bude
pravdépodobné pozitivngj$i nezli postoj uprchlikli k nové azylové zemi.
Stejné tak docCasny status studenta, diplomata ¢i dé€lnika v hostitelské zemi
(skupina ,,sojourners®) muze obnaSet vétsi riziko zhorSeni dusSevniho
zdravi, protoze tito lidé nemaji stilou socidlni podporu a kontakt

s domovem (Berry et al., 1987, 501-506).

Ttetim faktorem propisujicim se do vztahu akulturace a psychického stavu
jedince je samotné prozivani akulturace. Jak bylo zminéno vyse, v Berryho
teorii existuji dvé dimenze individualniho pfistupu k tomuto procesu. Prvni
je snaha udrzet si svoji vlastni pivodni kulturni identitu, druhou dimenzi je
tendence dostavat se do Castych interakci s jedinci z vétsinové spolec¢nosti,
ktefi maji odliSné kulturni normy a hodnoty. Skrze individualni prolinani
téchto dvou dimenzi si jedinec utvafi svoji originalni akulturacni strategii,
ktera je vysledkem jeho postoje k vlastni kulturni komunité 1 SirSimu

spolecenskému kontextu (Sam & Berry, 2006, 33-37).

Poslednimi dvéma faktory jsou demografické, socialni, behavioralni a
psychologické charakteristiky jednotlivel v akulturaCnim procesu.

Adaptace na novou situaci a mira akultura¢niho stresu zavisi do znacné

Viz podkapitola Skupiny prochazejici akulturaci
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miry na individualnich copingovych strategiich, dale také na vzdélani,
véku, genderu, kognitivnim stylu a predchozich interkulturnich

zkuSenostech téchto jednotliveu (Berry et al., 1987, s. 495).

2.2 Interakéni akultura¢ni model (IAM)

Berryho modelu akulturace bylo vytykano, ze se pfili§ nezamétoval na
postoje vétSinové spoleCnosti, respektive spolecnosti, ktera zastava
v akultura¢nim procesu roli hostitele. Ackoli totiz Berry upozornoval na
dalezitost recipro¢nich interakci mezi obéma kulturnimi skupinami, jeho
koncept akultura¢nich strategii se zabyval pfedevS§im kulturnimi a
individudlnimi zménami na strané¢ minoritni skupiny (Chvojkovd &
Hiebickova, 2018, s. 161). Bourhisiiv interakéni akulturacni model na
Berryho teorii v mnohém odkazuje a pouziva i jeho pojeti akultura¢nich
strategii. O co vSak jeho teorii dopliiuje je praveé rozmér postojii a chovani
hostitelské spolecnosti. Zabyva se tfemi aspekty akulturace: 1) akulturacni
pozici skupiny imigrantii v hostitelské spoleCnosti, 2) akulturani pozici
hostitelské  spole¢nosti  ve  vztahu ke skupin€  imigrantd, 3)
interpersondlnimi vztahy a vztahy uvnitf skupiny, které jsou produktem
prolinani akultura¢nich pozic hostitelské spole¢nosti a pozic urcité skupiny
imigrantd. Postoj hostitelské spolecnosti je tudiz v Bourhisové teorii
jednim ze tfi nosnych prvkl Gspeésné akulturace. Je pro vas ptijatelné, ze si
imigranti zachovaji své vlastni kulturni dédictvi? Je pro vas ptijatelné, aby
imigranti pfijali kulturu vasi vlastni hostitelské spolecnosti? Odpovédi
praveé na tyto otazky do zna¢né miry urcuji, nakolik maji imigranti $anci se
do vétsinové spoleCnosti zaClenit (Bourhis, Moise, Perreault, & Senecal,

1997, s. 379-384).

2.3 Shrnuti kapitoly

V kapitole o akulturaci jsem se zaméfila hlavné na Berryho pojeti tohoto

procesu, vznikajiciho na zékladé setkdni dvou ¢&i vice odlisnych kultur.
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Berryho model je zalozen na dvou dimenzich, kterymi jsou 1) ztrata versus
udrZeni pavodni kultury, 2) vyhledavani ¢i odmitani kontaktu s kulturou
novou. Na zéaklad¢ prolinani téchto dvou dimenzi si jedinec voli jednu ze
Ctyt akulturacnich strategii, kterymi jsou integrace, separace, asimilace a
marginalizace. Integrace je pak pojimana jako nejvice UspéSna strategie

v souvislosti s adaptaci na nové prostredi.

Detailnéji jsem se vtomto kontextu zabyvala akulturaénim stresem,
protoze z vyzkumi vyplyva, Ze ma velky vliv na dusevni zdravi migranta.
V nékterych piipadech muze vést aZz k depresim, tUzkostem nebo
psychosomatickym obtiZim. V Gplném zavéru kapitoly jsem pak popsala
Interak¢ni akulturaéni model, ktery na Berryho také v mnohém navazuje,
vénuje se ovSem nejen postojim minoritni skupiny, nybrz klade diraz i na

studium postoji skupiny hostitelskeé.

Procesu akulturace jsem se vénovala podrobnéji, protoze se domnivam, ze
je pro pochopeni Zivotni situace migrantil stéZejni. Z mnohych vysSe
uvedenych teoretickych vychodisek jsem Cerpala ve vyzkumné ¢asti své

prace.

3 DuSevni zdravi migranti

Pokud jsou lidé vystaveni nasili a traumatu, zejména pak opakovanému
extrémnimu nasili, jako je naptiklad muceni, objevuje se u nich zvySené
riziko dusevnich poruch, vCetné posttraumaticke stresove poruchy (Steel et

al., 2009, s. 547).

Hynie (2018, s. 63) ve svém kritickém zhodnoceni dosavadniho vyzkumu
dopadli postmigra¢nich potizi na dusSevni zdravi migrantll a prevalenci
PTSD podotyka, ze ackoli se dusevni poruchy vyskytuji ve zvySené mite u

migrantll a Zadateli o azyl Vv porovnani s vétSinovou spole¢nosti, mnozi
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Z nich dusevnimi poruchami netrpi a dokdzi se ptiblizn¢ do roka vypotradat
S utrpenim, zplsobenym pre-migracnimi zkuSenostmi. Co vSak plyne
z dalsich vyzkumu (Gee, Ro, Shariff-Marco, & Chae, 2009; Torres &
Wallace, 2013), akulturacni stres, ktery migranti zazivaji v postmigra¢nim

kontextu, ma také negativni vliv na jejich dusevni zdravi.

Migranti jsou tedy po psychické strance ohrozeni jak pre-migra¢nimi
zkusenostmi s valkou, fyzickym ¢i sexualnim nasilim, pfirodnimi
katastrofami, tak také obtizemi a prekazkami, se kterymi se potykaji v
kulturné-spoleCenském prostiedi azylové zemé. Li a Anderson (2016)
zdlraziuji, Ze pro plné pochopeni migracni zkuSenosti je nutné vénovat se
témto dvou zdrojum uzkosti a stresu — tedy pre a postmigra¢nim
zkuSenostem — zaroveil. Nelze oddélovat jeden od druhého, protoze pre-
migracni traumata, kterd ovliviiuji duSevni zdravi migranti, vedou
k rozdilnému prozivani postmigraénich stresorti®. Propojenost téchto dvou
procesti také vysvétluje, pro¢ se v nekterych piipadech duSevni zdravi
migrantd nezlepSuje, naopak zhorSuje, a to i pojejich piesidleni do

bezpecného prostiedi hostitelské zemeé (Li & Anderson, 2016, s. 48).

Abychom mohli pochopit, jak tzce spolu souvisi zkusSenosti pred a po
migraci, méli bychom se nejdiive kratce podivat na fungovani tzv.
,fetézového efektu socialniho stresu, jak jej nastinil Pearlin (1999, s. 396-
399). Dusevni pohoda lidi zavisi na mnohych faktorech, které jsou spolu
vzajemn¢ provazané. Mezi tyto faktory patii socialni status, kontext
kazdodenniho Zivota, vystavovani se stresorim, Sife a dostupnost zdroja,

jez umoziuji se s témito stresory vypotadat, a v neposledni tfad¢ takeé

Post-migracni stresory jsou socidlni a kulturni rizikové faktory v hostitelské zemi. Patfi mezi né
naptiklad diskriminace, akulturacni stres, potize se ziskdvanim legalniho statutu a jazykova bariéra (Li &

Anderson, 2016). Budu se jim vice vénovat v samostatné kapitole.
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zpusob, jakym se stres individualné projevuje v psychickém i télesném
fungovani jedince. Jednim z moznych dusledki vzajemnych vztahti mezi
témito faktory je, Ze zména jednoho faktoru mize zpiisobit zménu dalSich,

a zahajit tak retézovy efekt (Pearlin, 1999, s. 396).

Co to tudiz znamena v kontextu migrac¢nich zkuSenosti? Utrpeni a
traumata, jez lidé prozili pfed samotnym ptesunem do azylové zemé, jsou
vyznamnym zdrojem stresu, ktery se muize Sifit 1 do jinych oblasti jejich
zivota. Timto zplisobem se pak spousti fetézec naslednych stresord, Které
¢loveéku znesnadnuji adaptaci na nové podminky 1 cely akulturani proces

(Li & Anderson, 2016, s. 48).

3.1 Socialni determinanty duSevniho zdravi

Socialni determinanty dusevniho zdravi mtizeme délit na dvé oblasti. Prvni
jsou materidlni proménné, mezi které se fadi bezpecné prostredi, adekvatni
jidlo a bydleni, vysoka kvalita zdravotni péce a nalezité zaméstnani. Do
druhé oblasti pak spadaji interpersonalni proménné, jako je socialni

exkluze, diskriminace a nizky socidlni status (Hynie, 2018, s. 299).

Migranti se ¢asto ocitaji na spodni hranici socidlniho gradientu, a to nejen
kviili okolnostem jejich migrace (ztrata socidlniho kapitalu a pod.), nybrz i
diky postoji hostitelské spolecnosti a jejiho politického zastoupeni.
Nejistota plynouci z materidlniho nedostatku a socialni exkluze u nich pak
muze vést k zhorSenému psychickému zdravi a duSevnim porucham
(Hynie, 2018). Abychom mohli porozumét jednotlivym Zivotnim piibéhiim
migrantd, jez analyzuji v empirické Casti své prace, budu se nyni vénovat
jednotlivym socidlnim determinantam tak, jak je uvadi Hynie (2018) ve své

kritické analyze.
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3.1.1 Prijem

Nehledé na to, jaky byl socidlni status uprchliki pfed odchodem z jejich
rodné vlasti, mnozi z nich prichazeji do azylové zemé ve stavu relativni
chudoby, ve kter¢ pak jesté nékolik dalSich let setrvavaji. Okolnosti, jez se
poji s jejich odchodem, potazmo Gtékem z domoviny, jim ¢asto neumoziuji
vzit si s sebou vSe potiebné, jako jsou naptiklad uspory ¢i dokumenty
prokazujici jejich kvalifikaci (Allsopp, Sigona, & Phillimore, 2014, s. 23-
25).

Porter a Haslam (2005) ve své meta-analyze publikovanych studii mezi lety
1952 az 2002 tykajicich se duSevniho zdravi uprchlikli dokazuji, Ze
materialni podminky, ve kterych tito lidé Ziji po svém piesidleni do
hostitelské zem¢, maji znany vliv na jejich psychicky stav. Tyto podminky
souviseji predevSim S ekonomickymi pfilezitostmi a zajiSténym

soukromym bydlenim (Porter & Haslam, 2005, s. 610).

3.1.2 Zaméstnani

Jak jsem jiz zminila vySe, mnoho migrantli nem4 moznost se na svilj uték
Z rodné zemé piipravit. Pfesuny byvaji ¢asto unahlené a necekané. Mnozi
Znich se proto potykaji s pouze malou Sanci ziskat v azylové zemi
zaméstnani, jeZ by odpovidalo jejich vzdélani - nemaji totiz potifebné
dokumenty k prokazani své kvalifikace (Haynes, 2018, s. 299). Tato
situace muze vést k tomu, Ze jsou uprchlici a migranti dlouhodob¢ bez

prace.

Samarasinghe a Arvidsson ve svém vyzkumu uprchliki ve Svédsku
popisuji spojitost mezi sniZzenou sebelctou a pocity neuZite€nosti
V zavislosti na ztraté¢ zaméstnani. Zejména muzska cast uprchlikl trpi tim,
ze nejsou schopni zajistit svoji rodinu, a tim padem ztraci svoji vysadni

pozici. Nehledé na to, ze dlouhodoba zkuSenost s nezaméstnanosti muize
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otfast motivaci migrantd integrovat se do nové spolec¢nosti (Samarasinghe

& Arvidsson, 2002, s. 298-299).

3.1.3 Bydleni

Nedostatek financ¢nich prostfedkti zptisobuje, Ze jsou migranti ¢asto nuceni
zit v neuspokojivych bytovych podminkach. Ocitaji se mnohdy v situaci,
kdy bydli v malém prostoru s mnoha rodinnymi pfislusniky. Ptelidnéni a
bezpecnostni rizika, jenz jejich nedostacujici domovy v azylovych zemich
obnaseji, maji negativni vliv na jejich dusevni zdravi (Allen, Balfour, Bell,

& Marmot, 2014, s. 393).

Jak uvadéji Carter a Osborne, neznalost realitniho trhu, prav a povinnosti
najemcu a charakteristik jednotlivych lokalit vede k tomu, Ze se migranti
hite rozhoduji ohledné¢ pronajmi ¢i koupi novych nemovitosti. Jejich
urgentni potieba najit si nové bydleni ihned po piichodu do hostitelské
zem¢, umoznuje realitnim kanceldfim a sektoru spravy nemovitosti
profitovat na jejich nevédomosti a zapojovat do svého jednéni 1 rizné

diskriminaéni praktiky (Carter & Osborne, 2009, s. 309).

3.1.4 Jazykové dovednosti a interpretace

Schopnost, potazmo neschopnost mluvit plynné jazykem azylové zemé
ovliviiuje zivot migranti v mnohych oblastech a je jednim z klicovych
faktorti vzniku deprese (Bogic, Njoku, & Priebe, 2015, s. 34). Za prvé hraje
jazykova bariéra velkou roli pfi vybéru a uchazeni se o zaméstnani. Za
druhé muize migrantim znesnadiovat piistup ke kvalitni I1ékaiské péci,
hlavné kvili nedostatku kvalifikovanych tlumoc¢nikii, jenZ by migrantim
pomahali komunikovat s doktory o nastalych problémech (Thomson,
Chaze, George, & Guruge, 2015, s. 1897).

Dale se nedostatek porozuméni, spojeny s neznalosti jazyka, podepisuje na

sebevédomi migrantl vramci jejich zapojeni se do systému nové
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hostitelské spolec¢nosti. Strang, Bailot a Mignard upozoriiuji na to, Ze praveé
tento aspekt migranty zbavuje pocitu moci nad svym zivotem a co hife,

muZe jim 1 ¢asteCné znemozinovat hajit sva vlastni prava (2018, s. 209).

3.1.5 Proces ziskavani azylu

Steel et al. (2006) ve své studii arabsky mluvicich uprchlikii v Sydney
uvadi, ze pratahy v rozhodovani ohledné jejich legalniho statusu, tedy
doCasné¢ ochrany ¢i trvalého pobytu, maji neblahy dopad na jejich
psychicky stav. Vyznamné pfispivaji k riziku pretrvavajici deprese,
posttraumatického stresového syndromu nebo k handicapu zptusobenym
dusevnimi obtiZemi. Uprchlici, ktefi navic na své cesté do azylové zemé
museli stravit urCity Cas v detenCnich centrech, zpravidla prozivali
neutuchajici smutek a beznadégj, byli suzovani vtiravymi vzpominkami a
vybuchy vzteku. VSechny tyto symptomy pak souvisely s délkou jejich
pobytu v detenc¢nim zatizeni (Steel et al., 2006, s. 63). Hynie dodava, ze
bez legalniho statutu nemohou migranti ani legalné pracovat, tudiz se ¢asto

ocitaji mésice az roky ve velmi nejisté socialni situaci (2018, s. 300).

3.1.6 Socidlni podpora a socialni izolace

Socidlni izolace je pro migranty Vv azylovych zemich obvykle novou
zkuSenosti. [ v ptipadé, Ze se jim podaii odejit ze své vlasti s celou primarni
rodinou, hostitelskd spolecnost jim casto neni schopnd nabidnout Sir$i
socialni sit’ a podporu, na kterou byli doposud zvykli. Neni neobvyklé, ze
jeden rodinny pfislusnik plni vicero socialnich roli. Jedna z participantek
vV Samarasinghové a Arvidssonové vyzkumu popisuje svlij vztah k détem
jako viceuroviiovy, nazyva se jejich matkou i nejlepsim pritelem (2002, s.

297).

Nedostatkem socialni podpory trpi nejvice starS$i migranti, obzvlasté¢ pak
zeny (Bogic et. al., 2015, s. 23). Pokud se rodina musi z riznych

individualnich divodii v ramci migraéniho procesu rozdélit, riziko
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dusevnich poruch, a to predevSim deprese, se mezi jejimi Cleny jesté
zvySuje. Znovu plati, ze ¢im delsi je odlouceni od blizkych rodinnych
piislusniki, tim spiSe maji dusevni poruchy tendenci propuknout
(Shishehgar, Gholizadeh, DiGiacomo, Green, & Davidson, 2017, s. 969).

3.1.7 Diskriminace

Posledni determinantou je dle Hyniesové mira pfijeti v azylové zemi.
Dusevni zdravi migrantli pfimo souvisi s tim, jestli se citi byt vitani, nebo
zdali se setkavaji s projevy nepratelstvi ze strany hostitelské spole¢nosti

(Hynie, 2018, 300).

Z vyzkuml vyplyva, Ze migranti, kteti zazivaji diskriminaci Vv azylové
zemi, jsou vice nachylni k depresim, a mohou se zacit stavét do role obéti
vici vétSinoveé spolecnosti, coz vede k zesileni jejich identifikace s vlastni
etnickou skupinou, a potazmo i k horsi adaptaci (Samuel, Morton, Violet,
Feng, & Joanna, 1999; Montgomery & Foldspang, 2007).

V Ceské republice se dle Sokadové (2014, s. 25) migranti setkavaji
s diskriminaci pfedevSim v oblastech zdravotni péce, bydleni, trhu prace a
poskytovani sluzeb. Nekteti znich se Snastalymi nerovnostmi

vyporadavaji kreativné.

Aby se cizinci vyrovnali s touto prekazkou a ziskali moZnost se
uchazet o zaméstnani, ktera nejsou pod jejich kvalifikaci a
schopnostmi, vyuzivaji k tomu rizné strategie, které spocivaji
predev§im v TUpravé Zivotopisu — pocestovani jména a
zaml€ovani udajl, které souvisi s cizim piivodem. O Ceské statni
obCanstvi stoji fada migrantii pravé kviili rovnému ptistupu na trh

prace. (Sokacova, 2014, s. 26)
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Z obecného hlediska jsou zkuSenosti s diskriminaci jednou z hlavnich
piekazek UspeéSné adaptace a akulturace do nové spolecnosti, jak jsem jiz
zminovala v pfedeslé kapitole. Migranti si v ndvaznosti na diskriminujici
postoj spolecnosti vétSinou zvoli pravé separaci jako svoji akulturacni
strategii, coZz vede k jejich postupnému uzavirani se vnéjSim kulturné

socialnim vliviim a prostfedi (Berry, 2006, S. 46).

3.2 Postmigracni stresory

Nekteti autofi pouzivaji pro nesndze a prekazky, jimz migranti po ptichodu
do azylové zemé¢ Celi, a které pro né¢ piedstavuji riziko duSevnich poruch,
pojem postmigracni stresory. V nékterych teoretickych pristupech se jejich
vyznam piekryva se socialnimi determinantami. Li (2016, odst. 6)
naptiklad ve svém vyzkumu asijskych a latinskoamerickych uprchliki ve
Spojenych statech americkych termin postmigracni stresory uziva a
definuje je jako: pocity viny z opusténi rodinnych pftislusnikl, socialni
izolace, komunikacni nesnéaze, potize se zaméstnanim, stres plynouci ze
ziskavani legalniho statusu a rasova/jazykovéa diskriminace. DalSi autofi
s timto pojmem pracuji i v trochu jinych souvislostech. Silove, Sinnerbrink,
Field, Manicavasagar a Steel (1997, 353-354) popisuji postmigracni
stresory jako: strach z repatriace, pratahy v azylovych fizenich, obtizné
navstévovani rodiny, obavy o zdravi rodinnych pfislusniki, nucena
separace od bliznich, nemoznost pracovat a obtizny pfistup k lékaiské péci

a socialnim sluzbam.

Nepovazuji za dilezit¢é vénovat se postupné vSem postmigracnim
stresortim, jak je rozlisil Silove et al. (1997). Nicmén¢ se zamé&fim na jeden
stresor, na ktery upozornil Li (2016) a dalsi autoii (Sandhu & Asrabadi,
1994), a ktery se ukazal jako stéZejni v mém vyzkumu syrskych uprchlika -

pocity viny vici rodinnym piislusnikiim, kteti zGstali ve vale¢né oblasti.
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3.2.1 Pocity viny

Vina je dle Wardové a Stylesové (2012, s. 339) dlouhotrvajici, trestajici a
roz§ifujici se emoce, ktera byva velmi komplexni a hluboce zakotfenéna.
Zeny &asto V&, ze nenaplituji své zavazky vigi roding, pokud se nestaraji
0 svoje starnouci rodice, a pokud neumozinuji svym détem poznat svoje
prarodice. V téchto chvilich se u nich objevuji pocity viny, které navic
S ptibyvajicim vékem (jak jejich, tak rodict) rostou (Baldassar, Wilding, &
Baldock, 2007, s. 4).

Ackoli migranti obvykle popisuji pocity viny jako negativni emoce, které
,Jjsou stale tady* a ,,nikdy se jich nezbavi®, Baldassar (2015) prichazi se
zajimavym pohledem z druh¢ strany. Ve své analyze déti, které migrovaly
do Australie, a jejich starnoucich rodi¢d v Italii, hovoii o pocitech viny
jako o nepfijemnych a Skodlivych emocich, které ale zéaroven tvofi
pfevazné pozitivni motivaci k udrzovani rodinnych vazeb mezi migranty a
jejich rodici. Pocity viny jsou tedy také jednim z moznych projevii z4jmu a

péce, které déti viici svym rodicim pocit'uji (Baldassar, 2015, s. 87).

3.3 Shrnuti kapitoly

ZavéreCnou kapitolu teoretické Casti své prace jsem vénovala dusevnimu
zdravi migrantli. Myslim si, Ze uc¢inna psychologickd pomoc lidem na
utéku by méla byt zaloZena na pe€livém zkoumdni pti¢in jejich duSevnich
potizi. S jakymi problémy se migranti nejcastéji setkavaji po ptichodu do
azylové zemé&? Nektefi autoii nazyvaji zdroje téchto obtizi Socidlnimi
determinanty dusevniho zdravi, jini se uchyluji k pojmu postmigracni
stresory. Oba tyto koncepty vSak postihuji hlavni problematické oblasti

zivota migrantil V postmigracnim kontextu.

DusSevni pohoda migrantli zavisi na mnohych biologickych 1 socidlnich

faktorech. Z vyzkumi vyplyva, ze dvéma hlavnimi zdroji uzkosti a stresu
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jsou jak pre-migrac¢ni zkuSenosti (valka, fyzické a sexualni nasili, ptirodni
katastrofy), tak prekazky, se kterymi se migranti potykaji v kulturné-
spoleCenském prostiedi azylové zem¢. Domnivam se proto, Ze je nutné
studovat nejen traumata, kterymi si migranti v minulosti prosli, ale zaméfit
se 1 na pochopeni nesnazi, kterym v soucasnosti celi. Oba tyto aspekty jsem
se snazila ve své vyzkumné sond¢ postihnout a zaméfit se na celkové
pochopeni zivotni situace participant, ktefi byli ochotni se mnou sdilet své

Zivotni ptibéhy.
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4 Empiricka c¢ast

Empirickou ¢ast mé diplomové prace tvofi kvalitativni vyzkumnéa sonda
zabyvajici se Zivotnimi pfib&hy syrskych uprchliki, ktefi si zvolili Ceskou
republiku jako svoji azylovou zemi. Tématu migrace ze Syrie a naslednému
zivotu uprchliktt v Ceské republice jsem se vénovala jiZz ve své bakalatské
praci, na kterou nyni ¢asteCné navazuji. Pro lepsi pochopeni mé soucasne
vyzkumné sondy proto povazuji za dilezité stru¢né popsat cile a zavéry

vyzkumu, ktery byl obsahem mé bakalaiské prace.

Cilem vyzkumné sondy do Zivota syrskych uprchlikli v Praze, kterou jsem
uskutecnila na jafe roku 2016, bylo zmapovat jejich piedstavy o zivoté
v Ceské republice a objasnit diivody odchodu z jejich rodné zemé. Na
zéklad€¢ polostrukturovanych narativnich rozhovorii jsem se snazila
postihnout jejich obavy, pfani a sny, se kterymi opoustéli svoji vlast.
Kladla jsem si otazky po tom, jaké byly hlavni pfi€iny jejich migrace,
s jakymi ocekavanimi piijeli do Ceské republiky, a predevsim s jakymi
obtizemi se v prvnich letech svého pobytu v Ceské republice setkavali.
V analyze jsem se zaméfovala na nesndze a piekazky, které participanti
v souvislosti s Zivotem v Ceské republice popisovali. S ohledem na
teoretické ptistupy (Li, 2016; Silove et. al., 1997) jsem pak tyto pasaze
Klasifikovala a Vv jednotlivych pfibézich rozpoznala tzv. ,,postmigracni
stresory®. Na zakladé Liovy kategorizace (2016) jsem mezi né zatadila
pocity viny zopusténi rodinnych pfislusnikd, jazykovou bariéru,
diskriminaci, socidlni izolaci a potize se zaméstnanim a ziskavanim
legalniho statusu. Vzhledem ke zvolen¢ perspektivé hloubkovych

ptipadovych studii jsem se analyticky zaméfila na kazdy piipad zvlast.

V ramci vyzkumu prezentovaného v této praci jsem znovu kontaktovala
puvodni vyzkumné partnery mé bakalaiské prace za ucelem porovnani

jednotlivych zivotnich ptibéhli v ¢ase. Zaméfuji se na porovnani jejich
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vypovédi z roku 2016 s daty vytvofenymi na zakladé narativnich rozhovori
probéhlych vroce 2019. V této komparaci sleduji, jakym zplisobem se
zménily jejich predstavy o budoucnosti v Ceské republice a jak v
soucasnosti popisuji stresory, kter¢ jim pted tfemi lety znesnadiovaly

uspésnou akulturaci a adaptaci na nove prostredi.

Casovy odstup hraje ve vyzkumné sondé kliCovou roli, a to nejen
s ohledem na zmény v prozivani jednotlivych participantd, nybrz i diky
ménicimu se postoji ¢eské spolecnosti a jejiho politického zastoupeni k
celoevropskému problému migracni krize. Pfi¢iny a proces zmén v pfistupu
k migrantim v Ceské republice jsem postihla v prvni kapitole teoretické
casti. Ve své empirické Casti prace bych tak radda nastinila, jak vypada
kazdodenni Zzivot uprchlikii pFichazejicich z valeénych oblasti v Ceské

cey

republice a jak prozivaji zménu prostiedi a spolecnosti, ve které ziji.

Empirickou ¢ast prace tedy strukturuji nasledujicim zpisobem:
Nejdrive rekapituluji rozhovory, které jsem vedla s jednotlivymi
participanty v roce 2016, a poté na né navazuji analyzou rozhovoru

uskuteénénych na jare 2019.

4.1 Cile vyzkumné sondy

Ve své kvalitativni vyzkumné sond¢ zalozené na rozhovorech s uprchliky
ze Syrie Zijicich legalné na uzemi Ceské republiky jsem si kladla za cil
nahlédnout do jednotlivych Zivotnich ptibéht lidi, ktefi byli nuceni opustit
svou vlast kvali véalecnému konfliktu a kteti se nyni potykaji

s kazdodennimi téZkostmi zivota v azylové zemi. Konkrétni cile vyzkumné

sody definuji jako:

- Na zaklad¢ srovnani vypovédi z roku 2016 s rozhovory vedenymi na
jafe roku 2019 popsat promény predstav uprchliki o Zivoté v Ceské

republice. Podivat se, do jaké miry se zmeénila jejich ofekdvani
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spojena s budoucnosti pii konfrontaci s kazdodenni realitou
V azylové zemi.

- Pomoci tematické analyzy rozhovorti s uprchliky zroku 2019
nastinit jejich individudlni prozivani zménéného Zivotniho stylu a
prostedi. Porovnat jejich snahu se akulturovat a integrovat do ¢eské
spoleCnosti v Case.

- Identifikovat obtize a piekazky, se kterymi se z pozice uprchlikt
v Ceské republice setkdvaji, a naznadit mozné souvislosti mezi
témito nesnazemi a meénicim se postojem Ceské vétSinove spolecnosti

k tématu migracni krize jako takové.

4.2 Vzorek participanti

V souvislosti s tim, ze jsem se rozhodla ve vyzkumné sond¢ do zivota
syrskych uprchlikli pokraCovat, jsem si také zvolila stejny vzorek
participantd jako ve své bakalarské praci. Predchazely tomu uvahy nad tim,
¢eho bych rada ve své vyzkumné sond¢ docilila, a za jakym ucelem na sviij
puvodni vyzkum navazuji. Ackoli jsem se pokusila vyzkumny vzorek
rozsifit a k rozhovortim pfizvala i dalsi syrské uprchliky, rozhodla jsem se
data ziskana z téchto setkani do své analyzy nezahrnout. Dospéla jsem
k tomuto zavéru na zaklad¢ diskuse nad sesbiranymi daty. Uvédomila jsem
si, ze jejich bohatost nespoc¢iva v po€tu jednotlivych participantli, nybrz
Vv prilezitosti podivat se na jednotlivé Zivotni ptibéhy uprchlika v tiiletém
casovém rozmezi. Tento aspekt mi totiz umoziiuje zamétit se na procesy
zmény, které s sebou akulturace a adaptace na nové prostiedi v azylove
zemi ptindsi. M) vyzkumny vzorek tedy sestava ze tii syrskych uprchliki,
se kterymi jsem se seznamila pted tfemi lety prostfednictvim vyzkumu

v m¢ bakalatské praci.

K vyzkumu na mou bakaldtskou praci jsem oslovovala uprchliky syrské

narodnosti, ktefi pobyvaji na tuzemi Ceské republiky legalné, a kterym
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tudiz nehrozi spravni vyhoSténi. Druhd podminka se tykala jejich
narodnosti - do svého vyzkumu jsem zahrnula pouze Sytany. Toto
kritérium jsem si zvolila pro zachovani homogenity vzorku, protoZze ackoli
Jjsou okolnosti utéku syrskych uprchlikti z jejich rodné zemé rozlicné,

shoduji se v jedné hlavni pfi¢ing, a tedy ve valce v Syrii.

4.3 Zpisob sbéru dat

Se vSemi participanty jsem se seSla v Praze, pfi¢emz jsem se snazila nalézt
bezpecné a pohodlné prostiedi pro nahravani rozhovort s ohledem na jejich
osobni preference. Se dvéma z nich jsem se proto setkala v neutrdlnim

prostiedi kavarny a jedna participantka mé pozvala k sobé dom.

Kazdého participanta jsem nejdiive sezndmila s hlavnimi cili svého
vyzkumu, s ocekavanou délkou rozhovoru a se zplisobem zpracovani dat.
Pozadala jsem je o podepsani informovaného souhlasu, spole¢né s jejich
svolenim k nahravani rozhovoru, abych ziskala ptfesny zaznam jejich
vypovédi. Dbala jsem na to, aby se v mé piitomnosti citili uvolnéné,
upozornila jsem je, Ze mohou rozhovor kdykoli ukoncit, na nékteré otazky
neodpovidat, nebo se poptipad€ na cokoli doptat. VSechny rozhovory byly

vedeny v anglickém jazyce, pouze &ast jednoho z nich v jazyce Eeském'.

4.3.1 Metoda narativnich rozhovoru

Chrz (2003) uvadi, Ze ,,vychozim ptedpokladem narativniho pfistupu je
chapani narativni konstrukce jako principu strukturace zkuSenosti. Skrze
svoji narativni organizaci dostava zivot tvar, fad, souvislost, sméfovani a
smysl. Prostfednictvim narativni konstrukce je zkuSenost ztvarnéna a
souCasné také interpretovana® (s. 1). Rozhovory, které jsem s uprchliky

vedla, jsem ve shodé¢ s metodou narativnich rozhovorti pfilis

Dana participantka se Cesky uci, zaCala proto se svym vypravénim v Ceském jazyce, po né€kolika
prvnich vétach ale presla do anglictiny, nenachazela totiz dostatecnou slovni zasobu.
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nestrukturovala, ale naopak jsem se snazila dat jednotlivym participantim
co nejvetsi svobodu ve vybéru témat, o kterych chtéji oni sami mluvit.
Uvédomuji si, Ze mé piedporozuméni dané problematice, zaloZené
pfedevS§im na mém piedchozim vyzkumu, mohlo ddvat mym otazkdm
urcity smeér, a skrze to 1 celému vypraveni. Jelikoz jsem si ale pii vedeni
jednotlivych rozhovori byla tohoto problematického aspektu védoma,
domnivam se, Ze jsem alespoil urcité urovné neutrality ve svém doptdvani

dosahla.

Kazdy rozhovor jsem po kratké neformalni rozmluvé uvedla otazkou: ,,Jaké
byly ony tii roky, kdy jsme se nevidé¢li?* Poté jsem se jiz nechala vést
samotnymi piibéhy tak, jak je participanti sami utvareli. Chtéla jsem skrze
jejich spontanni strukturaci zkuSenosti postihnout ty udélosti a témata,
které oni sami povazuji za nejvice podstatné a kliCové. Opét jsem

vychézela z Chrzova chépani narativni konstrukce (2003).

4.4 Zpisob zpracovani dat

Nahrané rozhovory byly vedeny v anglickém jazyce a néasledné
transkribovany. Ty ¢asti rozhovort, které¢ byly pouzity v analyze ptibehi,
jsem pielozila do Ceského jazyka. Ackoli audio zdznam jednotlivych
rozhovorl zajistuje vcelku presny zdznam feCeného, neverbdlni aspekty
komunikace nelze timto zpiisobem zachytit. Béhem dotazovani jsem si
proto vedla pozndmky o prozivani participantl a o jejich neverbalnich
projevech. Pti prevadéni nahravek do pisemné podoby jsem uzivala metody
komentované transkripce, tedy k urcitym castem textu ptidavala dopliujici

posttehy (smich, dojeti, plac).

4.4.1 Metoda tematické analyzy
Pro interpretaci a zpracovani rozhovorii jsem pouzila metodu tematické

analyzy. Rozhodla jsem se tak na zdklad¢ povahy ziskanych dat. Nechala
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jsem se inspirovat autorkami Virginii Braunovou a Victorii Clarke (2006),
které ve svém clanku zabyvajicim se vyhodami a nevyhodami tematické
analyzy (sou€asn¢ s jejim umisténim ve vztahu k ostatnim kvalitativnim
vyzkumnym metodam), hovoii o jeji znacné flexibilité a nezavislosti na
zavedenych teoretickych ramcich. Domnivam se, Ze tento aspekt mi
umozni pracovat s daty do hloubky a peclivé sledovat, jaka témata a okruhy

vyvéraji z nich samotnych.

V nasledujici pasazi popisuji, jakym zplsobem jsem s daty pracovala pii
jejich interpretaci a vyhodnocovani. Ridim se postupem analyzy, ktery
Vv Sesti bodech navrhly Braunova a Clarke (2006): 1) seznameni se s daty,
2) generovani pocate¢nich kodi, 3) hledani témat, 4) znovuprochdzeni

témat, 5) definovani a pojmenovani témat, 6) sepsani zpravy.

Pocate¢nim krokem v mé analyze bylo procitani dat ,,tam a zpét* za ucelem
hledani vyznami v nich obsazenych a psani prvotnich poznadmek a napadi.
JelikoZ jsem rozhovory sama vedla i transkribovala, pfemySlenim nad
vynofujicimi se schématy a vzorci jsem se jiz néjakou dobu zabyvala. Tato
pocateCni faze prace s daty je dle Brounové a Clarke (2006, s. 86) naprosto
stézejni, jelikoz utvari solidni zaklad pro celou nasledujici analyzu.
Vénovala jsem ji tedy dostateCcnou pozornost. Dalsim krokem byla
organizace dat, psani vychozich koda. Pasaze v textu, které mne zaujaly a
zdaly se byt signifikantni, jsem vzdy oznalila pocatecnim pismenem
participanta a Cislem (ktera postupné nartistala). Jelikoz jsem méla vSechny
rozhovory vytisténé, a kody psala na papiry pfimo do textu, mohla jsem od
sebe poté jednotlivé datové extrakty oddélit a libovolné je preskladavat.
Spojovanim koda jsem utvarela vétsi tematické celky a pii této praci jsem
pro lepsi uchopeni témat pouzivala mentalni mapy. Dalsim krokem pak
bylo prozkoumévani jednotlivych témat, coz obnaselo pro¢teni veSkerych

kodi v ramci jednoho tematického celku a kladeni si otdzek po jeho
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soudrznosti (Nemélo by byt téma zruSeno? Odpovidaji vSechny kody jeho
obsahu? Nemély by byt nékteré kody piidany nebo naopak odejmuty?).
V této fazi analyzy autorky doporucuji procist si cely text jesté jednou za
ucelem doplnéni koda a nahlédnuti novych aspektl. Ucinila jsem tak a s jiz
hotovymi tématy pfiistoupila k jejich definovani a pojmenovavani. Snazila
jsem se skrze nazvy jednotlivych témat vystizné¢ a stru¢né zachytit, co
obsahuji, co je jejich ,esenci®. Posledni krok analyzy bylo poté psani

zavéreCne zpravy.

4.5 Etické aspekty vyzkumné sondy

VSichni participanti byli sezndmeni s cili a zaméfenim vyzkumné sondy,
s prubéhem ziskavani dat a zpiisobem jejich zpracovani, interpretace a
vyuziti. Jejich zapojeni do vyzkumu bylo Cisté dobrovolné. Jak jsem uvedla
vyse, byli pozadani o podepsani informovaného souhlasu a upozornéni, ze

mohou svoji UcCast ve vyzkumné sondé kdykoli ukonit.

Pro zachovani anonymity participantd jsem v analyze zménila jejich jména,
tak jako jsem to ucinila ve své bakalafské praci. Jednotlivé pseudonymy
pak odpovidaji tém, kterd jsem uvedla ve vyzkumné sond€ roku 2016
(zvolena byla kfestni jména, kterd se b&Zné pouzivaji na Stfednim
vychod¢). Toto opatfeni jsem ucinila za ufelem ochrany identity
participantd. Nékteré informace, uvedené v analyze jejich ptibchli, maji

totiz zna¢né osobni charakter.

5 Kbvalitativni sonda do Zivota syrskych uprchliki

v Ceské republice

5.1 Saadat — rekapitulace rozhovoru 2016

Vsechny Zivotné dilezité okamziky se odehravaji v Syrii.
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Rozhovor se Saadat pred tiemi lety jsem se rozhodla uskutecnit u sebe
doma, protoze vybér mista byl ponechan na mé. Jelikoz jsem jesté neméla
pfiliSné zkuSenosti s vedenim narativniho rozhovoru, nenastavila jsem
potfebné hranice a setkani se Saadat se tak stalo velmi emotivnim.
Reflektovala jsem tento aspekt ve své bakalatské praci, navstivila
supervizora a Vv dalsich rozhovorech se fidila jeho radami. Nezvala jsem
tedy dalsi ucastniky vyzkumu domt, ale vedla rozhovory v neutralnich
prostfedich kavaren, dale jsem hlidala Casovy ramec a kladla diraz na
participantovo vlastni uvdzeni své otevienosti. Zmifluji se nyni o tomto
aspektu pro hlubsi pochopeni Saadatina vypravéni pred tfremi lety. Jeji
slova Casto doprovazel pla¢ a dlouhé pomlky. Mam za to, ze k silné
emocionalnimu rozméru rozhovoru piispéla jak ma nezkuSenost, tak kratky

Casovy odstup od udalosti, které zménily cely Saadatin zivot.

Saadat uvedla svlij pfibéh tim, ze oznacila svoji povahu jako nestastnou.
,Stdle si stezuji, jsem negativni, muj manzel je mnohem lepsi nez ja.
Alespon mé snese vedle sebe celé ty roky... “ Mnohokrat zdlraznila, Ze neni
typ Cloveka, ktery by se umél radovat. ,, To je miij problém, témer nikdy se
necitim Stastnd.” Cely rozhovor se proto nesl v duchu jejiho nizkého
sebehodnoceni. Neodvazovala bych se soudit, z ¢eho tento jeji postoj
pramenil, je ovSem pravdépodobné, Ze zazitky spojené s migraci ji v tomto

ohledu zna¢né ovlivnily.
Leitmotivem jejiho vypravéni byly silné pocity viny vici prateltim, ¢asti

rodiny a celkové vSem Syfanlim, ktefi zistali ve vale¢nych oblastech.

Vi§, Ze ma§ mozZnosti, které¢ zbytek rodiny nema. Mnohem vice
moznosti nez jini lidé v mé situaci... Bohati maji vZdycky po ruce

feSeni svych probléma. Mluvim o svém Zivoté, své komunité, své
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roding, vi§, proto se citim vinna, protoze pro né¢ nemuzu nic

udé€lat...

Tato nemoZnost pomoci svym bliznim, ktefi jsou stale ohrozeni vale¢nym
nebezpecim, byla pro Saadat zdrojem uzkosti, strachii a sebeobvinovani.
Celou situaci navic jesté zhorSoval jeji vnitini apel na to, aby se citila
Stastnd, protoze ona je ta privilegovana, ta, co piezila, ta, co mize zacit
novy zZivot v azylové zemi. Popisovala dva protichiidné pocity, které se v ni
perou. Prvnim z nich jsou zminéné pocity viny, druhy se pak tykéd otazek

po spravedlnosti ve svéte.

Ja jsem také Cloveék a jsem lidska bytost. Co jsem udélala, Ze
jsem vSechno ztratila? Vis? Na druhou stranu, kdyz citim, Ze

ztracim spoustu véci, zapnu televizi, vidim Syfany a... ok. Mam

vvvvv

Dle mého ndzoru bylo prolinani téchto protichtidnych pocit a ivah jednim
z divodi, pro¢ se Saadat ¢asteCné uzaviela novym zkuSenostem Vv azylové
zemi. Zila minulosti, vzpominkami a strachem o své blizni. ,, Kdyz jdu spdt,

myslim na to, co se stane nebo nestane, takze jim pak kazdé rano volam. “

Do Ceské republiky se Saadat prestéhovala se svym manzelem (jehoz
matka byla Ceska) a dvéma syny poté, co byl jeden z nich malem unesen
isldamskymi milicemi. Jako hlavni diivod odchodu ze Syrie tedy uvedla
zdravi svych déti. Ona sama opustit svou rodnou zemi nechtéla. ,,Je to
velmi bolavé, nevim, jak to popsat. MozZna to je prave diivod, proc rikam, Ze
je tézké tady zit. Od zacdatku jsem sem nechtéla jit..“ Zivot v Ceské
republice byl tedy pro Saadat néim, co si sama nevybrala, do ¢eho byla

vtazena, a pouze se s tim musela vypotfadat. Myslim si, Ze praveé kviili tomu
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se necitila byt panem svého osudu, a tudiZ se ani nesnazila zlepSit svou
ivotni situaci v obdobi po ptesunu do Ceské republiky. Nadto byly jeji
plany do budoucna jasné - az jeji synoveé dospéji a zacnou studovat
vysokou Skolu, vrati se 1 se svym manZelem do Syrie. Pfedstava, Ze by
zemiela jinde nez ve sve vlasti pro ni byla nemyslitelnd. ,, Kdykoli budu mit

tu moznost, pujdu zpdtky do Syrie. Ano... Mam tam matku...

Jak jsem nazna¢ila v predchozich odstavcich, Saadat se v Ceské republice
j1Z od svého piijezdu necitila dobtfe. Myslim si, Ze k tomu ptispivaly jak jeji
tendence k sebeobvinovani a nahlizeni na sebe jako na ¢lovéka, ktery véci
»hedéla a neciti spravné®, tak takeé fakt, ze se nikdy stéhovat nechtéla. O
¢em jsem se v jejim ptibéhu jesté nezminila, a co také hraje vyznamnou
roli v jejim postoji k azylové zemi, jsou zkusenosti se ziskavanim povoleni
K trvalému pobytu. Manzel Saadat ma cCeské obcCanstvi a ona by jej na
tomto zakladé méla ziskat také. KdyZ se vSak pokouSela zménit sviij status
z docasného pobytu na trvaly, na pracoviSti Ministerstva vnitra se setkala
stim, ze ji bylo udéleno nafizeni k nucenému vystéhovani z Ceské
republiky. Nasledné byl tento piikaz odvolany, protoZze nebyl legdlné
akceptovatelny. Co ovSem odvolatelné nebylo, byl Saadatin pocit kiivdy a

poniZeni, spolu s deporta¢nim razitkem v jejim pasu.

Na kazdém letisti, kterym prochdzim, protoZze jsem hodné
cestovala do Bejriitu, kontroluji mij pas a vezmou mé stranou...
kvili tomu deportanimu razitku. Ptaji se mé na to, a kdyz jim
ukazu svij doc¢asny pobyt, oni mi nevéii... Nic jsem neudélala a

vidis?

Saadat se po pifjezdu do Ceské republiky zacala ugit Gesky a zaplatila si
jazykové kurzy. Zazitek s neopravnénou deportaci ji vSak zaskoc€il natolik,

ze se svym studiem jazyka skoncila. ,, Navstévovala jsem ten kurz, ale pak
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jsem to neunesla.” Ve vztahu Kk Ceské spole¢nosti Saadat hovoftila o
demonstracich, které se v t€ dob¢ konaly proti migrantim, a také o ptistupu
samotného prezidenta k otdzce migra¢ni krize. Vyjadfila se, ze kdyZ jsou

vSechny ,,oficialni hlasy* proti migrantiim, nema cenu se o cokoli snazit.

Sviyj postoj k integraci do ¢eské spolecnosti vyjadiila jasn€. ,, Nepatris sem
a jsi cizinec. A ja chci byt cizinec.* Jeji snaha zapojit se do byla naruSena
jak pocatecnimi okolnostmi (nuceny odchod ze Syrie) a pocity viny, tak
zkuSenostmi a prozitky, které ziskala po pifjezdu do Ceské republiky
(azylové ftizeni, demonstrace proti migrantim). Co se stalo s jejimi
piedstavami o budoucnosti a pfistupu k Zivotu v azylové zemi? Zmeénilo se

né&jak jeji prozivani kazdodenniho Zivota v Ceské republice?

5.2 Saadat — tematicka analyza 2019

Proto fikam, ze je to horsi nez diiv. Protoze piedtim jsme alespon

m¢éli nadéji. Ted’ nemame nic.

Se Saadat jsem se po tfech letech setkala v jedné z Zizkovskych kavaren
poté, co se akorat vratila ze Syrie. Jak jsem se pozdé&ji dozvédéla, jezdi tam
pravideln¢ pefovat o svou nemocnou matku a pomdhat své sestfe.
V n¢kolika mésicnich intervalech se tedy vydava do svého rodného mésta
(kde v soucasné dobé¢ neni plyn ani elektiina), aby sestfe ulehcila v jejich
starostech 0 matku, kterd na tom neni zdravotné dobfe. V soucasné dobé
nepracuje, ani se o praci nikde neuchdzi. Jeji synové studuji na Ceskych

vysokych Skolach.

Nas rozhovor zacal na popud Saadat v ¢eském jazyce, jeji slovni zasoba se
velmi rozsitila, prvnich n€kolik minut jsme tedy konverzovaly v cesting.
Saadat pak plynule pieSla do anglictiny, aby mohla 1épe vyjadiit své

myslenky a pocity. V souvislosti s Zivotem v Ceské republice se nékolikrat
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zminila o ,,peklu“. Skrze témata, kterd se vynoftila z jejtho vypravéni, se
pokusim osvétlit, co ji k tomuto vyjadieni vedlo, a jak se jeji Zivot zménil

b&hem uplynulych trech let.

5.2.1 Pocity viny

Jak jsem popsala v ivodnim odstavci, Saadat Casto navstévuje své pribuzné
Vv Syrii, pfedev§im aby mohla pomdahat své matce a sestie. Citi to jako svoji
moralni povinnost, ve svych myslenkach je stale s nimi. Pocity viny ji
stihaji dennodenné¢ a v urCitém ohledu ji brani vést spokojeny Zzivot
Vv azylové zemi. Védomi toho, Ze jeji blizci Z1ji v neuspokojivych Zivotnich
podminkach, ji nedovoluje citit Stésti ¢i radost bez vycitek. ,, Oni nejsou

Stastni, takze kdyz jsem Stastnd ja, pouze ten pocit kradu. Ale neni tomu tak

vzdycky! Obcas se mi to deje, ne porad, samoziejme, Ziju svuj Zivot... *

Saadat je se zbytkem rodiny, ktery zistal v Syrii, v kontaktu téméf
nepretrzité. Pokud zrovna neni fyzicky v Syrii, s matkou si pravidelné
telefonuje. Nemd tedy pfiliS moznosti, jak na svd traumata plynouci
Z nucen¢ho pfesunu zapomenout, jak je alespoii na chvili opustit. MySlenky
na matku a na sestru ji udrzuji ve neustdlém pocitu provinéni. ,,Jo, stdle
mam na mysli ten pocit viny, protoze jsem je tam nechala. Nevim, jak to

3

tam zvladaji. Ale je to pro né velmi tezké. "

Jak se Saadat s témito pocity vyporadava? Snazi se svym bliznim pomahat,
nema ovSem finan¢ni prostiedky na to, umoznit jim zZivot v azylové zemi.
NejspiSe 1 kviili tomu na sebe nahlizi v negativnim svétle. ,, Nekdy citim, Ze
to neni dost, nevim... Nejsem dobry clovek, vazné, jestli chces potkat dobré
lidi, muzes je potkat tam v Syrii, protoZe ma sestra je, myslim si, jednim
Z nich. Dobrym clovekem, md dobré srdce.” Pocity viny tedy silné
ovlivituji Saadatin Zivot v Ceské republice. Co se oviem naudila nového

v souvislosti s t€émito pocity, je védomé se od udalosti ve valecnych
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oblastech odd¢lovat. ,,Ale néekdy se rozhodnu, zZe i kdyz budu volat své
matce, budu daleko. Udelam sviij kus prdace, zavolam ji, zkontroluji, zeptam

se, jestli néco nepotrebuje. Nekdy to ale délam z povinnosti (smich).

5.2.2 Zmény v ofekavani budoucnosti

Saadat chtéla od zagatku svého pobytu v Ceské republice odjet zpatky do
Syrie. V rozhovoru pfed tfemi lety se vyjadfila, Ze jedinym divodem, proc¢
tu zUstava, jsou jeji deti. Planovala, Ze jakmile se jeji synové osamostatni,
prestéhuje se zpatky. Doufala také, Ze se tamni valecny konflikt uklidni.
Piistupovala proto ke svému Zivotu v Cechach jako k né¢emu do¢asnému,
piechodnému. Nyni se ovSem situace zmeénila. ,, Ta valka neskonci (...)
Situace v Syrii je stdale horsi a horsi. Béhem valky jsme méli nadéji. Ze se
neco miize eventualne zmenit. Ale ted nic.* Saadatina budoucnost je tudiz
stale oteviend. Neodvazuje se odhadovat, co bude za n¢kolik let, protoze na

zéklad¢ své zkuSenosti s migraci musela své plany jiz n¢kolikrat ménit.

Ted uvazujeme, ale ja vazn€ nevim, co se stane, protoze ty si
myslis, Ze néco néjak bude, ale ono je to pak GpIné naopak. Ted’
uvazujeme, Ze tu zlstaneme do doby, co nasi synové dokonci

Skolu, a pak se uvidi.

Syrie je navic dle Saadat v dezolatnim stavu. Ackoli si uvédomuje, ze
moznost odjet zpatky tu pro ni bude v ur¢itém smyslu vzdycky, neni si jiz

tolik jista tim, Ze ndvrat domt je tim jedinym vychodiskem.

Miuzeme odjet do Syrie, ale jak jsem fikala, neni to tam lehké. A
je to frustrujici. Vidis§ vSechny ty lidi, co byli zabiti, a vSechny ty
lidi, co byli pfesunuti... Syrie je zni¢end. Takze tenhle pocit ti

nepiida v rozhodovani, jestli jet zpatky...
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5.2.3 Ztracena identita

Saadatin manzel vyristal v Cechach do svych Sesti let, a poté se se svou
primarni rodinou piestéhoval do Syrie. M4 tedy na Ceskou republiku
vzpominky z détstvi, které Saadat ani jeji dva synove neméli moZnost
ziskat. Saadat o své syny v této souvislosti vyjadiila urcité obavy. Jeji déti
se totiz neciti byt Cechy, jsou izolovani od zbytku spole¢nosti a nemaji

mnoho ptatel. Do rodné zem¢ se ale vratit nemohou.

Jsou ztraceni, citim, Ze jsou ztraceni. V Syrii na né nic neceka.
Takze ja nevim, co chtéji. Je to pro né¢ velmi nebezpecné, citim,
ze je to pro né velmi nebezpecné. Ale ja nevim, jak na to

nahlizeji. Myslim, Ze jsou ztraceni.

Take Saadat se stale citi byt uprchlikem, ktery si nemiize byt nic¢im jisty.
Ackoli povoleni k trvalému pobytu konecné ziskala, pocit nejistoty a
neukotvenosti v ni pretrvava. Jelikoz musela upustit od svych plana vratit
se domt, nachézi se nyni dle mého ndzoru v jakémsi vakuu. Kdo je a co
vlastné chce? ,,Je to peklo. Je to peklo, vazné, ten pocit nejistoty ze vseho,
jenom cekads... Znas Samuela Becketta, Cekdni na Godota? Ted vim, jak se

‘

Godot citil. Cekam, ale nevim na co. *

5.2.4 Diskriminace

Celd Saadatina rodina se s diskriminaci ze strany ceské spolecnosti
mnohokrat setkala, a to hned v nékolika riznych kontextech. Jednim z nich
jsou jejich arabska jména. Saadatin manzel se naptiklad snazil pronajmout
Vv Praze vétsi byt (doposud totiz bydli celd rodina ve dvou pokojich),
vSechny realitni kanceldfe ale jeho Zadosti odmitly na zaklad¢ piijmenti,
které znaci, ze je muslim. S dal§imi projevy diskriminace se Saadat setkava

denng.
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Takové je situace s naSimi sousedy. Kdyz se dozvédi, jak se
jmenuje mij manzel, a jak se jmenuju ja, thned védi, Ze jsme ze
Syrie... Takze s nami nikdo nemluvi a nikdo nas ani nezdravi. I
kdyz je ja sama zdravim, fikdm "dobry den” nebo 'dobry vecer’,

ale oni nas nikdy nezdravi.

Jak jsem uvedla v teoretické Casti své prace, mnozi migranti se k témto
zkuSenostem stavi tak, ze si svd jména méni. Saadat zaujala spiSe pasivni
postoj. Po dobu svého dosavadniho pobytu v Ceské republice se sice
snazila urcitym zpisobem zapojit do Ceské spoleCnosti (jak naptiklad
ukazuje jeji znacny pokrok ve studiu ¢eského jazyka), po néjaké dobé to ale
Sasteéné vzdala. ,, Nezménim to, jak se na mé lidé v Cechdch divaji, protoze
vitbec nezalezelo na tom, jestli jsem byla mild, snaZila jsem se jim ukdzat,
Ze jsem dobry clovek, oni to ale nevidéli, takze mé to uz nezajima. “ V této
souvislosti bych se jeSté rada vratila k Berryho pojeti akulturace. Dle jeho
teorie je totiz UspeéSnd integrace do vétSinové spoleCnosti z velké cCasti
zavisla pravé na pfistupu této spoleCnosti a jejich ¢lent k migrantim
samotnym. Pokud se nové¢ pfichozi Casto setkdvaji s diskriminujicim
postojem svého okoli, maji tendenci se uzavirat vnéjSim sociokulturnim
vliviim a separovat se (Berry, 2006). Myslim si, Ze toto je do urcité¢ miry i
Saadatin piipad, ackoli jeji izolace a nespokojenost se Zivotem v Ceské

republice jist€¢ neprameni pouze z té€chto zkuSenosti.

5.2.5 Zivotni filosofie

Jakym zplGsobem Saadat pohlizi na udéalosti minulych let, spojené
s migraci, které ji naprosto zménily zivot? ,, Lidé se prizpiisobi, opravdu,
clovek v sobé ma tu silu... Mozna se neciti dobre, ale adaptuje se.* Saadat
se béhem svého vypravéni mnohokrat zminila o Zivotech svych pratel a

pfibuznych, které dle jejiho minéni potkal horS§i osud nezli ji samotnou.
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Obdivovala jejich vnitini silu a odolnost, kterd jim umoznila jit dal a
piekonavat nesndze. Mluvila také o potencialni zméné, kterou mohou lidé

prochazet v souvislosti s prozitymi traumaty.

MozZzna, ze zlé véci, které se d&i, ti dodaji... Mozna budou
nakonec pozitivni, a dodaji ti silu vidét véci jinak. Budes se 1épe
vztahovat k novému zivotu. Mnoho tragédii se udalo lidem okolo

nas. A nckdy muazes vidét, jak se lidé méni na opacnou stranu.

Setkavani se s rodinnymi ptisluSniky a ptateli, ktefi se zvladli s nastalymi
problémy vypotadat a zacali znovu zit $tastny zivot, Saadat dodava silu.
Domnivam se, ze ona sama si skrze své utrpeni také mnohym prosla a
mnohému se naucila. V jejim popisu stateCnych a nepoddajnych lidi okolo
ni ov§em nebylo ani zminky o jeji vlastni sile, ba naopak, Saadat samu sebe

oznacila za slabou a linou.

Je to ¢loveék sam, kdo se miize rozhodnout, jak bude vést sviy
zivot. Az po chvili, samozieymé, teprve poté, co se udala
tragédie, a az po uzdraveni... On sdm se muze rozhodnout, jestli
chce byt obéti a stale si stéZzovat, nebo jestli bude svym vlastnim
panem. A to pomaha. Ja tuto silu neméam. Vim, ze tam je, ale co

se mé tycCe, jsem slaba a tuto silu nemam.

Myslim si, Ze je Saadat stale v sevieni svych sebeobvinujicich myslenek.
Pocit, Ze si zivot v bezpetném prostredi azylové zemé& nezaslouzi, ji
neumozinuje se od prozitych traumat odpoutat a zacit se vénovat piitomnym
prozitkim a vjemim. Stale navic proziva blizkost své rodiny, ktera ziistala
Vv Syrii. Ackoli se mi zprvu zdalo zardzejici, jak moc negativné na sebe

Saadat nahlizi, po nékolikatém c¢teni této pasdze rozhovoru jsem si
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uvédomila, ze ptficina lezi pfimo v jejich vlastnich slovech. ,, Teprve pote,

co se udala tragédie, a aZ po uzdraveni... Mam za to, ze si Saadat timto

procesem jeSté neprosSla, a Ze traumata, kterd zazila, neméla moZnost

dostate¢né zpracovat.

Vevrs

Nemysli si, Ze cloveka muze néco zastavit.“ 1 Saadat tedy proziva urcité
radostné okamziky ve svém zivoté, protoze jak sama fika, cloveék se vSemu
piizplisobi. Nicméné zplsob, jakym o svém S$tésti mluvi, odhaluje jeji
nespokojenost se soucasnym stavem véci, jeji ztracenou minulost, do které
se nemuze vratit. ,,Jsem Stastnd, ale ne v kontextu, v jakém bych chtéla. Ale
ne, jsem Stastnd, a zazivam Stastné momenty. To pomadha a to ti da silu

pokracovat. “

5.2.6 Shrnuti

Saadat méla jiz pred tfemi lety problém s nedostateCnym pocitem vlastni
hodnoty. Oznadovala se za ¢lovéka, ktery je jen obtizné snesitelny, stale si
stéZuje a neumi byt Stastny. Ackoli se domnivam, Ze tento negativni nahled
na sebe samu mohl byt pro Saadat jednim z typickych rysi jeji povahy,

udalosti spojené s procesem migrace ji v tomto ohledu nijak neprospély.

Pocity viny ji provazeji po celou dobu, co Zije v Ceské republice. Dfive se
ji misily s tvahami nad tim, pro¢ zrovna ji potkalo takové nestésti. Nyni se
promitaji do jejiho prozivani radosti a spokojenosti. Dle svych slov je vinna
uz jen tim, ze se obcas citi §tastnd. Domnivam se, Ze Casté ndvstévy Syrie,
které¢ v posledni dobé podstupuje (aby se starala o svou cast rodiny, ktera
tam stale zije), ji nedovoluji na svou minulost alespont CasteCné

zapomenout, nechat ji za sebou a orientovat se na ptitomné chvile.

Do Ceské republiky se Saadat piestéhovala piedev§im kviili bezpeéi svych

déti. Pred tfemi lety byla najisto pfesvédcend, ze se do Syrie po zklidnéni
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tamni situace znovu piest¢huje. Z néceho, co pro ni tedy bylo pouze
provizornim feSenim, nez se valka v Syrii uti$i, se nyni stala jeji nova
zivotni realita. Nad¢je navratu  domd ji totiz doposud udrZovala
v oc¢ekavani, vyhlizeni okamziku, kdy se véci navrati do starych koleji. Ted’
je vystavena otdzkam a uvaham nad tim, jak pfistupovat ke svému Zivotu
z nové perspektivy. Stale se nesmifila s tim, Zze by méla v Ceské republice
natrvalo ziistat (a ani projevy diskriminace ze strany ceské spolecnosti ji

Vv tom piili§ nepodporuji).

Domnivam se, ze Saadat je$t¢ némeéla moZnost svd prozitd traumata
zpracovat. Je také zahlcena obavami o budoucnost svych syntl, ktefi se
v Ceské republice znaéné izoluji od zbytku spole¢nosti. Tyto aspekty ji

stale udrzuji ji v pocitech provinilosti a vlastni slabosti.

5.3 Hakam — rekapitulace rozhovoru 2016

Zalezi na mn¢ samotném. Pokud se budu snazit vést dobry zivot,
budu ho mit. Pokud se pokusim najit dobré piatele a dobré lidi,
ktefi m¢ budou podporovat, mohu je nalézt. Musi§ udélat svij

kus prace, nechat lidi, aby t& akceptovali.

Hakam je velkym vypravéCem a vroce 2016 jsem snim ucinila dvé
setkani, pii kterych mi barvité li¢il udalosti svého dobrodruzného Zivota.
Na tivod tohoto shrnuti bych proto nejprve rdda uvedla zakladni fakta jeho
Zivota pro lepsi orientaci v nasledujicim textu. Hakam se narodil v Syrii
jako palestinsky uprchlik a nikdy neziskal tamni obcanstvi. Od zacatku
svého zivota tedy nemd Zadnou oficidlni statni piislusSnost. Ve svych

osmnacti letech byl v Syrii na rok a pll uvéznén s ostatnimi spoluzaky
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Vjedné mistnosti bez oken z divodi jemu dodnes neznamych®. Z jeho
vypravéni jsem pochopila, Ze takova byla tehdejsi situace. Po propusténi
z vézeni ho policie stale pravidelné vyslychala, rozhodl se proto odejit do
Libanonu, kde si pozd¢ji nasel manzelku, a narodily se jim tf1 déti (dve
dcery a jednoho syna). Jelikoz je Hakam vystudovany architekt, ptijal po
n¢jaké dobé vyhodnou pracovni nabidku v Africe, aby mohl zivit svoji
rodinu. Tam stravil asi deset let (manzelku s détmi Casto navsStévoval), a
poté se planoval vratit do Libanonu. Kvili problémiim se statni ptislusnosti
mu ale nebylo dovoleno v této zemi nadale zistavat. Na naléhani svych
bratrii, ktefi jiz diive odesli Zit do Evropy, se rozhodl ptestéhovat se 1 se
svou rodinou do Déanska. Tamni ufady mu ale neudélily povoleni k pobytu.
Diky mnohym pratelim, ktefi jej celoZivotné obklopuji, se nakonec
s manzelkou a dcerami dostal do Ceské republiky. Pal roku stravili
V detencnim zatizeni v Kostelci nad Orlici a asi od roku 2014 Ziji legalné
vV Praze. Hakamiv syn se piest¢hoval do Portugalska, kde nyni studuje

strojirenstvi.

Jak je patrné z vyctu téchto Zivotnich zvratd, kterymi si Hakam prosel,
osud mu pfipravil do cesty mnohé piekdzky. On se s nimi mél ale tendenci
vypofadavat obdivuhodnym zplsobem. ,,Ja rikam, miij Zivot... Mam ho
rad, i kdyz je tezky. Chci ziskavat hodné zkuSenosti, abych mohl byt ve

spojent s lidmi“.

V souvislosti s zivotem v Praze Hakam mluvil o vstficnosti mistnich lidi,
ktefi mu pomahaji, kdykoli je potieba. Na mé otazky, co si mysli o
demonstracich proti uprchlikim, které se vté dob& v Ceské republice

konaly, m¢l jasné odpovédi.

Tamni rezim potlacoval jakékoliv projevy sdruzovani. Policie bézné zatykala obCany, ktefi organizovali
kteroukoli ¢innost pfi niz se setkavali vice nezli dva lidé.
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Nemiize$ chtit po vSech lidech, aby byli mili, protoze kazdy ma
problém, spoustu véci na mysli. MoZzna mé né€kdo velky problém,
je nemocny... Ale pro mé, uz jsem ti to fikal, ja udélam svoji ¢ast,
a kdyzZ feknu deseti lidem "dobry den’a pét lidi mi fekne "dobry
den’a ti dal$i nefeknou nic, pro mé je to v poradku. Je to velmi

dobré. Perfektni.

Myslim si, ze tento velkorysy pfistup pramenil z jeho mnohych zkuSenosti
uprchlika v cizich zemich. S projevy diskriminace ¢i rasismu se béhem
svého Zivota Casto setkaval, m¢l tedy moznost se s nimi uréitym zpiisobem

naucit pracovat. Jeho pohled na véc m¢ ale stale udivoval.

MoZnd mu nékdo fekl, Ze uprchlici ptfisli znicit jeho zemi. (...)
Musim respektovat jeho nazor, stejné jako chci, aby on
respektoval ten mtj. Mozna néco takového. Ale nemam rad, kdyz
mezi sebou lidé bojuji. (...) Je lepsi spolu mluvit. Najit n&jaky

zpusob.

Mnohem vice nez projevy nepfiijeti ze strany vétSinové spolecnosti Hakama
trapil jeho status uprchlika. Odjakziva mél v cestovnich dokumentech
(nikdy neziskal oficialni pas) uvedeno ,bez statni pftislusnosti. Tato
skuteCnost mu zplsobovala mnohé nesnaze jak pifi cestovani, tak pii
hledani zaméstndni. Hakamovo nejvétsi ptani bylo, aby si jeho déti nicim
takovym projit nemusely. Zptsob, jakym o téchto problémech mluvil,
naznacoval, ze se ho siln¢ dotykaji. , Odkud jsem prisel? Z vesmiru,
znebes, z oblohy? Jsem clovek a ziju na této Zemi, a presto nikam

nepatrim? “
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Jak Hakam nahliZel svoji budoucnost a po ¢em nejvice touzil? Jak jsem
uvedla v pfedchozim odstavci, v centru jeho zajmu bylo ziskat obc¢anstvi
v Ceské republice a to predevdim pro své déti. Déle pro n&j bylo velmi
dilezit¢ umoznit jim kvalitni vzdélani a moci je pfi studiu financéné
podpofit. V neposledni fad¢ si pak planoval najit praci ve svém oboru nebo
si oteviit maly rodinny restaurant. Kladl také diraz na nutnost studia
ceského jazyka. Kam se jeho predstavy a plany posunuly, co dokazal, a o

co jeste stale usiluje?

5.4 Hakam - tematicka analyza 2019

Jak jsem ti fikal, Zivot je dobrodruzstvi. J& beru sviij zivot jako

dobrodruzstvi.

Hakam se béhem doby, kdy jsme se nevidé€li, potykal s mnohymi
zdravotnimi obtizemi. Prodélal dvé velké operace srdce a nékolikrat
zkolaboval na ulici. Trpi problémy se zady a se Zaludkem, coz s sebou nese
urcitd zdravotni omezeni, na které doposud nebyl zvykly (byl naptiklad rok

bez prace). Nic z toho ho ale nezastavilo v aktivnim pfistupu k Zivotu.

Nejvetsi udalosti minulych tech let byla pro néj chvile, kdy jeho syn ziskal
povoleni k trvalému pobytu v Portugalsku. ,, Byl to pro mé velky stres, tlak.
Predtim nemohl pracovat, takze kdyz se rozhodl zazadat o povoleni
Hakam 1 nadale uci Cesky (ackoliv si st€Zuje na svou Spatnou pamét), a
stale hleda vhodné misto pro otevieni rodinné restaurace. Pfilezitostné
pracuje ve stavebnich firméch, finanéné ho ale podporuji jeho dvé dcery.
S ¢im konkrétné€ se nyni ve svém zivoté potyka a kterd témata se ukazala

jako stéZejni v jeho soucasnosti?
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5.4.1 Podpora pratel

V Dansku se Hakam seznamil s lidmi, ktefi mu znacné usnadnili jeho
usazovani v Ceské republice. Dali mu kontakty na své pfatele Zijici v
Praze, ktefi se jej a jeho rodiny ujali. Pomohli mu dostat se ven
Z deten¢niho zafizeni v Kostelci nad Orlici, zahrnuli jej do svého okruhu
pratel (Hakam mluvil o tom, ze obCas ani nestihal pfijimat vSechna

pozvani) a zajistili mu odbornou Iékatskou péci, kdyz ji nejvice potreboval.

Velmi se o mé¢ staraji, moji ¢esti pratelé. Potkal jsem je, uz kdyz
jsem sem poprvé prijel... A kdyz m¢ vid¢li... Katarina ma $vagra,
ktery je doktor. A on je specialista na srdce, a tak mu zavolali, on

se m¢& na par veci zeptal, a pak jim fekl, piivezte ho hned.

Dle mého nazoru je Hakamova otevienost k lidem a pozitivni a aktivni
pristup k zivotu diitvodem, pro¢ mu jeho okoli ochotné pomaha. S mnohymi
prateli se seznamil teprve pied par lety, presto od nich dostdva podporu,
kterd neni b&Zna - respektive ne kazdy uprchlik v Ceské republice ji ma
moznost zazit. Dle teorie akulturace je tspéSnad integrace do spolecnosti
z velké Casti zavisla na snaze migranti vyhledavat kontakt s kulturou
vétsinové spolecnosti. Hakam je toho dobrym piikladem. Hned po pfijezdu
do deten¢niho zatizeni v Kostelci nad Orlici se zajimal o to, jestli by mohl
tamnim zaméstnanciim pomoci s organizaci aktivit pro uprchliky (nesetkal
se skladnou odpovédi), a po piest¢thovani do Prahy zacal s mnohymi
dobrovolnickymi ¢innostmi. Timto zplsobem jsem se s Hakamem
seznamila i ja. Pfi navstéveé detencniho zafizeni v Drahonicich, kde jsem
délala predvyzkum ke své bakalafské praci, jsem jej potkala jako

piekladatele z arabstiny do angliCtiny.
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5.4.2 Vzdélani déti
Pro Hakama je vzdélani jednou véci, na kterych mu nejvice zalezi.
Vzhledem ke svym zkuSenostem s migraci se domniva, Ze je to takeé

opérnym bodem Zivota jeho déti.

ProtoZe nemame normalni dokumenty, tak jsem celou dobu tladil
na svoji rodinu, stale tlacil na déti, aby mély velké vzdélani.
Protoze my nemame nic pevného v zivoté. Jako tieba obCanstvi.

Takze potiebujeme velké vzdélani.

Hakamiiv syn je nyni inZenyr a jeho dvé dcery dokoncily mezindrodni
Skolu se specializaci na jazyky. Rady by Sly studovat na univerzitu do

Némecka, jejich legalni status jim to ovSem neumoziuje.

5.4.3 Ziskavani obcanstvi

Povoleni k trvalému pobytu (diky kterému by posléze mohli ziskat Ceské
ob¢anstvi) neni pro vétdinu uprchliki v Ceské republice snadnou
zélezitosti. Ministerstvo vnitra po téchto lidech vyzaduje naptiklad urcitou
znalost ¢eského jazyka a Ceskych realii, prokazani vyse a zdroje pfijmi a
nepfetrzity pobyt v Ceské republice po dobu minimalng péti let. Hakam
K tomuto naro¢nému tkolu znovu pfistupuje svym typicky odhodlanym
zpusobem, nevzdava se. ,,Jasne... Musis udélat spoustu véci... Neni to
lehke, ale my to budeme zkouset. Vis, musis to zkousSet. Neprestavat.
Usilovani o ziskani trvalého pobytu pro né& a jeho rodinu redlné obnasi
kazdych pual roku referovat na ptisluSnych mistech o svém zaméstnani,
piijmu, dodrzovani zdkonti a mnohym dalSim. ,, Tak, abychom ziistali
V systému. ProtoZze na tom urade, vysetrovacim uradé, oni vSechno
zaznamenavaji, vSechno vidi, jestli dodrzujes pravidla nebo jestli sis nasel

praci. Oni rozhoduji o vsem. *
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Pravé kvili obtiznosti tohoto procesu je pro Hakama synovo nové ziskané
povoleni k trvalému pobytu v Portugalsku tak prelomovou udalosti.
UmozZznuje mu cestovat a pracovat (na mistech, které si sam vybere), cozZ je

pro Hakama a jeho zbytek rodiny stale nedosazitelné.

To pottebuje pravnika a my musime vysvétlit, Ze jestli nam
nepomohou, jestli nam nedaji normalni dokumenty, nemame tady
moc moznosti. Takze kdybychom méli néco takového (pozn.
povoleni k trvalému pobytu), otevielo by to pro nas moznosti, co

délat. Nas hlavni problém je jazyk.

5.4.4 Jazyk

Znalost Ceského jazyka je pro Hakama Uizce spojena s mozZnosti pracovat
v Ceské republice. Mnohokrat se béhem naseho rozhovoru zminil, Ze
schopnost mluvit jazykem hostitelské zemé je pro néj signifikantni. A tedy
nejen kvili hledani vhodné prace, nybrz 1 kvili vySe zminénému procesu
ziskavani povoleni k trvalému pobytu. Jeho Zena mluvi pouze arabsky,
pomalu se ale zlepSuje v ¢estin€, a on doufd, Ze by si ¢asem mohla najit
praci. On sam se do studia CeStiny také snazi ponofit. ,, Vis, bez ceskéeho

jazyka nemiizes mit dobry prijem.

5.4.5 Status uprchlika

Vsechna vysSe zminénd témata zastteSuje fakt, Ze je Hakam stale uprchlik, a
to jak po formalni strance, tak ve svém prozivani. V popisu svého
souCasného stavu kladl diraz na to, ze statni Ufady, které rozhoduji o
osudech uprchlikt, dobfe védi, co d¢laji. ,,Jo, fo je zakon. Organy statni
spravy, ty neobvinuj. Oni vidi vsechno. My vidime jenom urcity vysek, oni
moznad vidi vic... Ale zdakon je velmi tvrdy. Piivodné jsme z Palestiny, ale

doted’ jsme stale uprchlici.
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Z Hakamovych slov a vyrazu bylo znat, ze je pro néj toto téma znovu velmi
citlivé a choulostivé. Cely zivot se potykal s tim, Ze ,, nikam nepatri®.
Myslim si, Ze tato zkuSenost je pouze velmi téZko popsatelnd a
pienositelnd. I Hakam samotny se metaforicky vyjadiil, Ze pokud nékdo

nezazil silnou bolest zad, nema mozZnost pochopit, co to vlastné¢ znamena.

Moje Zena je Libanonka, ma obcanstvi, a jednou ji mij syn fekl,
mami, co si o nas vlastn& mysli§, ty neZijes s timto xxx". (...) Od
zaCatku mého Zivota, kdyz jsem =zacal véci chéapat, mi to
ptichazelo na mysl... Nebylo to lehké. Ale kdyz mluvim s lidmi,
jak moc je to pro nas bolestivé, myslim si, Ze nikdo nemtize

piesné pochopit, jaké to je. Ale, beru to s lehkosti.

V této oblasti tedy Hakam 1 nadéle stile bojuje. Ziskani obCanstvi by pro
n¢j znamenalo zménu celého jeho dosavadniho Zivota. Poprvé by tak mohl
citit jistotu plynouci z toho, Ze existuje misto, kam pravoplatné nalezi.
., Pokud ziskame povoleni k trvalému pobytu nebo obcanstvi — to nam zmeni
Zivot — kompletné zmeni... A doufam, Ze predtim, nez umiu, moje déti

obcanstvi ziskaji. Nechci, aby vidéli to, co jsem vidél ja. “

5.4.6 Diskriminace

., Tohle se nedéje jenom v Ceské republice. Uvédom si, Ze to neni jenom
tady, déje se to vsude. A deje se to, kdyz mas hijab, i kdyz ne. Déje se to
porad. “ Hakam mluvil o projevech diskriminace a rasismu, se kterymi se
obcas v Praze setkavé (prodavacky pfed nim schovavaji kasu, lidé k nému

maji poznamky v tramvaji). Zaujal k nim smitlivy postoj. ,, Rikdm si, kdyz o

9 .. " . , , I .
Hakam i jeho déti maji ve svych cestovnich dokladech v kolonce ,,statni ptislusnost napsano pouze
xxx. To samé pak v kolonce ,,narodnost".
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tom budu s lidmi diskutovat a vsechno jim vysvétlovat, budu ztrdcet svij

cas (smich). Nechci sviij Cas ztrdcet pro nic za nic. “

Hakam tedy pfistupuje k zivotnim nesnadzim spojenym s diskriminaci a
rasismem s nadhledem, ktery, jak jsem jiz uvedla v rekapitulaci rozhovoru
Z roku 2016, dle mého nazoru vyvéra z jeho Cetnych zkuSenosti s zivotem
vcizi zemi'®. Tato kazdodenni setkani s uritym projevem nepiijeti ze

strany vétSinové spolecnosti ho jiz nijak nezasahuji. Naucil se je nevnimat.

Pracoval jsem na tom... Musel jsem na tom pracovat. Protoze
kdyby m¢ takové véci pokazdé znervoznily a nutily me nad nimi
premyslet... Stravil bych cely svilj den, mozna Cast svého zivota
pfemysSlenim nad tim a mluvenim o tom. TakZe ted’ je to jen

minuta, jenom sekunda, a je to pryc.

5.4.7 Shrnuti

Co jsem se dozvédéla o Hakamovée zivoté béhem poslednich tiech let, a jak
to souvisi s tim, o ¢em dfive snil, a co si pfedstavoval? Vzhledem k tomu,
ze byl Hakam odjakziva zvykly byt v pozici uprchlika, projevy negativniho
postoje Ceské spolecnosti vici lidem na uUtéku se jej nijak zvlast
nedotykaly. A to jak pred tfemi lety, tak Vv soucasném kontextu.
Nezaznamenala jsem v tomto ohledu témét zadnou zménu v jeho postoji.
Co se tyCe zaméstnani, Hakam si touzil otevfit rodinny restaurant, kde by
mohl on a jeho Zena ptipravovat tradi¢ni hummus™. Za timto svym snem si

nyni stale jde, v Praze shani vhodné misto k pronajmu. Dalsim kli¢ovym

10 . . - .
Vypravél naptiklad o svych zazitcich z Afriky, kde jej nazyvali ,, blanco “ (bily), a z Danska.
11 -
Hummus je studeny pokrm piipravovany z uvaiené rozmackané cizrny a tahini (pasta z drcenych

sezamovych seminek).
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aspektem Hakamova Zivota v Ceské republice je schopnost komunikace
vV Ceském jazyce. Ve svém studiu CeStiny tudiz stdle pokracuje, neni se

sebou ale pfili§ spokojen, stéZuje si na svou horsici se pamét.

Jednou z nejvétsich Hakamovych snah pak bylo zajistit kvalitni vzdélani
svym détem. To se mu dle mého minéni do znacné miry povedlo. Jeho dvé
dcery uspésné dokoncily studium na mezinarodni Skole a jeho syn se stal
inZenyrem. Posledni, a troufla bych si fict, Ze nejdilezitéjsi, oblasti
Hakamova Zivota pak bylo ziskavani povoleni k trvalému pobytu. Jeho
synovi bylo udé€leno v Portugalsku, coz se pro Hakama stalo zdrojem
obrovského uspokojeni. Ostatni ¢lenové rodiny, manzelka a dvé dcery, o
toto povoleni spolu s nim v Ceské republice stale zadaji. Tematické analyza
rozhovoru s Hakamem Vv letosnim roce tedy ukézala, ze se mnohé z jeho
pfani, postojii a nazorit piili§ nezménily. 1 pfes vazné zdravotni obtize
nepiestal byt spolecensky aktivnim a soustiedit se na dosazeni cill, jenz si
v minulosti vyty€il — naucit se Cesky jazyk, otevfit si vlastni restauraci,
usilovat o ziskdni povoleni k trvalému pobytu a zajistit kvalitni vzdélani

svym détem.

5.5 Fadila — rekapitulace rozhovoru 2016

KdyzZ jsem se sem ptestéhovala, moje situace se velmi zhorSila.

Vsechno se zménilo.

Fadilin proces migrace byl v mnoha ohledech specificky. Jeji primarni
rodina, tedy matka, otec, bratr a sestra, se do Ceské republiky prestéhovali
jiz pted vice nez dvaceti lety. Jeji otec byl vysoce postavenym statnim
zaméstnancem, generalnim feditelem stavebni firmy v Syrii, a kvili jistym
nabozensko-spoleCenskym divodiim musel svou vlast opustit. Fadilina

rodina tedy Zila v Ceské republice jiz mnoho let ve chvili, kdy se i ona

62



rozhodla ze Syrie odejit. Pfesun do azylové zemé pro ni nebyl jednoduchy.
Jeji manzel byl univerzitnim profesorem na DamaSské univerzité, mél tedy
jisté postaveni v tamni spoleCnosti, na ¢emZ si Fadila zakladala. Nikdy
nebyla nucena pracovat (ackoli ziskala magistersky titul v ekonomii) a
s chodem domacnosti ji pomahala sluZebna z Filipin. Po ptijezdu do Ceské
republiky dle svych slov vSechno ztratila. Byl to zlomovy bod v jejim
zivots. ,, Zilo se mi velmi dobre. Ve své zemi jsem respektovand. Ale tady

s

nejsem nic. Jsem ve skutecnosti jesté meéné nez nic. *

Fadila ma ¢tyfi dcery, 1 kdyz si vzdycky prala mit alespoil jednoho syna.
Co mé na jejim vypravéni zaujalo, dvé prostiedni dcery porodila v Syrii,
nejstar§i v Americe a tu nejmlads$i v Ceské republice. Za porodem do
Ameriky i Ceské republiky (jesté neZ se sem natrvalo piestéhovala) pouze
,odcestovala®, aby zajistila tamni obcCanstvi svym détem. ,, Viastné jsem
tam jela jenom porodit (pozn. do Ameriky). A byl to opravdu hloupy ndpad.
Citila jsem se hloupé. Protoze jsem nevédéla, jaka je to drina! Co to je,
poprve rodit! A velmi jsem trpéla (smich).“ Fadiliny dcery po piijezdu do
Ceské republiky zacaly navitévovat Geské Skoly a podafilo se jim
nevynechat ani jeden rok studia. Cesky jazyk se naucily velmi rychle,
neziskovymi organizacemi jim byli pfid€leni asistenti, ktefi jim v prvnim

roce s vyukou pomahali.

I pfes mnohé nesnaze, které Fadilu potkaly, tehdy pisobila velmi vesele.
Béhem rozhovoru se stale smala a o svych trampotach vypravéla s lehkosti
a humorem. KdyZ ale zacala mluvit o diskriminaci a projevech rasismu,
které zazivala ona 1 jeji dcery z pozice uprchliki v ¢eské spole€nosti, jeji

vyraz v oblic¢eji znacné potemnél.

Je to pro nas problém. Nemtzeme takhle zit, vazné. (...) Opravdu

se bojim o své dcery, moje nejstar§i ma hijab, fekla jsem ji, at’ ho
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nécim nahradi. Ted’ v 1ét€ nevim, co bude délat. A ta druhd by
méla mit hijab, ale ja ji to zakdzala. A mé dcery jsou trochu
tmavé... Teda, mé4 nejstarsi skutedné vypada jako Ceska, ale ty
ostatni jsou tmavsi a ony jsou... Bojim se o né. Bojim se, Ze je

nékdo napadne. ProtoZe se to d¢je.

navstdvach Ceské republiky ji lidé zdravili a nékdy ji i oplatili usmév.
Postupné se ale situace zacala ménit a Fadila na zéklad€ svych negativnich
zkuSenosti naptiklad ptestala pouZzivat vetejnou dopravu. ,,Jsem atakovand
kazdou minutu. Na ulici, kdekoli jdu... Oni si vazné mysli, Ze exploduju,
kdyz okolo nich prochazim. Nékdy rikam svému manzelovi, zZe je mi jich
lito, ten strach je vazné videt v jejich ocich. “ Fadila se domniva, ze se tento
problém bude jesté¢ zhorSovat. MéEl by se podle ni zacit feSit na politicke

arovni.

Pro dokresleni kontextu Fadilina Zivota v azylové zemi bych je$té rada
uvedla, Ze byl jeji manzel v roce 2016 nezaméstnany a ona sama za sebou
méla nékolik nevydatenych projektt (naptiklad otevieni kadetnictvi). Nové
usilovala o zavedeni vlastniho podnikéni, chtéla privatné ucit déti
zameéstnanc  velvyslanectvi Saudské Ardbie matematiku a anglictinu.
Cesky jazyk studovala pouze letmo, navstivila dva jazykové kurzy. Velkou
cast jejiho zivota tvofilo ndbozZenstvi - islam, od né& odvijela vychovu
svych dcer 1 svlij ndhled na svét. ,, Pokud je se mnou Biih spokojeny, pak se
budu citit stastna, at se deje cokoli. A to je fakt. Také své déti jsem takto
vychovala. Na mou otazku, jestli chce v Ceské republice zustat,
odpovédéla, ze se spokoji se v§im. Nastinila 1 moznost odjet do Ameriky a

ziskat tamni obcCanstvi diky své nejstarSi dcefi. Jakym zplisobem se Fadila
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vyporadala s odmitavym postojem Ceské spolecnosti? Co nyni citi, kdyz

piremysli nad svym Zivotem v azylové zemi, a jak je na tom jeji rodina?

5.6 Fadila — tematicka analyza 2019

Rikaji, Ze médme vymyté mozky. Myslim si, Ze maji vasi lidé

doopravdy vymyté mozky proti ndm.

Setkani se Fadilou se odehralo u ni doma, ptitomné byly jesté jeji tii dcery
(¢tvrta byla zrovna ve mést¢) a matka. Do rozhovoru se obCas zapojovala 1
druha nejstarsi z jejich dcer'”. Fadila mé viele pfivitala, na prvni pohled
bylo ale patrn€, Ze veselost a bezstarostnost z jeji tvare castecné vymizely.
Ihned poznamenala, Ze ony tfi roky, co jsme se nevid¢ly, byly ,, priSerné “.
Jak pozdéji vyplynulo z rozhovoru, ona i celd jeji rodina ¢im dél vic trpéla
svym postavenim v Ceské spoleCnosti. Setkali se s mnohymi projevy

diskriminace, nékdy hrani¢ici az s nasilim.

Fadila nyni pracuje na libanonské ambasad¢ a jeji manzel vlastni stanek
s rychlym obcCerstvenim. Maji za sebou urcité financni problémy, které dale
nerozvadéla (pouze poznamenala, Ze s manZelem nemaji ptiliS velké
piijmy)™. Jedna z jejich dcer studuje v Plzni, coZ pro n& znamena vydaj
navic. Vsichni ¢lenové rodiny maji v Ceské republice povoleni k trvalému
pobytu, nemusi se tudiz zabyvat azylovym fizenim. Fadiliny dcery mluvi
plynné Cesky, ona sama Castecné rozumi mluvenému slovu, komunikace

V tomto jazyce je pro ni ale stale obtizna.

2 . . . . o s
Citace jeji a Fadiliny v nasledujicim textu rozliSim.

Navic se Saadatin manzel na své pracovni pozici neciti dobfe, je znacné , prekvalifikovan®. Jak jsem
uvedla v Gvodni rekapitulaci, v Syrii byval univerzitnim profesorem.
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5.6.1 Postoj spolecnosti

PouZivam svoje auto, jedin¢€. Chodim jen do nakupnich stredisek,
protoze jsou dobie chranéna. Nebo moZznid do centra mésta.
Nikdy nepouzivam vefejnou dopravu, nikdy, pokud nemam
spole¢nika, silného spolecnika, protoZze nejsem svobodna,
nemohu si délat, co chci. Moje déti nosily hijab, ted’ uz ne,

protoze oni nas nenechaji zit nasi svobodu.

Fadila se neciti v Ceské republice bezpe¢nd. Postoj vétsinové spoletnosti
vici migrantim je podle ni siln¢ negativni. Musi se ¢asto potykat s pohledy
a narazkami kolemjdoucich, které naznacuji, ze zni lidé maji strach,
odsuzuji ji, nebo ji dokonce urazeji. Postupem Casu se tedy ze spole¢nosti
stahla, nevychazi na ulici, nevyhledava Ceské pratele, vystaéi si pouze se
svoji rodinou. ,, Nepotrebuji ted moc pratel, vis, mluvis s nekym pres
telefon, a je to, jako by byl vedle tebe. Na tom nic neni. Mam velkou

rodinu...

Daéle podotykala, Ze kdyZ poprvé do Ceské republiky pfijela, lidé se k ni
chovali jinak. M¢la spoustu planti a snti ohledné své budoucnosti. Nyni si
je jista tim, Ze v azylové zemi nechce zlstavat. Lidé jsou nastaveni proti ni.
,Ano, oni na nas utoci... Ve skutecnosti jsme doposud nebyli napadeni
fyzicky, tedy viastné jen ten soused", ale ten nezaiitocil na nds, zaiitocil na
nase dvere.“ Fadilina dcera se vyjadrila, Ze se projevy nepiijeti ze strany
hostitelské spole¢nosti zacaly zhorSovat teprve pted par lety. Vnima silny
vliv médii, ktera ilustruji muslimy jako teroristy. ,, Jednou jsem se divala na

nejaky cesky kanal, na zpravy, a viastné jsem se zacala bat sama sebe

14 . . S
K tomuto konkrétnimu ptipadu se vyjadiim v podkapitole diskriminace.
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(smich). “ Nejvice ji zarazi, jak prudké jsou zmény ve spolecnosti v tomto

ohledu, a jaké realné dopady to ma na jejich osobni zivot.

Je to rychlé. Je to opravdu rychlé. V poslednich dvou, tfech
letech se to rapidn€ zmeénilo a bylo opravdu Sokujici, jak moc
rychle. Lide¢, ktefi byli v pohodé€, uz v pohodé€ nejsou. (...) Jakoze
pokud nds znaji a znaji nasi rodinu, je to v poradku. Ale maji
stale tyto postoje vi¢i ostatnim... Nejen muslimim, také

Sytantim, lidem z naseho... vi$, Stfedniho vychodu a tak.

Proces akulturace je tedy u Fadily a jeji rodiny z velké ¢asti ovlivnén
odmitavym postojem Ceské vétSinové spoleCnosti. Fadila pfestala mit zajem
o jakoukoliv miru integrace, vedena svym strachem ma naopak tendence se

separovat a izolovat.

5.6.2 Hijab

Velkym tématem naSeho soucasného rozhovoru byl hijab. Pro Fadilu tvofi
tento zplisob zahalovani se velkou ¢ast jeji identity, stdle ho nosi. Od mala
byla také vychovavana v tom, ze by se divky mély oblékat konzervativné.
To znamena zakryvat ty ¢asti sveého téla, které by mohly vzbuzovat muzskeé
sexualni touhy. Zdlraznovala, Ze hijab pro ni neni nutnosti, kterou by
nemohla opustit kviilli ndbozenskym divodim, nybrz ze je to soucast ji
samotné. ,, Nosim hijab od svych jedendcti let. Pro mé je to zvyk, nemohu
ho sundat. (...) Neni to o tradici, je to kousek mé. Néco, na co jsem si
zvykla. “ Fadilina dcera popisovala, jak t€zké pro ni bylo hijab na popud své
matky prestat nosit. Pfipodobnovala tuto zkusenost k chozeni naha po ulici.
Zaroven ji to ale umoZznilo se 1épe zapojit do okruhu svych spoluzaka a

pratel.
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Od té doby, co nenosim hijab, 1épe zapaddm. Lidé si mé vS§imaji,
koukej, to je ona, ale do dneSniho dne mam okolo sebe poiad
n&jaké spoluzaky, ktefi ke mné pfijdou a feknou... Reknou to na
pfimo, a ja stale nerozumim tomu, jak to mizou udélat, ale co,
nicméné mi feknou, ty jsi muslimka, ty musi§ mit vymyty mozek,

nebo co.

Fadiliny dcery si postupné zvykly hijab nenosit, ona ovSem stéale trva na
tom, aby se fadné¢ oblékaly (nosily dlouhé rukdvy a sukné pod kolena).
Ackoli jim tento krok za ucelem splynuti s vétSinovou spole¢nosti ulehcil
kazdodenni zivot v azylové zemi, jejich arabskd jména jim zlstala. Ta jsou

také hlavni pri¢inou diskriminace, kterou Casto zazZivaji.

5.6.3 Diskriminace

Fadilina dcera mi vypravéla dva konkrétni piipady diskriminace, se
kterymi se setkala na vysoké Skole. Prvni z nich se udal ve chvili, kdy se
ucila na zavéretné zkouSky prvniho rocniku Lékatské fakulty. Jeden
z tamnich profesorti ji na zdklad¢ jejiho arabského jména odmitl dat
zapocet z diivodu absence na jeho prednaskach. Ona ovSem dle svych slov

(a take dle vétSiny svych spoluzakil) ani jednou nechybéla.

On ani nem¢l ten papir se jmény, vis, jako dochazku, jestli tam
jsi, nebo ne. Nemél zadny diikaz, ale bylo to mé slovo proti jeho.
Rekl, Ze jsem tam nebyla, (...) on lhal a ani mu to neslo, pokazdé
fikal néco jiného... Jednou fekl, ze jsem chybéla sedmkrat, potom
Sestkrat. A ja jsem S$la za vedoucim katedry, nepomohl mi, tikal,
Zze stim moznd muze néco udélat. (...) A pak jsem Sla za
d¢kanem a ... Nic se nestalo. Byla jsem s tim vSude na univerzité,
aby mi nékdo pomohl. Nikdo nebyl schopny dokézat, Ze jsem

tam byla. (...) TakZe ted’ musim opakovat prvni rok.
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Nejen ze musela znovu nastoupit do prvniho ro¢niku studia, ale musela se
ucastnit 1 dal$ich ptijimacich zkousek. Zacala tedy ,,znovu od nuly “. Druhy
piipad se udal v podobném duchu, pifi ustnim zkouSeni byla nékolikrat
kvili svému arabskému jménu tdzana, odkud pochdzi. Kdyz konec¢né
pfiznala, Ze je jeji rodina ze Syrie, dostala horSi znamku. ,, Vis, tyhle situace
se mi deji porad, nespocetnekrat.” Na zéaklad¢ téchto zkuSenosti nyni
uvazuje o zméné jména. Myslim si, ze hlavné pevné rodinné zézemi ji
udrzuje ve stavu, kdy se nevzdava, a pokracuje ve studiu i pres to, ze nékdo

€

., vhodil cely rok jejiho Zivota do kose.

Fadila z dalky pohlizi na to, ¢im si jeji dcery prochazeji, a hromadi se v ni
vztek. Ona sama se setkavd skaZzdodennimi ustrky (sousedé pied ni
naptiklad zamykaji vchodové dvete do domu), a neddvno se ji stalo, ze jim
jeden ze sousedid prokopl dvefe od bytu. Policie se k tomuto piipadu
postavila tak, Ze si tento muz pouze nevSiml, jak jsou dvefe kiehké. Kdyz
na n¢ tukal, stézujic si na hluk pochazejici z jejich bytu, omylem je
poni&il™®. O tomto zazitku jsem se Fadilou po telefonu mluvila jeste
piedtim, nez jsme se osobn¢ setkaly. Myslim si proto, Ze tato zkuSenost se
sousedy, ale hlavné také s policii, vSechny Cleny rodiny siln¢ vylekala. ,, 4
my jsme si na néj stezovali, a dostali jsme opravdu hloupou odpovéd.
Viastné jsi ze zpuisobu, jak to napsali (pozn. oficidalni zpravu od policie),

mohla poznat, Ze jsme nevinni.

Fadila je unavena a bezradna. Diky témto zazitkiim ¢im dal vic uvazuje o
odchodu z Ceské republiky. ,, Uz se mi to nelibi, nevim, kolik toho jesté
zvldadnu, ale vim, zZe toho mam dost. Vazné toho mam dost a nevim, do kdy

muzu... Kvuli svym détem jsem stdle tady. “

Policie sepsala oficialni zpravu, neucinila ovSem zadna dalsi opatteni.
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5.6.4 Navrat domi

Mnoho pficin vede Fadilu k tomu, Ze se v azylové zemi neciti dobte. Pokud
by neméla své ¢tyfi dcery, odjela by s manzelem zpatky do Syrie. Je si ale
dobte védoma toho, v jakém je tato zeme nyni stavu. Neni tam elekttina ani

plyn.

Ty hlavni, zékladni potfeby jsou pro nds tady. V Syrii nic
takového neexistuje. TakZe proto bych tam nerada trpéla, ale
stejné trpim. Neékdy fikdm svému manzelovi, ze bych radsi trpéla
tam (smich), kde je vSeho nedostatek, nez trpét tady s touto

hlouposti.

5.6.5 Shrnuti

Fadila samu sebe oznacila za ,,netypického migranta“. Od zacatku svého
pobytu v Ceské republice méla zajisténé jak povoleni k trvalému pobytu
pro sebe, své dcery i pro svého manzela, tak ur¢itou socialni podporu
plynouci z toho, Ze jeji rodi¢e a sourozenci v Ceské republice jiz n&jakou
dobu Zziji. Migrace jako takova pro ni ale byla naprosto pievratnym
okamzikem. V jejim zivoté se béhem tohoto procesu udélo nespocet zmén,
které souvisely se sestupem na spoleCenském zebiicku, socidlnim a
finan¢nim zabezpecenim, travenim volného ¢asu, zaméstnanim, a mnohym

dalsim.

Jiz pted tfemi lety Fadila pfiméla své dcery, aby upustily od noSeni hijabu.
M¢la o né strach v souvislosti s postojem vétSinové spoleCnosti, ktera se
K muslimim dle jejiho minéni i zkuSenosti stavéla apriori neptatelsky.
Nynéjsi situace, ve které se nachazi ona 1 jeji rodina, je pro ni pak
nepiijatelnd. Projevy diskriminace, které denné zazivaji, maji stale vice

realnych dopadil na jejich Zivot.
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Posun Vv jejim prozivani kazdodennosti jsem tedy zaznamenala v tom, Ze se
Fadila zda byt plna vzteku a pociti kiivdy. Dfive na svoji budoucnost
pohliZela optimisticky, byla odhodlana investovat Cas, penize 1 energii do
budovani nového Zivota v azylové zemi. Nyni piisobila dojmem, jakoby
zni vyprchalo vSechno zbyvajici nadSeni. PremySli o presunu zpét do

Syrie, 1 pfes to, Ze je tamni situace velmi neuspokojiva.

5.7 Zavérecné shrnuti vyzkumné sondy

Ve své kvalitativni vyzkumné sond¢ jsem si vytycila nékolik cilti. Za prvé
jsem chtéla na zakladé srovnani rozhovori s uprchliky pofizenych v letech
2016 a 2019 vysledovat, jak se zménily jejich ptedstavy o Zivoté v azylové
zemi a o¢ekdvani, tykajici se jejich vlastni budoucnosti. V piipad€¢ Saadat
jsem dosla k zavéru, Ze se jeji pohled na dalsi Zivotni etapy zménil velmi
radikdIn¢é. Pred tfemi lety byla pfesvédCena, ze se prest¢huje zpatky do
Syrie, hned jak to bude moZné. S dlouhodobgjsim pobytem v Ceské
republice nepocitala. Nyni se zaCina smifovat s tim, ze se do rodné zem¢
(vzhledem k tamni valecné situaci) mozna jiz nikdy natrvalo nevrati. U
Hakama jsem takto zavratné zmény v nahledu na svoji budoucnost
nezaznamenala. Byl od za¢atku rozhodnuty v Ceské republice zistat a
usilovat zde o povoleni k trvalému pobytu. V tomto stavu se nachdzi i dnes.
Fadila byla v roce 2016 motivovana k budovani nového zivota v azylové
zemi. M¢la chut’ se v tomto ohledu angazovat i ptes to, ze se setkdvala
S nepiijetim ze strany vétSinove spoleCnosti. V soucasné dobé se jeji pristup
zménil, na zaklad® mnohych zkuSenosti s projevy diskriminace v Ceské

republice uvazuje o navratu do Syrie.

Mym druhym cilem bylo zmapovat prozivani participantd v souvislosti se
zménou prostiedi, ve kterém Ziji, a nastinit, kam se posunula jejich snaha
integrovat se do Ceské spolecnosti. Saadat oznacila zivot v azylové zemi

v ur¢itych kontextech jako ,,peklo”. Neni zaméstnana a nevyhledava témgeft
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zadné socialni interakce se svym okolim (Castecné v reakci na projevy
diskriminace ze strany vétSinoveé spole€nosti), chybi ji tedy zapojeni do
SirStho  spoleCenského ramce. Hakam ma spoustu cCeskych ptatel a
znamych. Domnivam se, Ze k jeho dalo by se fici Gspésné integraci piispéla
jak snaha o zapojeni se do aktivit vétSinové spolecnosti, tak také aktivni
piistup k zivotu. Fadila ma tendence se od vétSinové spolecnosti izolovat,
jeji prozivani kazdodennosti v azylové zemi je silné ovlivnéno zézitky

s diskriminaci jak jeji, tak jejich dcer.

Mym poslednim cilem bylo se zaméfit na konkrétni ptekdzky a obtize, se
kterymi se uprchlici, Gdastnici se mé vyzkumné sondy, v Ceské republice
setkdvaji. Saadat nejvice trpi svymi vycCitkami a pocity viny vici rodinnym
prislusnikiim, kteti zlstali v Syrii. Ma také obavy o budoucnost svych
synli. Hakam stale usiluje o povoleni K trvalému pobytu pro sebe a svoji
rodinu v Ceské republice, které by mu umoznilo lepsi piistup k pracovnim
ptileZitostem a predev§im pocit, Ze kone¢né¢ n€kam patii. Fadilin asi
nejvetsi problém tkvi v nepratelském piistupu jejiho bezprostiedniho okoli
(sousedé, profesoii) k ni a jejim dceram na zaklad¢ jejich syrské narodnosti
a islamského vyznani. M4 v této souvislosti strach o jejich 1 svoje vlastni

bezpeci.

Na zavér bych jesté rada ptipojila zamySleni nad tim, do jaké miry miize
postoj vétSinové spole€nosti, ovlivnény populistickymi tendencemi
vrcholovych politiki a médii, ovliviiovat Zivoty migrantd v Ceské
republice? Na zéklad¢ analyzy rozhovorli s participanty uskute¢nénych
Vv tiiletém Casovém rozestupu se domnivam, ze zveliCovani hrozby
uprchlické krize v Ceské republice mélo minimalné u dvou z nich, Saadat a
Fadily, ur¢ité realné negativni dopady na jejich zivot v postmigra¢nim
kontextu. Ob¢ participantky se vyjadrily k tomu, Ze se postupem casu

setkdvaji s vice odmitavym postojem spoleCnosti, a Ze se tento stav
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zhorsuje. Projevy diskriminace jsou pak predevSim pro Fadilu, ktera nosi

hijab, stale vice znatelné.

5.8 Diskuze k vyzkumné sondé

Jsem si védoma ur€itych limitd, které mé vyzkumna sonda obnésela. Maly
vyzkumny vzorek byl jisté jednim nich, nicméné kapacita diplomové prace
mi neumoznila vénovat se vétSimu mnoZzstvi participantim (ackoli jsem se
o dalsi sbér dat pokusila). Z metodologického hlediska jsem byla navic
poctem participantd pfedem limitovand, vzhledem k mému rozhodnuti
vénovat se jednotlivym Zivotnim ptibéhlim uprchliki v Case. Rada bych
proto zdlraznila, Ze mym cilem nebylo zobecnit vysledky plynouci
z analyzy na $ir§i populaci migrantd v Ceské republice, usilovala jsem
pouze o poskytnuti ndhledu do jedine¢nych Zivotnich osudil tii syrskych

cey

uprchlikd Zijicich v Praze.

Dalsi omezeni mé vyzkumné sondy se tykalo sbéru dat. Rozhovory byly
vedeny Vv anglic¢tiné a tato skuteCnost s sebou piinaSela uréita uskali. Za
¢loveék nemiize pouzivat svillj rodny jazyk. Za druh¢ jsem se 1 ja ze stejné¢ho
diivodu mohla dopoustét urcitych chyb jak v kladeni otdzek, tak v nasledné
interpretaci jednotlivych vypravéni. PouZivani ciziho jazyka tedy mohlo
vést k jisté simplifikaci dat a potazmo také zavéra jednotlivych analyz.
Snazila jsem se vSak tento kriticky aspekt béhem rozhovorti reflektovat a
doptavat se na vSechna slova, véty a obraty, které mi nebyly jasné, a

kterym jsem nerozuméla.

V neposledni fadé bych se jesté rada zminila o kontextu celé¢ vyzkumné
situace. Jak uvadi Mair (1989), v§echny piibéhy jsou zasazeny do urcitého
casového ramce, mista a kultury. Do zna¢né miry jsou také zavislé na tom,

komu jsou vypravény. M4 role vyzkumnika tedy ¢astecné ovlivnila, o cem
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participanti hovotili, a také jakym zpasobem. Usilovala jsem proto o co
nejvetsi neutralitu ve svém doptavani (skrze nezasahovani do tematické
linky vypravéni) a vSem participantliim jsem se snazila zajistit co nejvice
bezpecny prostor pro sdileni svych pribeéhu (naptiklad skrze anonymizaci

jejich vypovedi).

6 Zavér

Ve této praci jsem se zabyvala migraci lidi ze Stfedniho vychodu do
Evropy, konkrétné pak uprchliky ze Syrie, ktefi se rozhodli prest€hovat do
Ceské republiky. Navéazala jsem na svou bakalafskou praci, ve které jsem
se tomuto tématu vénovala piedevsim z hlediska postmigraénich stresoru,

kterym jsou migranti vystaveni po ptijezdu do azylové zemé.

M4 prace je rozd€lena na dvé Casti, teoretickou a empirickou. Jednotlivé
kapitoly v teoretické casti pojimaji proces migrace z ruznych perspektiv.
Nejprve jsem se zaméfila na popis politicko-spole¢enského prostredi, do
kterého lidé na utéku prichazeji. Na zaklad€ struéného uvedeni do kontextu
evropské migracni krize jsem nastinila, jakym zptisobem se Evropskéd Unie
a jeji Clenské staty stavély k této problematice v letech 2015 — 2018.
Vyjadfila jsem se také kpostoji Ceské republiky a jejich hlavnich
politickych lidri. Povazovala jsem za dilezit¢ zminit se 1 o vlivu
populistickych politickych stran a médii, kterd hrozbu migra¢ni krize do

ur€ité miry zvelicuji, a vytvari tak umély strach ve spolecnosti.

Dale jsem se vénovala procesu akulturace, ktery je vyznamny pro
pochopeni migracni zkuSenosti v postmigratnim kontextu. Popsala jsem
jednotlivé akulturacni strategie, jez maji vliv na uspéSnou integraci
migrantt do hostitelské spole¢nosti a jejich adaptaci na nové prostiedi. Poji
se s nimi prozivani akultura¢niho stresu, ktery se pak negativné promita do

jejich Zivota v azylové zemi. V souvislosti s psychickym stavem migranti
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jsem se zabyvala jednotlivymi socidlnimi determinantami duSevniho
zdravi. Souhra téchto faktord totiz zvySuje riziko vzniku duSevnich

onemocnéni, od psychosomatickych obtizi a uzkosti az po deprese.

V empirické ¢asti prace jsem piedstavila kvalitativni vyzkumnou sondu do
zivota tfi syrskych uprchlikli v Praze. Navaznost na mij bakalatsky
vyzkum mi umoznila vyuzit tfiletého ¢asového odstupu mezi jednotlivymi
narativnimi rozhovory. Srovnanim vypovédi participantl z roku 2016 a
2019 jsem tak docilila hloubkového nahlédnuti do jejich prozivani
kazdodennosti v azylové zemi. Zmapovala jsem promény jejich o¢ekavani
a predstav tykajicich se Zivota v Ceské republice. Pomoci tematické
analyzy rozhovorti z roku 2019 jsem dale identifikovala dil¢i problémy a
prekdzky, se kterymi se v soucasné dob¢ participanti potykaji. Ackoli zivot
V postmigracnim kontextu pfinasi spoustu nesnazi, u kazdého z participantt
jsem rozpoznala stézejni problematicky aspekt Zivota v Ceské republice.
Na zavér empirické casti jsem pfipojila kratkou uvahu nad moznou
souvislosti mezi postojem Ceské spolecnosti (ovlivnénym populistickymi
tendencemi urcitych ceskych politickych stran a médii) a problémy

participantl v Ceské republice.

Ve své praci jsem si nekladla za cil jakymkoli zpGsobem generalizovat
uvedené vysledky. Mym zamérem bylo poskytnout vhled do tii ptib&ht
syrskych uprchlikli, ktefi museli opustit své domovy a zacit s novymi
Zivoty v jiném prostiedi, spolecnosti a kultuie. Skrze ¢asovy rozmér, ktery
mym navaznym vyzkumem jednotliva vypravéni ziskala, se mi podafilo
dosahnout vétsi plasticity v piibézich participanti. Mohla jsem tak

nabidnout hlubs$i pochopeni jejich jedinecné Zivotni situace.
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8 Seznam priloh

Doslovné ptepisy rozhovort vedené s participanty vyzkumu
Ptiloha ¢. 1 — rozhovor Saadat

Piiloha €. 2 — rozhovor Hakam
Piiloha ¢. 3 — rozhovor Fadila
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Priloha ¢. 1

Rozhovor — Saadat
Tazatel: M.P.
(Poznamka — T: tazatel, R: respondent)

R: Na Albertov a taky méla jsem néjaky kurzy na integraéni centrum.
T: A jsou dobry?

R: Ano. Myslim si... Tz mize§ znat jestli dobfe nebo $patné, protoze my ¢estina... (smich)
T: Jasneé.. Ale ta ucitelka je sympaticka?

R: Ano.. Protoze je vdana.

. Ty umis spoustu slov!

: Je vdana s néjakym arabsky..

. Arabskym muzem.

: Ano, tak. Byla moc hodna.

. To je super, a porad tam chodis?

: Ne, protoze musela jsem jet do Syrie a tak stop.. Skonéila s ¢estinou.
: Mam té pozdravovat od Marianky.

: Ona je tady, nebo?

: Ona je ted’'v Jeruzalémeé a tam studuje.

: Vim, protoze ona mi na... posledni krat navstivila mi v mym byte.

.V Praze?

T 4 ®» 4 v A4 ® 4 ® A4 = 4+

: V Praze. Aby mi say good bye?

T: Rekla ahoj. Jé, to je hezky. Ja jsem ji Fikala, Ze se s tebou potkam asi, a ona se na tebe vidycky pta. A
ja jedu za ni do Jeruzaléma ted’ Vv kvétnu. Ji navstivit.

R: Pocasi tady bude skvéla, protoZe to je jaro a jaro tam je skvély.
T: Ty mluvis hrozné dobie cesky! Mds spoustu slov. Reknes, co chces Fict..

R: A... Skoro, ale protoze kazdy rdno musela jsem a... vidét televizi a (objednavame si kafe). A tak
protoze ja se citim se, Ze je néjaky Spatny sedi tady v Cesku. Protoze ja mam strach tady.

T: Azceho?
R: Z... VSechno, protoze kdyz vidét te hra v Brné, Jesus raped muslim, that was the title.
T: Tu hru! Tys to vidéla?

R: Ne, ale pokracovala jsem co.. Rekli o tom. Tak myslim si, Ze je normalni, aby méla jsem.. Myslim si,
ze je Spatny tady v Praze.

T: To, co si lidi myslej?



R: Ano. To je zv...
T: Zvétseni? Ze se to zvétsuje.
R: Ten pocit.

T: Prave proto jsem taky chtéla pokracovat V tyhle praci, protoze vidim, jak se spolecnost radikalizuje
trochu? Okamura...

R: Ne trochu, no, protoze v§em politicky events méli ten slogan antimuslim. To je realny. Aha... Tak ale
ted’ nemizu délat nic. Protoze musim zistavat tady, till.... Until?

T: Az do doby.
R: AZ do doby muj synovi kon¢i studu..

T: Skolu. Az dostudujou. Ja jsem se pred tebou potkala s jinou pani ze Syrie, kterd tady mad celou svoji
rodinu a vika uplné to samy, co ty. Ale ona nosi hijab, takze...

R: Ale to je, myslim si, to bude mé.. Spatny nez mi, ale nakonec it is the same. With hijab or without
hijab. Cause you know that you are muslim and that you are targeted from this propaganda, so... its the
same.

T: Yea, for her its like she told me she is afraid to go out to the street and they have big issues with
neighbours.

R: Oh, yea, I am without hijab and we have this situation with neighbours when they know that we are
(jméno manzela), my husband, and my name is (pravé jméno Saadat), so from the name they know that
we are from Syria.. So no one talks with us and no one say hello. Even we always say hello, dobry den,
dobry vecer, ale oni, they don't say hello to us.

T: And your sons? Do they...

R: A.. Now they are studying at University, when my older son, he studied in maturita in czech school, so
he was also isolated from others and they treated him badly and we have some issues.

T: Like bullying?

R: And at University its better, because they dont have this kind of relation as in schools. Because there is
no common things, only you have lectures and you don’t need to socialize with other colleagues.

T: I see. So now they are more or less ok, eventhough they have this muslim names.
R: Ya. They are czech, my sons and my husband, they have ..
T: Czech nationality?

R: Ehm, because after his mother, my husbands mother was czech and they have this right, but they are
not feeling that they are czech or.. They are arabs, Syrians, living in czech.

T: And you came here, sorry, how many years ago?

R: We used to come here for visiting only, before war, in 2013, when its getting worse, and we were
afraid for our children to .. there was kiddnaping and stuff like this and we decided to come here in 2014
we came here.

T: So five years, right? So boys they can speak czech, right?

R: Of course, they are studying in czech.

T: Wow.. And so, | met you two years ago, three years?

R: Three.



T: Its three years ago. And if you can.. Well, | know its wide question, but if you can say, how was those
three years or like what happened or what changed.. Many things, right?

R: (smich). Something.. Many things changed. But here in czech, for us, personally?
T: Ya.
R: Well, now my sons are studying at University, its a good thing and... Nothing changed. Nothing..

T: Because | remember that .. When | met you, you were really, from what I saw, like you really didn't
like it here, you were like | have my Syria, when the war will be finished | am going back there..

R: But its not going to be finished the war. Because now there is nothing and Basar Asad is still there and
nobody wants really to be changed, because its okay with him .. With Americans, but here with Zeman,
because he thinks he is better than other people. Because, I don’t know why, maybe because he is a
criminal. So the situation is worse in Syria. During the war we had this hope. That someting eventually
may change. But now nothing.

T: So you plan to stay until your..

R: Now we are thinking now, but really I don't know what will happen, because you see you think in a
way but things go in another way .. Now we are thinking that we are here until my sons finish their school
and we Il think what will happen.

T: If you go back..

R: Ya, but its always.. We have this option to go back to Syria, but | said its not easy there. And its
frustrating. You see all the people who were killed and all the people who were dispaced and all .. Syria is
destructed. So this feeling is not, not give you the size of decision to go back to Syria. As long as you
have this feeling of frustration and depression.

T: People are just surviving there, right?

R: Ya, exactly. So thats, you see, thats why | am saying that is worse than before. Because before at least
we had hope. Now we have nothing.

T: And you mum is still living there in some house with..

R: With my sister. But she is getting old and her health problems getting worse. So | need everytime and
then go back to help her, taking care of her so.. Thats our situation.

T: And its still in your mind, right? She is in your mind eventhough you are here.

R: Ya, | have her always in my mind, feeling that guilty, because I leaved them there, living by
themselves. But I don’t know how they manage. But its difficult for them.

T: And your sister, does she work there?
R: Yes, she is a teacher. And.. But she is thinking about retirement.
T: Ok.

R: So, nothing has been changed. Only the frustration increased, and depression. | am here and they are
there so.. Thats.. (about to cry)

T: If I will be asking you some questions you don 't want to answer, just tell me, ya.
R: Ok...

T: Because | don 't want you to feel bad about anything. Because this is.. This is.. And your husband has a
family here, right?



R: No, his aunts are dead, he had two aunts and his cousins are there, but he is close to one of them, but
the other.. He is not close to them, co.

T: I see, he doesn 't see them often. And he works here?

R: I thought I could work here, but this is not easy for me. Its difficult, you have to have your own finance
and your own money. And have something to have a job..

T: Because of the society approach?

R: Ya, ..

T: This is terrible.

R: This is reality, this is our reality here.

T: And like if you said you see how its increasing this like.. social pressure of antimuslims thoughts and
s0.. How would you describe in some concrete situations or ...

R: Sometimes we are living.. When we arrived here we needed to do fast decisions, hasty decisions like
where we are going to live.. So first we have some money and we bought small flat in zizkov, there.. And
its only one room, one bedroom, and its very very small for the four of us, we are living together. So we
hav tried to rent something bigger, because we don’'t have more money to buy something new, and we
rent us and we can pay the difference in price in the rent and the rent of our flat, but when they saw my
husbands name is muslim, they refused, they don’t even want to see him.

T: All of the peole who were interested?

R: Until now all the people refused and we are still stucked in this.

: Really??

: Its common, ask any ..

: | can ask my friends, for how much do you rent it?

: A.. For how much money? We can pay twenty..

: And how many meters does it have?

: Our?

: No, the one you want to rent.

: Ok, 1 only want two rooms and..

. Ya, but the flat in Zizkov, you want someone to live there, no?

: Of course | want someone to accept to rent me his house..

: Aa.. this is where you live, in the small. Aa, | see, you still live there!
: I still live there. I didn't accept me to see.

: Now | understand it!

: Thats concrete, from the name they refused to rent us appartment, so.
: This is crazy, right.

: No, it is the situation.
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: So you feel like, do you feel like getting into the society when they,..



R: No, how can you have this feeling. But now we forget everything. We didn't looking anymore for the
appartment. We are stuck in this appartment and we will see what will happen.

T: So and you don't work here, right?

R: No, my husband is working for the representative of Skoda in Syria and therefore they are getting their
spare parts of automobils for him. So he is working from here to Syria.

T: Ah, so not for the czech government and anything.
R: No, he didn’t want any job in czech company.
T: And he feels the same as you do?

R: No, maybe he is related more in a way to czech and lived with his grantmother and he has memories of
his childhood.

T: So he was living here when he was a kid?

R: Ya, of course, he was born here and lived here until he was ten years and after then he moved back to
Syria, but he has this constant relationship with czech, he was always visiting his granmother.

T: | see, so he has a roots here, right?

R: Ya, but for me, I don’t have.. And also for my kids, they don’t have this kind of relation, but for him
its his childhood and his memories.

T: And your kids they also want to go back to Syria then with you?

R: They are lost — | feel that they are lost._There is nothing in Syria for them. So I don’t know what they
want. Thats very dangerous, I feel that its very dangerous for them. But I don't know what they are
thinking, I think they are lost.

T: They don't know what they want to do.

R: 1 mean when they are finishing their school, maybe we Il figure out.
T: What to do.. And do they have friends? Like czech friends?

R: No.. Not really, not really.

T: Makes me so angry, you know, because they really like.. | feel like they worked those three years on
the fear n people. In czech peole.. They were just intensifying the fear by saying mostly lies.. Like
Okamura, half Japanese, is saying something about muslims, that he doesn 't want them here, cause they
are not from czech. But he is not from czech either. He is half Japanese. So.. Its like crazy, those are the
real consequences of it.

R: They are concrete consequences... There is an elected prezident, an elected government, so its the
majority of czech people.

T: Unelected prezident?

R: Elected, elected prezident like Zeman, who won over Drahos, so I think this is the general, so its .. For
majority of czech, it should be as the election made zeman reach this position. Its the people who choose,
not ..

T: Sometimes | am calming my self with saying that Prague is different, that when you see the elections,
usually the votes in Prague are different, but still its one million against ten millions. So.. its like a drop.
And like, can you think about something that would help you? To feel better here.

R: A.. For me? .. Nothing.. Nothing. | think. (break). Maybe man thoughts are always in Syria. Maybe
this is my real problem. Maybe if | looked harder for a work maybe it will be less I will be less...
Indifferent to the situation, | dont know.



T: And when you are in Syria, do you feel well, like, better? In this way?
R: Of course, | feel I am home.

T: Ya..

R: At least | am home.

T: And how ofter are you going there?

R: Every six months, maybe sometimes less, like there is now my sister told me that my mother is getting
worse, maybe I am waiting... Maybe I 1 lbe going to Syria for couple of months. I dont know. Maybe if I
dont need, | will delay, I will pospone the returning part.. But | am waiting, we are waiting (smich).

T: This is... Its like, while you are in this stage for a short time, its like, you can handle it, but like long
term Vvision...

R. Its hell. Its hell, really, this feeling of uncertainity of anything, you are just waiting.. Do you know
Samuel Becket, Waiting for Godot? | know now the feeling of Godot, this Godot. | am waiting | dont
know what am | waiting for.

T:A4hh...

R: Really, maybe, this man has this chance of adapting. You see even the minitive feelings will adapt to
them. It is devastating eventually, but he adapt. To some extent.

T: To be waiting for anything..

R: For anything he can adapt.

T: Hm.. Well I would really wish that something would make you and...
R: Its not, | am always feel that | am better then others.

T: That you are what?

R: I am... better than others. Because at least I am not waiting for the permanent residency, I dont need
visa, | will not.. So, you know? But we are refugees, all of us are refugees. And we have this way of
thinking, you see, you are displaced, you are, all of us, even me.. So, eventually in a way | think | am not
better then other Syrian, but over all, | think that i tis the hell. These are contract feelings, and ..

T: And do you meet other Syrians here?

R: Ya, | have met some families.. From, they brought three families from a camp in Zaatari, in Jordan,
muslim families. And the government brought tree..

T: Are they christian?

R: No, muslim families. They are muslims, they have children. Only families with children, who are
injured, or have some health problems, they accepted it, and young children. | was translating for the
people who were visiting them and hep them, but | didnt, | stopped going there. Because one family was
living in a Syrian small town in a South of Syria. And their home was rocket by a rocket. And two
daughters died immediatelly, and older daughter was, her hand was cut. And the mother, her leg was cut.
And this family had three daughters and the mother and the father. And so they had to go to Zaatari, they
treat the mother artificial parts for the mother and the daughter, and | dont know what happened, but then
eventually the Czech Republic accepted to bring them here. So each time | saw them, | was very
depressed, so | stopped.

T: I see. It was too painful.
R: Ya, and here they had this problem with integration, people and with everything and they always had

problems, | couldnt stand it. And so | decided, I know that I am hypocrite, but | couldnt stand it. Its hell.
And the other family had five children, one of them has an opel in the heart,
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T: From the..?
R: No, no, its a probem, since he was born he has this problem, so so.. It was very devasting. Really, ..
T: Of course, you need to take care of yourself first. Because,..

R: | stopped going there. And now they are feeling better, they had, two families had two ($t’astny smich)
new born children... But I dont know how they could do it, but they did. This is good, they are leading
their lives. They feel much better, and | hear the news from the people. And the other Syrians are with the
regime, its from the embassy, there is Syrian community and all of them are with the regime, so | dont
want...

T: Whom do they support?

R: The prezident.

T: The prezident of Syria?

R: Ya, | dont really have this.. this variety of Syrian people.

T: And have you tried some of those organizations like Inbdze Berkat tor something like that? The
organizations which are actually helping muslims in Prague.

R: No.. No.

T: You didnt feel like it, right?.. I am thinking about how you can handle it all, you know? You look good
and you are laughing but you need to go through all of this.

R: A... People adapt, really, man has this power, I dont now how to, eventually maybe he feel down, but
he adapt, because it have been nine years, eight years, and how many months | dont know. Almost nine
years, after three months maybe man adapts to new things.

T: But you just need to go on, right?
R: Yes, and in Syria we have ... People are having fun, we have some people are getting married and they
have parties, but they are misserable eventually, it was very cold, when | arrived there, | arrived in

February and it was very cold, our appartment..In the winter | dont go there. So | spent three days only
sitting in the bed. Covered by all the blankets and it was very cold, four maybe five degrees, ..

: Even inside?

: Ya, there is no gas no elektricity, nothing.
: Is there water?

: There is water, but only cold water.

: And people they cook on a fire or?

: There is nothing.

. People don't cook?

: They economize the gas..
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: And what do they eat?

R: I dont know (smutny smich), really, I dont know. It is very, the state is very.. America has this decision
to sanction the petrol products to Syria, so there is a bijkot. Because they didnt, he is still in ower, Basaar
Assad, they dont want him to get rid of him. They could manage to get rid of him, so I think this decision
was only the target was... towards Syrian people.

T: That America wants to torture them or what?

VIl



R: Ya..
T: And your sister, does she have family there?

R: No, she is not married. She is lonely, and | feel bad, really, | feel guilty. Because she didnt live her life,
because she didnt marry, she didnt find a good husband. And she had to také care of my mum and I
always feel guilty about..

T: But it was her decision, right?

R: It was not her decision, i tis the society.. Our society, she cannot také a decision to marry whoever she
wants to.

T: Because your mother said no?

R: Ya...

T: So she had some guys wanting her and your mother said no?

R: Ya, ya...)

T: Why did she said that?

R: 1 dint know, she is a strange personality my mum, she used to be, now she is weak and she is old.
T: But she said yes for your husband, right?

R: No, at the beggining no. Because she thinks that he is not good enough for me and I dont know why,
we are poor, we are not rich people, we are not, you see, rich family. We have nothing. But she had this, |
want some rich husband from known family, you see? And no one knows us (smich), we are nothing,
really, we are nothing, but she had this feeling that...

T: But you didn't follow her advice, right?

R: No, | always had this personality, to say no and | dont know. Ever since | was a little girl I had this
personality to say | want this | want that.

T: So you were like, you had your own head?

R: Ehm. But my sister is not like me, so thats why | am feeling guilty about her.

T: But she could also said no, right? As you did.

R: I dont know, really | dont know. Maybe it is as we really believe in faith, | dont know, but..

But you were brave to say no to your mother in the society you lived in?

Ehm.. Ya, ya, .. | had my punish at that time, but ya, eventually, | could manage.. Ya.

T: That counts!

R: I dont know, now I dont know. | am not sure of anything now. But | feel guilty for my sister and for
my mother also, because | dont have .. | cant bring.. | could bring her here, but | dont have enough place
fro her.

T: And would they like to come here?

R: No, not really. At least | am trying to do something. To do my part in it.

T: Well, but you are still travelling there, no?

R: Ya, but sometimes I feel its not enough, so, | dont know.. I am not a good person, dont, really, if you
want to meet some good person, you can meet them there in Syria, because my sister, | think, is one of
them. Good person, she is good heart and .. | dont know.

VIl



T: Well, I probably feel the same about you, but thats my opinion. Well, its not your fault that you are
here.

R: Ya, | feel at least | have this place to run out from everything when | decide, because, you see, you go
there and you have this tonnes of misery and | feel thats enough for me, | return here, but the one who has
no choice? What would they do?

T: Ya, | can imagine you really feel that, but.. Ya, I think its for all of us, like, I could be guilty that there
is @ war in Syria and that live a nice life and I don't maybe even feel so glad for it.

R: Sometimes | am pesimistic, | am saying my life sucks, eventhough its amazing, but I think that the
hard part for you is that you are in super close contact with that. Like that you just see that, and that you
cant put it.. You see, | think that people who are there, they are people who are suffering really from all of
this.

T: But you are suffering also, eventhough you have hot water, right?
R: Ya, in a way, but.. ya.

T: But its hard to make the decision that you will be happy in your life, right? You don 't want to make the
decision, right?

R: Ya, sometimes, ya, | feel that | am stealing from others.
T: Stealing from others?

R: Ya, happiness. The other are not happy, so when | am happy | am stealing this feeling. But its not for a
long time! | had this occasionally, not all the time, of course, | am leading my life.. (smich) you said that.

T: You are happy sometimes! Are you happy sometimes?

R: Ya, | am happy, | had, really, | had this feeling that | am this feeling that | am the happiest person, |
have this feeling sometimes,. Dont think that man cannot be stopped by anything. To have this opinion,
feelings of misery, even you, you are living sometimes, maybe have this feelings of sadness, incertainity
of some.. Maybe more than us who are living in this hell.

T: Nobody can say, right?

R: Nobody, | told you, because man have this power, man can adapt to anything. Really, because
sometimes | am far from Syria and | dont hear news, not hear news, because | continue always with news
and calling my mother, but sometimes you decide that even when I will call my mother I will be far. I will
do my job, call her, check on her, and say if you need something, call me, this is soetimes you do this as a
duty (smich).

T: Of course! | do it with my mother as a duty also.

R: (smich), sometimes you have this feeling for a long time.. For three months. When I will
psychologically far from Syria, | dont want to be close, that close. Really, and | return back to Syria, | see
they are happy, they are this events, they make these events of celebration of something I dont know. But
just quality time and it would help them to live their life normal.

Also in the suffering they have those nice moments.
T: This is interesting, we are interesting, humans.

R: Ya, of course. You see, before the war we always that kind of things in the conflict with Izrael. We
were watching TV, and we were always sympathising with Palestinian people, because we are muslim
and its arabic, you see sometimes how they are displaced from their villages and so | feel that during the
uprising, we were very attached to TV, we were still young and | was saying how the Palestinian could
injure that suffering. How they are living their lives normal? And you see some they have this memory,
you will not understand this until you, | dont wish that to anyone!, really, but its an experiment can teach
someone that man has power. Really, and he can have all the feelings and the sentiments even in the
worst moments.



T: Interesting, right?

R: No, not interesting, but we know that, because it happened. Ya. My niece she was married, she is
married, | dont know if he is still alive, probably he is dead, to a very kind person. Very kind young man
and five years they didnt have children, they had the treatment and they had twins, first girls twins and
after two years they had boys twins. And they are adorable. Suddenly in 2011, they took her husband,
because he at that time, there were no weapons, only .. and they are shooting people, he treated some
demonstrators, during the demonstration, so he, they took him, and probably all these cases were killed at
that time. Because three of my cousins were Killed of this in detention. So | am telling about my niece,
and really she suddenly had three small kids, her boys were only two months and the girls were two years
and half. And she suddenly had to raise by herself four children. It was devastating, |1 know that she is
living close to her family, and my mother, her mother and all uncles helped her in raising financially and
supporting her how can | cay..

T: Psychologically?

R: Ya, they were around her and there for her. But she was very miserable, Ithough she couldnt laugh
anymore. After three years and | was in Syria, | went to check on her and see her children, and she started
to laugh. And she started to.. And her children are going in front of her and they are beautiful. And boys
and really now she is different person, she can also help other people who has the same situation. She
started to wor now as a teacher in a private school in Syria.

T: And her kids are safe?

R: Ya, so, really | dont think that she is the same person as in 2011, maybe 13, now she is different person
and | am glad for her really, this is a joy to see her with this conditions. Her kids are growing up around
her and they are happy kids, and eventhough she had this tragedy.

T: This is like recovery, like reborn..

R: Ya, they are inventing, you see sometimes | dont know, recovery, no, reinventing the spirit. |1 dont
know maybe its God, | believe, so | think its God who will, and its rebirth.

T: | wanted to say this, rebirth.

R: So you see many situations like this. And really when I see her, | say to myself what the fuck? Really?
OK, I dont care (smich). It will help, this feeling will help.

T: Its empowering to be next to her.

R: Its good, and it gives you possitive energy, that you should not be always talkin about things and .. |
think its important at some point to have this interaction. 1 dont know if its Christ or something like this,
so | think its important and man can do it.

T: You believe in people, right?

R: Ano. Yes, because really, its like a man himself who can decide how he can lead his life. After a while
of course, after the tragedy is done, after the recovery, he can be ... thinking himself to decide if he want
to be a victim always and complaining, or he would master his whole life. In good way. And it helps a lot.
I dont have this power. | know its there, but personally, | am weak and | dont have this power.

T: And isn 't it because of the guilty feeling you have?

R: Maybe, | dont know, but I dont have this feelings, but in others, | have seen it. And they are close
because | know how did they master the hard things. So, going through change. And maybe bad thing
which happens will give you this, will be positive thing eventually, and will give you the power to see
differently. A better relation to the new life. You see people around you because you have many events
many tragedies, many bad things happened to the people around us. So you can see sometimes, how
people change to the oposite side.

And they learn from the suffering, right? It opens their eyes a bit. | dont know what happened to them. |
dont know. The proces inside of how they change in a better way.



T: But you are also changing, right?
R: Maybe.. Maybe! But for me no.

T: You lead your life right? Its not easy the situation and its still not easy, its not... Something which
would happen and when it happened you would cope with that somehow. Its like you are in the proces of
some .. Going back to Syria, still feeling bad about your mother and your sister.. Still not knowing what to
do and waiting for.. Godot&.

R: Now its eight years, and | should know.. To figure out. What | should do.. | am lazy, | was and | am
still lazy and | dont know what | have really.. And sometimes | go to negative feelings..

T: Of course..
R: But thats how we can manage and survive. We will adapt.
T: 1 think you can be happy.

R: Ya, of course, really, but | am not ©. No, | am happy, | have some nice moments of happiness,
although some bad details, but sometimes | feel happy, and | think about it. I am happy but its not in the
context | want. But no, I am happy, and | have my moments of happiness, its helpful and it will give you
the power to continue, | have to say that.

T: Like you need to be so strong to go through this for many years!

: Yes, | have many feelings while you talk. And I still think you are very strong.

R: No!

T: I know you dont like it when | am saying good things about you (smich).
R: No, no, because really I am not strong. And | have this cool thing..

T: But you have so many things to complain about.. like in reality.

R: But I am not like the other! My situation is still better then others.

T: Of course, but you still have the right to complain.

R: Ya! But I am much better then the others, you see?

T: Ya, but it still doesn 't make you like happy in the context you want, right?
R: Ya, but eventually it’s happiness. In this context or the other.

T: It’s still hapiness.

R: But for me it doesnt count (smich).

T: Noo... (smich). Wow, its powerful. No, heavy to talk with you.. Its emotional.
R: Really?

T: Yes.

R: Really.

T

R

: Thank you. | appreciate it. But, maybe | will be surprised to know that (smich).

T: I think you don't see that, I see you dont see that, but its just my opinion. But I .. And were you thinking
about some continual like.. Work on how you feel and if you can feel better? Like that someone would
help you with that? Were you thinking about it?
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R: You mean psychiatrist..?
T: No psychiatrist, but some therapy.

R: Therapist.. ya, but, ya, he can help me, I think.. I think. This time, | dont, maybe before that, the first, |
was very unhappy, but now I think its better.

T: Ya, what | think is that those feelings, which are absolutely normal, but those feelings that you are
responsible for your sister who stays in Syria, your mother stays in Syria, and that you still need to go
back there with your thoughts and that you are like.. Well, also the czech society doesn 't help you to feel
good, but ..

R: No! Really I dont have problem with the czech society.
T: Ya, ok.

R: Of course, they don't help me and I will not change the image for the czech people I don't have
response, because no matter that I was nice or I tried to show them that I am good person, they didn’t see
that, so I don't care.

T: Ya, you don't care.
R: You see. But maybe for my family issues, for my .. I think this is important. More important.

T: Ya, because the things you went through are so like.. traumatical, so of course you can help yourself
with that, but sometimes is good when someone is following you and ..

R: Ya, | also think its better, but I dont know why I am not looking for this kind of help. Maybe | am
busy, I am busy.

T: With your thoughts?
R: Maybe, eventually, | want this .. I will look for this ..

T: You can only try and after few sessions say this doesnt work for me. To find someone who suits you,
takes time.. Now | have amazing therapist and | am in the field, so you can tell me and I 1l give you some
contacts.

R: I will think about it. How much is it?
T: Usually 900 czk per hour.
R: Ok, I will think about it.Ya, I think I need that.

T: Ya, just the heaviness, you know, just to put it aside for a while.. Because you enjoied it a lot those
eight years, right?

R: No, I had my children, I have my husband.. But maybe | need that. Because sometimes | feel bad. | am
heavy...

T: | can imagine.
R: Thank you. Really, because you recommended this for me.

T: It just helps to go out of the box for a while. So you see the world from a different point. And its also
very supporting.

R: I see..
T: Just let me know, | can give you some contacts.
R: In English?

T: Ya.

Xl



R: Ya, because my czech is (smich)..

T: Your czech is amazing, but for therapy it's better English.
R: It will give the results.

T: And you really need to like talk through your feelings..

R: Thanks. In Syria before 30 years, there were no therapist, no one can go there, because people were not
crazy, but now its a need, because we are traumatized. So, its not easy.

And its cool to be open for the help. Because sometimes people take therapy as a weakness.

Maybe soe people can understand themselfs well, but for others its better to have someone else, because
maybe they will not know what they are going through exactly. And its will facilitate the process, when
there is someone from outside. Its will be better...

Understanding what happened and what is happening.

T: Happenig inside.

R: Its important for life, these days are.. Because really the main issue is that we dont have close persons.
T: Here?

R: Sometimes we cant say the truth. We are isolated from each other, so that makes that such a person is
important in our lives.

T: And like, your friends they stayed in Syria?
R: No, no one stayed. All of them are some in Canada, some in Egypt, some in Japan.
T: No one stayed..

R: But my family, not all my family, some are in Saudi Arabia, some are in Sweden, so.. But we are many
so we are some still in Syria. Because we are nine brothers and sisters, so they are still some in Syria
(smich).

T: Wow.. I didn’t know you have nine brothers.
R: We are five sisters and four brothers. We are big family. Traditional family in Syria.
T: So only one sister stayed there?

R: Ya, and they are two other sisters, but they have their own families, so they are far from my mothers
place.

T: And you visit them when you go there?

R: Sometimes not, because | dont have the time. But | see them in my mothers.
T: Wow.. So you are like spread around the world a bit..

R: Yes, its good thing (smich).

T: So you can travel a lot!

R: No, but we can, for instance, I cant go to Britain, because I don’t have visa, I have blabla.. And Saudi
Arabia it’s not allow.

T: But they can visite you?

R: No, they are not allowed, because they are Syrian.

Xl



T: And did they go through the detention centres there? In Sweden, in..

R: No, my brother, he finished his school in Syria and went to Britain and the war began so he is working
there and then he went to University, my other brother is working there and he is till working there. My
sister in Sweden went through refugee camps because their house was demolisted, so they went to Lybia
then by the sea to Italy.

T: They went through the sea?! On the boat?

R: Ano, they have to go on the boat. Also all my cousins, most of them went by the sea..

Like on the pictures you see in the newspapers... It seems to be so far when you see it in the newspapers.
My the family of my husbands friend we all of them drowned in the sea.

T: Yes?

R: And the father is still living in Syria. Because he sent his family and he has something to do in Syria,
only one child survived. And he is my husbands friend since 20 years.

T: So many sad stories around you.

R: No, but it.. All the syrians had to move from Damascus...

X1V



Priloha ¢. 2

Rozhovor — Hakam
Tazatel: M.P.
(Poznamka — T: tazatel, R: respondent)

T: 11l be asking you mostly open questions, so how were the three years? Because we didn't see each
other for last three years, right? If you have something what happened and you really liked that or some
changes? Because last time we saw each other you didn 't really have a job you would be satisfied with?

R: No.. Its not big change during two years. | stayed like one year without job, | was studying czech. But
the problem.. Before | was planning to open some small restaurant, but its coming big issue to my health.
For those two years many things coming — my stomach, my heart, my back... Yea..

T: So are you visiting doctors?

R: Yea, they are taking big big care of me, thats my czech friends. | met them first when I came here the
first time. lva Roze.. And they saw me and.. Catrina has her brother in law, he is doctor. And he is
specialist for hearts and they called him and he asked me some questions and he told me, told them, not
me, bring him now. So they make for me two big surgeries. To my heart... And after that, cause | had too
much medicine, and its not good for my stomach.. Happened to me two times in the street, | was walking
and falled down. So, that things happened... Like every two months something happened. (smich). So last
year | studied czech hard, and then I work for some czech construction company here in I. P. Pavlova.
And.. The main things for me is my son. In Lisabon. It took him three years to get this dicision, he
couldn’t work legally and after that they made the decision of permanent residency. And he took it and it
was...

T: So now he is portuguese?

R: Yes.. So that was for me big stress, pressure. Before he couldn’t work, so when he made the decision it
was fro me absolutely the biggest thing.

T: So he took the decision to ask fro the permanent residency?

R: Yea.. But there in Portugal its very slow. They say for one word they spend three years.. But now | am
really okay, because he got it and he can travel, he can work, he can do many things for himself.

T: | remember, that one of the main things you were talking last time was that you want your kids to be
normal citizens..

R: Yea.. And then | worked for this construction company and the | found another company. There is not
many changes.. Now am still looking for a place to open our family restaurant, family food. Its not easy in
Prague to find a place. We try, we are still trying, we are looking everywhere. Just we need a good area,
there are many places, we found many places, but the street is empty, nobody can reach us.. So now | am
talking to friends, looking, go by myself, check the area.. So if we get one place, really, it will be for us
big chance. Because in this case, we can work together, all my family, and my childrens wouldn’t need to
find jobs, so they can work for us and then they can find time for them to go to University. Because now
they are working to support me for the costs of life. You know without czech language you can’t get good
salary.

T: Yea.. So you have son in Lisabon, and two twins, they are daughters. And thats it, right?

R: My son just finished ingeneering, finish master also. And the two girls finished internation school. But
because of the language they can work in many companies. Now they try to go to study in Germany or
other countries, but also our paper is not allowing them to go...

T: Yes, | wanted to ask you, how is it with those papers now?

R: We have now.. Maybe we have more than one year and we can ask for long stay or one citizenship, not
permanent, but it needs time.



T: Yes, I've heart thats its terribe the office where you need to go and refer about yourself, that you speak
czech. Even for Slovak its not easy, even impossible.

R: Yea, its the law. The government, don't blame the government. The government see everything.. We
see in one point, maybe they see more... But the law is very hard. We are original from Palestina, and up
to now we are still refugees...

T: Sorry, | thought you were born in Syria, weren 't you?

R: Yea, but we are original Palestinian, we have just travel documents for palestinian refugees. Even in
Syria they didn't give us citizenship. So... (zesmutnél). So we are trying to tell them that we are still
refugees, even in our documents where they put the nationality, they didn’t put for us anything. They put
for us xxx. That means nothing. So... And when they put the country, they put xxx. So normal question |
ask them: From where I came? (smich). If I don’t have anything... Even if I don’t have anything, so, give
us something to be normal citizens. Maybe after one year we will go to the court, explain for them...

T: You need to go to court?

R: Of course, ... you need many things to... its not easy, but we will try. You know, you must try. Don't
stop.

T: 1t will be your fourth year here?
R: Yea.
T: So next one will be the fifth one.

R: Ya, we will ask for permanent stay. We must explain the our situation. And we must give them that we
are working, not sitting.. Even me | had just a half year before | signed my contract, co just for half a year
they supported us. But otherwise we didn’t get any support from the government. So thats also, thats good
that we all are working. It needs layer and we must explain, that if they didn't help us, give us normal
documents, we don’t have much options to do here.. So when we have something like that. They will
open something for us to do. The main problem for us is the language.

T: Do you need to speak fluent czech?

R: Not too much, the basics, you must pass basic exam. We try to study. Even my daughters now try,
from the internet. Or sometimes they have time. Now | talk for many organozations that before | help
them | told them I need your help now to find for us someone who can help us with language, give us
some courses. The main problem for me is the pronunciation. We are not like Ukranian or Russian
people, its easy for them more than us. You know the basic of czech language is latin, so.. The
pronunciation... ¢, Z, §,... that one needs to practise, beause when I started course for spanish.. Everything
around me speaks spanish, that push me, so | started to speak in six months.. And its more easier. But any
language you need to practise.. I you don't use it.. And before, twenty years before, it was not like that..
Not that many people spoke english. Thats why when you have people who speak bad english or no
english or no other language, its better for you, because you don’t have the choice. But we have choice
(smich).

T: You speak arabic?

R: Yes, the basic our language is arabic, but in our countries, Syria, Libanon, we have three languages
from the beginnng — english, french, arabic.

T: So do you speak French?

R: T forget most of that, in Afrika I was speaking good, now I don't use it... So, the main things for us if
we get some long stay or citizenship — it will change our life — comletely change.... And | hope before |
pass I saw my children have this citizenship. I don’t want for them to see what I saw before. Because it
was not easy for us to have this travel documents. It was very very hard to get visa, to get to travel. Even
in Arab country is not easy for us to travel. Of course, its a travel document, its not passport. Now also
here | have travel documents.



T: And how often do you actually need to go to the office, the international migration office?

R: We must go every two years, but every six months go, give them all the information, if we work ornot
work. Also we go to ufad prace and to the social office. So, to stay in the system, because in the office,
the interrogation office, they follow everything, they see everything, if you are following the rules or if
you found job. So they decide about everything.

T: Idon't know why we have such a...
R: No, its not only here.
T: And what do you think about this SPD, Okamura party? Does it affects you , if so?

R: | saw what he sais... But it is his oppinion, but if you look: Trump, from where? Original from Europe,
right? And all the american people they are from Europe. Even american latin, even.. they are not
originally rom there, most of them imigrate there. And occupy or take the land. But back to Okamura, |
think he defends himself. Because he is not originally from here.

T: But its absolutely paradoxal?

R: Of course, he wants to do something, to be famous, to earn money, and to make the people to support
him. So, they use it. A lot of people use it. And | saw many people, even arabic people, english people,
from everywhere, when he get nationality and he Il be in the parlament or some possition in the
government he start talking about that. This people I think they have something inside themself that they
want to push this man to see that he is originally from czech or USA or...

T: For you he is like a poor guy?
R: Ya, he didn’t have enough power to say: ,.] am also a migrant here®..

T: When I asked another women from Syria, she almost refused to do the interview with me cause of the
problem she has with racists.. Even within the police. Do you have some experiences with racism?

R: No, for us, look, that means it happens everywhere, not in the Czech Republic only. | saw things like
that in Europe, Africa, in Arab countries... And it happends. It also depends on the police which makes
the report. Sometimes the police helps you and understands you, but sometimes the police has bad
background, so maybe they don't like that kind of people. For me it happened many times. In
supermarket.

T: How did it look like?

R: I am laughing, they do for example in the supermarket. | say hello, no answer. Then the woman by the
cash machine start to say ,,don’t look here, go, don’t look in my cash machine*. And I am laughing. Its
not here only, even in Danemark happened, Sweden, sometimes in Germany. It depends to the people.
But on the other hand here are normal people, who are very nice, who except you if you ask for help.
Really, many times people support me. Helped me. Even sometimes in Ufad prace. I believe thats
everywhere. But my reaction must be normal and laughing. And many times | am nice with them, maybe
they will change my mind. Once I was in Karlovo namésti and there was lady in very bad situation. ,,do
you need help, water? I run to the supermarket. I asked the poeple to let me pass to the cash machine
cause of the lady on the square. All people were nice but one man there was against. So | let him. But he
start push me, shouting. I said if you push me, I 1l call the police. He was very angry. Other people
shouted leave him. But he was very angry. | dont know why. | am laughing. All the people were against
him. And he told me I Il wait you outside. | said ok, if you toich me, I am calling the police. And he took
another two guys with him. So | went out. He followed me. | said look, let me give the water to the lady.
Then you can do anything. | gave the water the lady and | wanted to go. The guy asked the lady if she
knows me, she said no. He just came to help. Then the guy looked at me and said ,,pardon.*

T: Thats nice.
R: Ya. | am not a perfect man. | am sometimes | can not control myself. But even african people they call

me white man. Don’t call me blanco. When you call me blanco its not good. Call me my name. No, you
came here to steal our money. So what | think, if the person has some problem inside and he want to say



it out loud. So leave him, maybe he will change his life. But most of the people, | met them in Germany,
in Sweden.. Even in Libanon. Even in our country they say you are palestinian! And other sais you are
libanese, Syrian! So, | say to myself, if I will still discuss with this people and expalin them everything, |
would loose my time. (smich). I don’t want to loose my time just for nothing. Talk what you want to talk.
You must look what | do and what | am. Manytimes in tram, many places, | was standing in tram. Its
normal, I don't care.

T: But you needed to learn this patience, no?

R: 1 worked on it.. I must work on it. Because if things like that makes me everytme nervous and thinking
about it.. I will spend all my day and maybe part of life just thinking and talking about that.. So its just in
that minute, just in the second and finish.

T: This is cool, okay. So you just take it as it is, right?

R: Ya, if somebody ask me or try to talk to me, | explain. But not everytime | open conversation about
this things. But if somebody want to know, | will talk to him. Manyties... One day | was driving the car.
And it was second time | drove the car in Prague. And go on wrong direction. It was big problem, because
you can hurt aother people. And the police follow me, stop me. ,,you go wrong direction®. ,,what? Its the
second time I am in car...“ And I took my driving license, my ID, and he just say ,,why do you give me?*
he looked me and said ,,your face looks you are honest®... So he let me go.

T: So you have also nice experiences with people.
R: Yes, you need to count on both sides. Its the life everyday, give you some experience.
T: Where do you meet czech people?

R: When | was in Danemark and Sweden, | met a lot of organization. The people from Danemark they
know some people here and they called each other. ,,please, we have some family there“. | dont know
what they told them. And we met them in the afternoon, and next day we saw each other. And from that
time they help me to find my house and... Catrina, Iva Roze, Petra Damas... A lot of people. In our group
on fb to help the refugies..

T: Do you still go to the detention center?

R: Yes, if I have time I go.. Now we go most of the time to the Kostelec nad Orlici. There are lots of
people now. Now lots of people are coming. So we collect for them something, clothes, food.. Some of
the guys are deported back, some of them are waiting for decision, some o them spent there two years,
three years... | met many people they are there more then three years, four years, without any decision.
Now many countries are sending back many people, cause of the Dublin agreement.. And its one room,
beds and they put two families in one room... Husband, wife, kids. They don’t do anything during the day
almost. The camp was for just 200 ppl, 250, and they put now there about 600 ppl. Most of them
coming... But they have places to sleep, but there are still people in Bulgaria, Serbia, and they are in
forest. So... Its .. Look, I think, there is now European Union thy say, we must take only the people who
deserve... who really need to come, who didn't find safe homes. But what happened. You know there is
mafia, and tahts a lot of people make false documents that he is from Syria, Palestinian... And lots of
them coming from Etyopia and saying we are from Somalia. They buy some false documents, its not easy
to find that this document is false or not false. Many people say that.. Most of the governments they are
confused. Which one is really deserved the permanent stay or no? Thats why most of them send them
back from Germany, from Sweden, from Danemark here, because their first entrance was in Czech... And
they found that the document is false.. Now here they are, looking for this cases... And some of them send
them back... Some people move just for economic reasons, or just they want to Europe.

T: And you had been from Libanon to Afrika, right? And your family was in Lisabon? You were working
in Afrika and then you came to Danemark, right? And it was like in 20...

R: 2014.. But in Afrika I was working, but my family was in Libanon.

T: Well, it was quite clever shift to come at that time, right? Because two years after maybe it wouldn 't be
that easy, right?



R: Ya, no, I really wasn’t planning to come. My sister my brother, because I am the oldest in the family.
And my father passed early, when my brother was one year only. So | was like their brother — father. And
they told me please come, the situation...

T: They were in Europe before?

R: Ya, my brother was in Danemark, he came when he was nineteen. | support him to go. And my sister
is in Norway. So, because, | knew that coming here is living in camp and maybe too much time to start
work. | said | will stay in Afrika, | like my job. But when we started our documents is finished. And when
I asked in Syria to extend my documents, they didn’t accept. So we didn't have any choice. Because even
in Libanon if you didn’t have a documents... So when we didn’t have any choice, what I will do?

T: But you didn't go to camp in Danemark, did you?
R: Ya. I did. I was living also in Kostelec here, seven months. It was hard for me and my daughters.
T: And how come..? And hw come you get the legal status?

R: Ehh...eh. I don’t know why it took them sevn six months to take the dicision. I don’t know why. But
everytime we ask, what about us, and many people, they give me advice, look, don't stay here, go to
Germany. I say I don’t want everytime to move my family, Danemark, here, Germany... Maybe Germany
will sent us back. But .... It was the worst time in our life. In this camp. In Danemark it was more easy,
because there are more possibilities to do something for the organization. So | worked for them even for
the stuff of the camp. So direct they saw we are keen. And they looking for our situation, they say they
deserve like one private house. So they give us house. Also they offered me to pay for me | say no. But
here in Kostelec there is no such a system. And | direcly said, | can help to translate many things and my
daughters also. They refused, no, no... The stuff there.. Maybe because a lot of problems they have this
reaction. In Kostelec the bathroom and the shower, you must share it with other people. And it was...
there is a lot of people coming from... Sorry to say that, I don't like to be like that, to say that, but the
people from Cuba, from Afrika... And they make noises, lot of things bad things. Sometimes coming
naked...You know.. I told them, I can not stay here. What? Ya, no way, no way, if we don’t have our
bathroom, if you don’t control the people.. Noway, the social office, the stuff, but we not let you out, you
are not allowed, we call the police. I said do what you want to do but I can’t stay. No way to let my
daughters and my wife like that. Because you know some people are nice and clean. Other people, no
way. When you want to go to bathroom or to shower... Ehm... So | talked to y family, to my broter, to my
sister, and my brother made for me reservation in one hotel outside and said don’'t worry I 1l pay. I told
them I 1l go there. No, its against... It will... And one lady said oka, but you need to come here every day,
every 24 hours. So you can live out, but you need to come. So | moved and next day | did the check in.
And most of them were like from where you bring the money. My family support me. They said we need
documents. | said how can | bring you documents. | ca ask the hotel, to give me the transfer documents.
And I bring it. And I say, look, I don’t come here to make any problem. But the situation is not... I can not
live with it. All thepeople coming living here, okay, other people except it, but I can’t. And I said look,
whatever you do, | need you to give us courses, czech courses, to give us anything.. During the day.
Really? And we started to go to the school daily, ... But it was ... Up to now my daughters are feeling bad
about that. Many big issues to them, healthy issues. Many things. Because you know, the appaterment it
was very small and tiny. And Kostelec is very small village..And there is nothing to do. The
transportation there is not like in Prague... So..

T: And after seven months they told you what?

R: After seven months, | told them look, I will not stay here more, | will go to Prague, find the school for
my daughters, they lost two years, you didn’t help us to send them to the school or anything. So, if you
don’t want to do, I will do it by my self. But | asked before, that if | find flat or anything, | can give them
contract .. And they can send for me in my new address any documents they want.. And | came for two
months to find flat, its not easy, and that friends Iva, they found for us a flat, they told me whats your
decision, | told the our decision is very big. And there is another lady called Carolina, she worked for one
big layer office, for the whole europe, and they called her and she said give them my contact, | will go
with you, to Kostelec, 1 will talk to them, we Il make contract and its finished. And ok, I will call the
interrogation office, the department, to check with them why your decision is lame. | said okay. Its for
free, she helped us and she made appointment with them. They said you can not come, no, she told them
we must come. This man if you don’t give him any information about the situation. I think me I will tell



him to leave czech republic and go to Germany. She was very strong lady | talked to her.. She knew the
law. And they accept to met her. You make this agreement today, this morning, after two days, | checked
my post, that decision is coming (smich)...

T: This is cool

R: So | called and said maybe thats your phone.. And they explained for me that the system is more slow.
Its not like other countries. Germany has big experience with this...

T: So, this was the legal process.. And then you started to live with your daughters, son and wife in
Prague?

R: No, my son is in Lisboa in thos time.

T: But he was also in Kostelec, no?

R: No, he didn’t come.. He just come to Danemark, and then he went to do his master.
T: And your wife does she work?

R: E.. No, the language, my wife does not speak very good english, she didn't have any possibility to
speak another language. Now she speaks czech better thatn me, much better, cause she studies. Cause she
doesn’t have any other option to speak spanish, english... So I told her forget english, if you want to work,
just speak czech, and then you can do some small process for english..Now we are looking for some job
for her. Sometimes she does some babysitting. Thats it.

T: It is interesting..

R: The life is big advanture.

T: Of course!

R: For me the life is big adventure.

T: Ya, sometimes | am tired of the adventure.

R: Look, how much you... My wife is Libanese, she has nationality, and one day my son told us, mum,
how much you feel about us, that you don’t live with this xxx. If I have problem in my bag, like big
problem in my bag, you can tell | know what it means | feel it, cause | have also the same pain. For us it
was adventure, but it was very hard adventure, everywhere we go... And the main change thing for us it
was in arab countries, we have that.. | am egyptian, jewish, | am Libanese, | am Palestinian... Thats from
the beginning of my life, when | start to understand, its coming to my ming since | was seven years old...
It was not easy... But, when I talk to the people, how much its painful for us, I believe nobody can feel
exactly what s it... so, but I take it in easy way, I don’t stop there. We had many many options, to be or go
like in bad way in your life, we have a lot, special Palestinian people, there are lots of partys,
organizations.. But | take the main things for me, to continue my education. And in our culture,
palestinian people, because we didn’t have normal documents, so we pushed our family and me most of
the time still pushing kids to have very very big education, because we don’t have something strong in
our life. Like citizenhip. So we need big education. Thats why the rich arab people make that community
to support the students because they say, we have another option to have good education. So in arab
countries most of the people have the big education. There is 23 arab countries. Palestina and Libanese
are the best for the education. There is still lot of people living in Palestina or Izrael. Some people went to
Jordan, some people went to Libanon, to Syria or Egypt. A lot of people they migrated to Europe, to
America... And there is many Palestinian people who make something special. In science.. There is one
memory card... When they started to make the computers, it was huge boxes. Now you have this small
card with many gigabites. Who made this, the basic for the big computer? Its from Palestina. Now he
lives in USA. And when he made this things, it was like 1970’s, and to make sure that he made it and that
its from Palestina, he draw P as a Palestina, thats his signature. So we have a lot of Palestinian like that.
But like Gold Area who built that Gold Area who made that culture, the Education, like Catar, Saudi
Arabia, ... The basic for that made Palestinian and Libanese. Who made all this things. You see now
Dubai where is it? The basics are from Palestina and Libanon, but all the people are looking: you are
palestinian...
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T: And they think thats something bad, right?

R: Ya, they not say you are palestinian — something good — they say only bad things. And for example my
son when he finished master, he send this CV to Saudi Arabia to the company which belongs to the
government, petrol company, because my son is mecanical ingeneer. And they accept him, its for the
minister... They said yes, but when he went to the Saudi Ambassy, they didn’t give him visa because he is
Palestinian. Thats the main thing. Most of my family, even my father, went to Kuwait, it was in 1963,
there was nothing. All the people in Golf area were living in nets, and they worked for them.. And now
look at Dubai. Its all from Palestinian people, and the princess of Dubai, he sais that. 1 was watching
Palestinian and Libanese country, and I saw them, they didn't have money like us, and then I started
thinking that the people built something without any money. We have money now, so why we don’t do
similar things. So he said my mind opens fro to make Dubai like that as | saw in those two examples — in
Libanon and Palestina. The people have lots of problems and no money, but they make something.. He
sais in his book...

T: The prince wrote in his book the things how they copy from Palestina?

R: Ya, and Libanon. The old pricess and kings of Gold area they said that: without Libanese people,
Palestinian people, we don't see our country like that, because they helped us. I ment our experience, our
education, we don’t have country to give our education in. So we have another countries... When | went
to Africa, it was the highest country in Afrika, it was four floors, and its wery old, and the first tower in
the country, 14 floor, the biggest, and no body knew, even the president didn’t, that I made it.. And
minister, chef of parlament came to me and ask oh, what are you doing, we put your name here and | said
no, don’t put my name here, if you want to put something, put my country in there. I want to make it.
That things.. | said why | cannot do it for my country, but ya.. So.. It okay for us, I still believe one day
we can go to Palestina. You don’t believe? We still have the keys from our house. And I know the family
which occupied my house. The Izralian family. Our house is still the same... Because its very old house.
Its in South Palestine.

T: And is it dangerous there now?

R: Especially in this city, when Izrael people occupied our country, they pushed a lot fo Palestinian to go
out. Because they had the support of Great Britain. Power and money and guns.. All the military
equipments. And when Palestinian man had one knife, they put him in the jail for one year. Before we
were living together... My uncle had jewish wife. It was.. Still upto now lot of Jewish.. We and jewish,
muslim, christian, all of us living together and we are very close to each other. We don't have any
problems.. But when Great Britain pushed the jewish to Palestina.

T: That they could made the Israel state?

R: Ya, a lot of people coming from Europe and a lot of jewish protected the Palestian. So some
palestinian people are still living on the villages and the cities. But they have second citizenship, not
normal citizenship. And they have big issue there, if they want to travel.. So lzraelian people coming
direct to our city and Killed and pushed all the people from the city. Up to now they didn’t allowed
Palestinian to go back to sale their house or to rent it for the people or ... No way, | tried in 1990 to fix
that. To see what | can do with my house, because we have house we have land, we have machines for
big land. Have a lots of olives trees, we have small factory to make oil. For 100 years we have trees there.
They took it all, and they didn't give us anything and they didn’t allow to go and fix it. So... A lot of
Palestinian still there. Especially our city. Its in the north. We have prezident for palestinian, he is from
our city, but they didn't allowed him to go and visit his city. Upto no say no. So when the Izraelian
coming there, most of the from Europe, but the real Jewish who were living with us, they were living
normal. Especially in palestine. Who is jewish, who is muslim, christian.. We don’t know that. My family
half of it is muslim, half of it is christian. | never ever knew that my uncle is chriastian. My mother is
from other region, we didn't talk about that, it was nothing and no body would be talking about that.
Looking for the humanity. After the thing German did to jewish, the Great Britain supported jewish so
much that ... GB was occupiing our country and then they made some agreement in Europe, the jewish
community in Europe, they made agreement that they Il go to lzrael and they allowed them to go there
without any passport. Like what happened in USA in the past.. And they gave them everything. When one
palestinian man or child has one small knife he uses, they put him in the jail for six months or one year.
My grandfather cause he had one small gun, then the izraelian people start to attack palestinian, so he
bought one small gun and a horse to protect his family, cause he worked far away on his land, so when he
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saw some problem he could come quickly on his horse. That time were not many cars. SO they put him in
the jail for 15 years, the Great Britain police... And then my grandmother was dead when he return. Why?
Cause he had that small gun with permission, no way. But they attacked my family! No... So when |
found the name of the family who occupied my house, and | called them. Look you are living in my
house. In our house its my family house. No, no, don't say that. Ok, go outside, you know our house has a
big gate .. And | told them go outside and you will see in the center og the arch on the gate there is big
stone and its cracked, cause the izraelian people shooted there. So they broke it. Why? Just go. And
before that there was one jewish guy took a photo of it for my. But even now when | go to Safad | can go
by myself I will go straight to my house..

T: So you were brought up there?

R: No. So they go out and check it and they saw the mark. And then they changed their number and they
didn’t answer me ... (smich). And there is one big tv channel in Katar, the manager, the main one who
made interview with Palestinian people, he is Palestinian and one day he made interview with prime
minister of Izrael. And he told him look why you didn't make agreement with palestinian people from
whom you took their places and houses and.... To find some solution, pay for them or rent it from them.
No, it our houses. Prime minister, you know where are you living now? Where? You are living in our
house... The tv was live, so he said what? You can go to that place in our house you can find there is one
stone if you push it you will open it you will see down there, we put some money there.

T: So even the politicians stole the houses right?

R: Ya, and direct they cut the tv program. And then he called him again, what did you say? Is that our
house or no? Did you check the stone? So most of the palestinian has the documents and the keys, even
the keys, old big keys... | have them in Danemark at my brothers... You know its not easy to see your
house your country occupied. I don’t like to use the gun to find solutions. You can do it like Mandela, in
peacefull way. I don’t like guns. But it is not easy. That [ am living here, outside my country, very hard.
And the lzraelian people, not jewish, | believe there is bug difference between jewish and Izraelian
people. In Europe, when Hitler Kkilled them, its not our problem... Its really not our problem... And lots of
Palestinian said ok, we can live together, we can share the country. NO. Upto now they are still taking the
lands from palestinian people. Their cities.. Up to now. Many villages got distroyed. | think one day its
coming our part... And izraelian part. Some people want peace and live together. | have many jewish
friends. I ask them bring for me some soil from my city... So we don’t have any problem with jewish
people. But from the political point of view.. Everyone sais something else.. And many people from USA
from Europe Izraelian Killed because they were supporting palestinian. If you want to find articles, look at
Gaza. What else you need? | talk too much.

T: One thing | wanted to ask.. If you had some visions or ideas how you will be living in Prague and if
they are still the same? Or did it change?

R: Ehm... I have this option of restaurant. I need to have many options, because if one doesn’t work I still
need to have some left. There is one company, | need some documents. Maybe later | can find a way to
buy small car or bus. | woud like to try other options. But | believe | push myslef to learn czech. Thats the
main thing for me. Because the thing of my health its .. Last year, every two months | was sick, I lost 5
kilos. | need training for my memory. Lots of people have problems with memory.

T: But after the surgery you feel good?

R: No, not really. I have still some problems they can’t repair.. And I lost a lot of blood. I used to walk
two three hours. Now | can walk just 15 mins. As | told you, life is adventure, thats why | try to fix
myself. As | told you | take my life as an adventure. Thats what my planning to do. | also didnt stop to
talk to the people. You dont believe me, I am sending many CV, | made 30, 40 onterviews.. (smich... sad
smich). | do.

T: They want the language, right?
R: That is the main thing. But my memory is not like before.. Probably because I don't practise. I will still
try. Before | had good memory. But maybe because | dont practise what | study, | talk too much, you

cannot speak english. | have option to speak small czech, spanish, french, even small arabic. So.. | will
try. 1 will still try. Before | forget, what is the name of this lady you said?
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T: (jméno participantky).

R: (jméno participantky)..

T: Do you know her?

R: Maybe | know them from place, my memory, | dont remember too much names.
T: 1 wanted to ask you if your daughters would be willing to meet me?

R: 1 will ask them, but my daughters they have some reaction, its about the seven months we spent in the
camp. Because one of them she make like article, and they mae it in theatre. And then she told me | am
very angry, because | made it | dont want the people and.. So | will talk to them and | will let you know.
But | am talking about that lady and her daughter. Maybe we can make for them connection, some
organization, some arab people. So like if you ask her if they want. | can give them connections. So, they
make every two times, arab ladies sitting together talking, they made agreement together to see each
other..

T: You know | think its the problem, the anger of czech people.

R: Thats why | am talking about this, becaue thez have two organizations, people that helps, sometimes
they send for them support..

T: Whats the name of the organization?
R: Its in, inbaze...
T: Inbdze? I have been volunteering there.

R: And the second one in Zitnd, center for integration. But I have some connection to arab lady even
without hijab, so they can sitting sometimes, making some small activities, for her daughter, for her son.
You know if they have some connections to other people, start talking, go out, maybe it would be
helpfull.

T: Yes, | will see what she would say to me. | am interested.

R: If she wants we can make it together. Because also | have another families, from Syria, they have the
same problem. The lady didnt go out, sat at the house all the time. Thats what happens to them, but now
we send foe them some people, even czech people go there, support, talk to them, talk to the daughter. Its
not only czech republic where this happens. I put you in mind its not only here, happens everywhere. And
happened if you have hijab or not. Happens all the time.



Priloha ¢. 3

Rozhovor — Fadila
Tazatel: M.P.
(Poznamka — T: tazatel, R: respondent, RD: respondentova dcera)

T: Do you feel comfortable?

: Unfortunatelly I don’t know why I am loosing some vocabulary.

: Doesn 't matter, me too©. So my first question is if you can just say how were the last two years?

: Awful.

- Awful.. Terrible?

: They are saying that we are brainwashed. | believe that your people are really brainwashed agains us.
: The czech people say that you are brainwashed?

: Yes, thats how | hear everywhere.

: Like at work or..

: Whereever. They say it | can hear it. Even the chidren.

: And why do the people say that?
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: I don’t know they believe that we are walking bombs.
T: Ya, you told me that two years ago..

R: This is what do they think. I actually started feeling sorry for them, really. So much. But in a while
they became really aggressive against us. So... | stopped being sorry for them | started being sorry for
myself.

T: Of course.. And is it graduating?
R: Ya.. Intensively. Really | can see it. Nowadays | am not walking on the street. NO.
T: What do you do then?

R: 1 use my car, only. | go only to malls, because its highly protected. Or maybe maybe to the city center,
I never use the public transportation, ever, never, unless | have a company, a powerfull company, because
I am not free | am not free to do whatever I want. My children used to have hijab, they don't now,
because they don't leave us using or practising our freedom, we are not free.

T: So they are attacking you on the street or..?

R: Yes, they are attacking.. Actually up till now we hadn’t been attacked physically, actually only this
neighbour, but he didn’t attacked us he attacked the door. And its still broken. But they are attacking us.

T: Verbally?
R: Ya, verbally, the way they are looking.
T: But before, two years ago, it was not like you wouldn 't use the public transport or so..?

R: No, it was little less, yes, look, when I try to read the faces, | am not trying to read the faces, but you
see people. I might see somebody who is fine, but nowadays I don’t see anyone. I see every one against.
So its either I have to take of my hijab, to be for them normal, or I don’t know...



T: So you think its only about the hijab?

R: They can see the hijab, then they can identify me. Otherwise they won't.
T: They won 't realize...

R: Actually I am not much dark color, so.. For example my children.

RD: | am not stranger in the street. | am the same color skin as my classmates.
R: But you have still black hair.

RD: They never know me. No one can realize | am not czech..

T: But you don 't have any accent!

RD: | do, if you would be speaking with me like ten minutes.. If you will talk to me like more, you will
start noticing all the grammar that is wrong and all the stuff I don’t really do exactly like czech. So you
would see I am not czech and people start like: Are you czech or not..?

T: You have amazing English, were you living somewhere?

RD: No, no, | watch a lot movies and | love english, | have started learning in kinder garden.. Like long
long time ago.

T: And when did you start to learn czech?
RD: Only when we came here, | was 14.
T: 14?2 And you have no accent and you started so late...

RD: you know with the most of languages I learn its not really, people don't think I have a lot of accent,
so I think I am good at it, I don’t know. Mostly people don’t understand that..

T: That's cool, thats amazing... (pravé jméno Fadily), do you speak czech?
R: No®©...

RD: You speak!! You understands everything, but she is now starting to speak like Ukaranian people
because they are hers work partners. She spends a lot of time with Hana, they spend a lot of time together,
so now when she speaks czech, she speaks like Ukranian people, with the accent ©.You were so cute...
Better than the Ukranian woman you speak!

T: And what do you do as a job?

R: 1 am working in Libanese ambassy.

T: Do you like it?

R: Not really, they don't have really good salaries. Just fine.
T: And there is no one offending you?

R: No, no... We are fine.

RD: They are libanese,..

T: There are no czech?

R: No, no czech, but not only libanese. Some tunnesian, two libanese, one palestinian. Big mix. One
algerian.

T: So you don''t like it that much?



R: Its fine, its just fine. Actually | am an accountant, so | would like to work as an accountant, but... I am
not working as that.

T: And you, girls, do you experience the same as your mum? The racism.
RD: yes, but its not exactly the same.
R: Its bigger. Its larger.

RD: Its larger in places and really better in other places. Since | started stop wearing hijab, | am starting
to blend in, like peopl e would notice me. Look, thats her, but I still have even up to this day some
colleagues at school that would come up and tell me that if .. They would say that straigh ahead, I don't
understand that, how they can do that, but whatever, but they would say like you are muslim, you have to
be brainwashed or whatever. And | had this on conversation with one girl, I think it would interest you,
she was like a.. So, you are a muslim, and I am like yes, and she said why don’t yu wear hijab, whats all
about it, I told her its not possible to wear it in czech republic, its dangerous, | know people who were hit
or had an accident, just because they were wearing hijab, and she was like okay, and do you really believe
in all the stuff, and | am like yes, and she is like | am afraid of you, why do you think so? In the media
there is all this about terrorism and stuff and she put all of this along with islam. So | was like you are not
afraid of me, are you?, because we are talking for like a half an hour and you are not afraid of me? | am
the same as everyone else, | have the same beliefs, | have never given up.. And she is like I am not afraid
of you, because you are not wearing hijab, but if someone else was wearing hijab, | would be afraid. And
that shocked me. Like in my head are still the same ideas, the same person, just the only thing | stopped
doing was wearing these piece of material. And | am still wearing long sleaves outside, | still
conservative, really conservative, and for that particular person it was all fine, but the fact that I would
wear hijab or not was the part which was making her scared which is like, for me it was shocking.

R: The meaning of hijab in islamis to cover the whole of your body.

T: And burka?

R: Burka is to cover your face. Something we don’t believe in so much.
RD: Ya, some muslims believe in that.

R: It is not reasonable to have burka for me. Its not reasonable. Why not to show your face. To face
people with.

RD: Like a piece of your identity.

R: How come you are not wearing, covering your face, how can | recognize if you are a man or woman?
Or what are you, what are you exactly, maybe you are a monkey covering her face.. This is really
irracional. But not to mix with hijab. The hijab is to cover the whole of your body, and to be consrvative,
not to show.. | mean not to exaggerate the sexual desires for man. This is the need of hijab. So we are
covered just to be protected. From being seen and from being a.. desired in a bad way. This is the whole
reason of having it, so.. For me its not big problem to take it out, because I don’t believe, if 1 keep
wearing the same way, that I am going to be this. | understand like to be so much (smich) sexy, but its for
me its habit.. Its not.. | am wearing hijab since | am eleven. Its for me habit, | can not take it out.

T: Its about tradition, right?

R: Its not about tradition, its a piece of me. Something | got used to it | can not take it out. How can |
explain...

RD: | wore hijab for six years and when it was time | had to really take it of or actualy maybe not take it
to school I mean a lot of stuff faced me it was like | had to take it of. And when | had to it was really hard,
because after you feel like.. Like for you something what you maybe can imagine. Imagine yourself
suddenly have to go out to the street naked, totally naked, thats the dsame feeling. Or maybe I don’t know
you Il still be wearing piece of your...

R: Or maybe you are going out with a clown wear... Something weird for you, its something you don’t
use to it, its us,... Its only us this way we got used to it, its only life.



RD: vya, like you being used to be always | dont know... Long sleeves and suddenly you wear short. Is that
you don’t feel comfortable with that, right? Thats the exact same thing. Because you got used to it you
feel like its a part which shouldn’t be shown and then afterwards you have to take it away, its really hard.

T: And now how do you feel about it?

RD: Now | am kind of used to the fact that you know.. Because its already two years and a half when |
am not wearing it .. Maybe three. So | am kind of used already for the thing. But I am still covering
myself, | think even more because | still care about what | wear outside.

R: you can see, she is thirteen and you can see, | dont allowed her to go out with short top. Or oepn you
know.. Because its not nice. For us its not nice. A woman should be protected not being seen from anyone
from the street. A drunk person, a person .. I don’t know what they think, this is not nice to go down the
street and every man in the street has this desire for you. Its really bad, this way | believe.. even | am a
muslim, suppose I am not muslim, I wouldn't like it. I was.. I have been to America, I was in the USA,
twenty years ago.

T: You gave birth there, no?

R: Yes.. And actually I met so many people, so many americans and they have really different point of
view of czech people or I don't know european. Not all european people has the same. Because they
believe that a woman who really show everything is kind of... you know, they really believe. So they
don't respect, they don’t have kisses down the street.. They dont have. I mean in respectfull neighborhood
they don't have this way. They are not muslim. I am not speaking about muslim. They have really.. I
don’t know. Its not about religion. Its about .. Anyway those are ideas. This is our idea, yes? So | believe
we have also the way we are respect. No matter which way. They are respecting the homosexual people..

T: Well but they really needed to fight for it, right? Like it was not that easy, they really needed to do
those prides..

R: I am sorry to say but I don’t respect them. I don’t respect them inside, but I don’t show. I mean if I am
meeting someone I wouldn’t show him bad .. aggressive picture of me or some bad words, I wouldn't. I
am in myself I don’t like them, because they are really wrong, against nature etc. Etc., but it doesn’t mean
that | am going to fight them. You see? Anyhow.

RD: Yes, this is the point of all the discrimination. For me | would say | am kind of discriminating for
some nations or for some... not exactly religions, but you know we have minorities in Syria that you know
I can get my point of view on these people. But | would meet this person like hi, how are you, | would
talk a little but never say something bad to their faces, I wouldn’t just see them on the street, recognize
that its that kind of person and say something. I wouldn’t do that because that would hurt their feelings.
And you know if their choice is to be this religion or they were maybe born in this country that does not
mean that they are wrong. I might have like different ideas then them, this does not mean that |1 would
attack them. But everyone is..

T: equal?

RD: Not equal, its abut being like.. everyone is free or have the free will to choose what kind of stuff they
would wear what kind of religion the y would gonna believe in.. what kind of country they are gonna live
in. Any of these aspects are everyones free will to choose. And if you are against that it does not mean
that you have the rights to say so or.. You know like you can say it in a respectfull way maybe you wanna
change their point of view or maybe tell them you are wrong you should consider this and that, thats
okay, thats for me okay. Like if someone is gonna come to me and | have a lot of christian peope that
make this campains that come over and tell me like why don’t you want to be christian? We ahve this and
this.. And they would tell me their point of view and | would totally respect.. | actualy really respect these
people. Because they are trying to get the other poeple to believe the same stuff as them without actualy
attending them. And thats nice | respect them and | feel that they can go on. Whatever religion, whatever
campain maybe politically. Thats all fine. If you are not offending the person who has another point of
view.

T: yes, but then you have the nations right? They want people to behave the waythe citisens are
behaving.. Because sometimes, like if I would go to Syria | would also need to wear hijab, right?



RD, R: NO.
RD: No, you wouldn't need to wear hijab, but you ..

R: For example if you are going down the street with very short shorts or so much uncovered so you will
feel that people are looking so unokay. But if you are going to walk down the street with no .. or short
sleves its also okay, because us Syrian there are many without hijab. Many who are muslims also. (mluvi
arabsky).

T: So.. Okay, this is the hijab thing and so you think that the main issue is that you wear hijab? That the
main problems they are coming out of it?

R: My daughter ..

RD: For my mum it is actually only the hijab, because she is not working in the place where are working
czech people or people who are discriminating anyhow. It does not have to be like czech people. And she
doesn't have to communicate with anyone unless its like .. You know its really small, she has her car and
everything.. And the only problem is her hijab.

T: So you think that if you would put it down ..

R: yes, it would be fine for me. But for them, while they are at schools, they are still suffering of their
names. For example last year with no reason..

RD: | think I could tell the story. If you are interested.. | am second year of the university of Medicine.
And last year | was in faculty of medicine | was really working hard the whole year, | had all the
»zapocty*. Credits done, I had everything finished I was like one week before the ,,zkouskovy obdobi®. I
don’t know how to..

T: Exam season?
RD: ya, exam season exactly.
R: You can speak in czech..

RD: No its okay. | had a couple of problems with my name since its Al...Sehed Jasmine.. And Sehed is
whiten sahade for the people who know anything about islam they know what sahade means.( smich).
Sahade is not really nice thing, sahade is sehed, but its written like this.

R: But no worries Sahad means med (smich). Like honey.

RD: Its like honey before its honey. So its really nice name but its written like this, and | had a couple of
teachers liek that did some attitude about it, but at the last day of anatomy classes, which was fifteen from
that semester, the teacher said | was not there for like nine of them. Which is unacceptable. But like if you
are not there once you are not gonna get the credits. So you have to have the whole thing. And he said |
was not there for nine times, eventhough | actually went there. 1 told him that cannot be right, and he
didn’t even have the paper with all the names and you know like a check out list if you are all here or not.
He had no proof, but it was my word against his, he said | was not there eventhough other students
actually told him that they wont be coming there and he said okay, they didn’t even have to do it with
another class or repeat it with someone else. He didn’t even look at it it was like not even there for him.
And with me he was like you were not here nine times and one time he said seven so he was like lying
and not even good at it because everytime he was saying something else.. Once he said seven then six.
And I went to the head of the department, he didn’t help, he was like a maybe we can do something about
it.. And then he did some arguments and he was like no you cannot do and then we went to the dean and it
.. hothing came out of it. | was like all around the faculty trying to get help with this. No one was able to
proof that | was there. And | even told them that | could have my friends to come and tell them that | was
actually there and that could be a proof, and they didn't accept that they said that friends are not a withess
(smutny smich). So | had to repeat first year in Plzen now.

T: You really needed to do that?



RD: I really need to.. And I even had to go to ,,pfimacky®, you know entrance exams, everything. And I
started all over and | started from zero again ---. Thats one story. Another story was in the same year, |
was finishing dissection exam, | was finished and well, it was little bit weird because he asked three
questions and he was still saying ,.this is the last.. and the this is the last.. and then..“ like seven last
questions | had (smich). And then finally | said something wrong, it was so long, | was there and three
other students were changed with the other teacher and | was still there. (smutny smich). And at the end
he got my index, he was like ,,s0, are you jasmina...” he read my name and I am like ,,yes* and he said
,you are from the USA, right?, he didn’t even start signing, and I am like ,,well, yes.“ And he is like
,»well, where are you really from?* and I am like ,,] am from the USA, like its written like this, you can
read it. And he is like ,,no, where are you really actually from?*.. ,,USA?..“ He kept asking me like five
times or so until | actualy told him that | have parents syrian. And then he signed for B. So... You know
these kinds of situation | had so many times, countless. But these are like more recognizable, because it
was actualy affecting the final mark, my whole year. Like he throw the whole year of my life in the
garbage. | was really starting to be ready for my final exams and he threw the whole year of my..

T: And you live in Pilsen?
RD: Now | do, only for the week. And then | come back here.
T: Wow..

RD: So ya, so, stuff like that keep happeng, its always there and | think I am even gonna chang my name,
take out the EL from it. So I will be Jasmin Sabah. Because the EL can be removed. I don’t know what do
I have to do to blend in or maybe not be discriminated again, because even if they don’t actualy notice the
EL and its not Syria they are noticing, even USA is discriminated aginst. Even like the USA is something
that they discrimitate. I don't get it I don’t get how can you be discriminating for all kind of nations |
know.. (smutny smich).

T: I don't know.. Maybe its because its different so we are afraid? Well, I am not, but I don't know how
others , how do they feel about it.

RD: I don’t understand it. You know you can not be.. I don’t understand it because logically you cannot
feel afraid from your country from one person. Like .. One person can actualy do much. And the fact that
they are discriminating on medicine school is really amazing.. Like you are in medicine school, you are
on high level study, you have maybe PhD., you have Mudr. For sure.. Maybe one or two PhD. Every one
of the is a big professor who writes really big school books, you know of high level of society and they
still have this ideas.. You know for medicine student who is learning how to help people, how to healed..
That you would feel that they would hurt you.. Its really amazing for me. I don’t understand it.

T: Do you have some ideas what to do about it?

RD: no, because its on a high level, then there is nothing you can do. Its on a national level. I think the
only thing you can do is have really honest media. Its the only way, because I actualy sad down. I don't
like watching news, I don't like it, I usually cry when I watch news, I don't like it. But I once sat down
and I watched the whole half an hour of news, I think it was czech 24 or.. I don’t know some kind of
czech channel. And | actually started feeling afraid of myself (smich). You know they make muslims look
like terorists and that everyone of them is terorist. And thats not even possible, because one billion people
are muslims in the world. Like of every seven people in this world are muslim. And if they are all terorist,
that would mean there is no earth. That would mean that earth would’t be able to be. If all these muslims
were terorist. Like its not even possible. And if the people would understand that, they wouldn't feel that
bad for muslims, they would just feel bad against the people who are actualy terorist which are maybe
like.. Zero point zero zero zero one percent of muslims. Eventhough. Like lets say they are. Which
actualy Killing innocent people would get them out of islam automatically, like.. any person who Kkills
innocent person is officially out of islam. But lets say ...

R: Lets be honest, he is not out of islam, but ...
RD: Knowingly.
R: No, he is not out of islam,

RD: Knowingly!
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R: He makes a very very big thing. But it doesn’'t mean he is out of islam.
RD: He would still be a believer but he won't be in ..

R: You have to be accurate.

RD: No, but its not exactly..

R: It does not mean he is out of islam, okay? But it means that he made a very big things that is
unforgivable.

RD: So it means he is going to hell anyway..

R: because its written in Koran, who ever kills any any human or .. Any soul, it does not have to be a
human, with no reason, like it doesn’t mean no reason, like .. how to say it.

RD: no, no, no very big reason, its like.. for no reason means that he does not have the right to do it.

R: For example if somebody is attacking you, at home, and you Kill him, its your right to kill him. Its this
way. But if you are Killing in purpose somebody, who did nothing to you, this is as he killed the whole
humanity. It is written in Koran this way, | can provide you with the verse..

T: Well, I trust you its there.

R: So it is this way. So it means a really a majore thing in islam to kill innocent. So how come they would
say that muslims are.. they have this in their believes. To kill.

RD: Its not there...

T: And do you have some czech people you are really like.. meeting or you are friend with? Well, you
probably do, girls, right, but do you?

R: No, for girls, ya, | can see them .. My mum has many.

T: Many czech friends? So you speak czech with them? This is cool.. (bavi se arabsky).

RD: They are very friendly.

R: They were here long time ago. Before this.. | came after my mum. Already | am seven years here.
T: seven years, a vy jste tady dvacet let?

R: More than twenty.. And my father studied here, I mean he lived here also six seven years before they
went back to syria. Then they went back, twenty years ago. So he has friends since he was studying, you
see? Thats why he has nice community here. And they know him.

RD: Its not a new friendship.

R: Now I dont believe it would be... (smutny smich).

T: So you thing that the attitude of the whole society changed?

R: Yes, | believe they are changing daily.

RD: Ya. Thats fast. Its really fast. In the last two years , three years, it was rapidly changing and it was
really chocking how fast.. Like people that you knew they were okay are not anymore. Like a person, the
people who knew us a long time ago they don't have a problem, because they know who we are for a long
time. But they will tell you that maybe you are different, but we still think that about everyone else. Like
if they know us and if they know our family they would be okay with us, but they would still have those

feelings against others. Not just muslims, liek Syrians, people from our.. you know middle east and
everything.

T: Wow... And so are here some like good, cool stuff about living here? Like pluses?
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R: For our country yes. | mean if you are going to compare with our country of course yes, because when
I am calling family, my family in Syria, its not like direct family, its the family of my husband or.. my
friends, or my aunts, uncles. Something like little further. Friends also. Whenever | am talking to them,
they are complaining that no electricity, no major thing...

RD: The question what I think is ..
(ALL THE PEOPLE TALKING)

R: No, I think this is the answer, so what | would like here, the majore, the main needs are here for us.
Here. But the main needs there in Syria does not exist. So thats why I wouldn’t like to suffer, but I
anyway | am suffering. Sometimes | am telling my husband that sometimes I would suffer there (smich),
like the lack of everything, rather then suffering here with this stupidity.

T: And your husband he is working here, right?

R: now he is working, but ya.. He is just fine, he is not doing really well, but he is just fine. He used to be
professor, but now he has a kebab shop (smutny smich).

T: 1 see..

R: Its really bad being here, its not fine. Its not only about.. we are here only because.. Suppose we are
alone me and my husband we would go back.. Really, | would, I would..

T: You would go to the no electricity, no gas..
R: 1 would, but my children they still need me.

T: So you still feel like that maybe when they Il be brought up, when they Il leave you and live their own
lives, you will go back to Syria?

R: Sure.

T:Ya?

R: ya, ya..

T: Is it your plan?

R: For sure. I wouldn't live here. Why to? I wouldn't like to die here, out of my country. Eventhough all
my family is here, my brother and his whole family, my sister and her whole family, | have no mather no
father no brother in Syria, but I would go back.

T: Ya? And they are planning to stay? Your mum will stay here?

R: ya, of course. But for me I wouldn't, just the entrance of this building is dangerous for me.

T: Because of the neighbours?

R: Not only one. Just two weeks ago, somebody | have never recognized before, he just entered and he
just locked the main door of the.. And we are just after him. It means like get out. How come we get out
of our house? Its really bad..

T: Ya..

R: Its really bad! And you cannot afford it, | cannot handle it anymore. | would live there (hard voice),
with no electricity, cold, its really getting cold in the winter (smich), nowadays people are really
suffering, but | would prefer...

T: So you see like...

Z: Unrespect!
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T: So you see few years in front of you here and then you just .. So you don't even wanna like build
something here, right? Or some..

R: Before when | newly arrived, people were really different.. I am telling you, this is going on rapidly.
So your thesis is really really not fine (smich), because you are against very big...

T: Well for example, | didn 't know its like such a quick process as you said.

R: seven years ago when | newly arrived, it was really fine and when I srted doing something, children
started school and | had dreams to do and it was really nice.

T: And you thought you will stay here.
R: I thought it might be. But now no. For sure.

RD: Actually for me its mostly school. Like | have the opportunity to study at Charles University thats for
me a really big plus, so I think thats kind of like one of the olny things that are keeping me here. There are
of course pluses for being here. No war, very safe country we can say, not for me, but generally, you
know people are not that, there is not that big rage of criminality, nothing really major that | would hate,
its a fine country, its like neutral feeling for me. For now. But if there was no war in Syria | would have
never thought to come here, thats one thing and if there was no war i right now in Syria, eventhough the
University of Damascus is really good, now its not as good as Charles Uni.

T: And its still running?

RD: Its still running, right now, but I don’t think its really...
R: Its not like before. Before it was accepted like very ..
RD: Internationally.

R: Not exactly .

RD: But in huge rage. But now its not that much and plus there are not many professors who stayed there,
one of them is actually my dad, so you know but if the Damascus University would be at the same level
as it was before we left, | would drop everything and go back.

T: Hmm..
RD: And you know my studies are one of the only things that are keeping me here.
T: And then you want to go to America or..?

RD: No, right now I don’t have a clear plan, because its also about the .. the speciality that I am gonna
take so | might have the speciality maybe here in the Czech Republic maybe if | choose something that is
in another country and | get the chance to go to a better University or maybe more specialized place |
would go, but I don’t think I can actually have an exact ... Like there is a big chance | might live here
later, there is a big chance | might go back to Syria if its gonna be better by the time I finish my studies,
there is a good chance |1 might go to America, because you know | already have the passport, | already
have some kind of .. | have a lot of options, but since we are living here | have a big amount of family,
lets say, in the Czech Republic, thats one of the reasons that might keep me here. Like if my mother
would still stay here that would be a really big reason for me to stay.

R: You need to go back to Syria to see me very often (smich..)
RD: Ya, but if my mum would leave this country and I finifh, like if my mum won't be here, like not only
mum, my family won’t be in the Czech Republic and | would finish my studies, there would be no reason

for me to be in the Czech Republic.

T: | see. Wow.. so, its like an hour. | make a suggestion, would it be possible for you if | would come once
more? Because | have more questions so | would come maybe in a month?



R: We don’t mind.. We can also meet you if you would like to if it is closer to you in the same place like
before in Dejvicka, its fine also.

T: Ya? As you wish..

RD: We are a lots of times in Prague six so its fine for us and we are around here like.. But you are also
welcomed here, whenever you are welcome.

T: Okay, okay, so | will just text you and we will manage..

R: Hopefully the issues of our neighbours I mean with the details, you have the details, because he had no
right to go up and break our door this way. He just said that he is mad of the noises, when my daughter
was sleeping in her room alone six pm.

RD: ya and | was really sick that day. High temperature..

T: So he just destroyed your door?

RD: | heart..

R: And when he called the police, the police officer also started to attack my husband.
RD: He actually attack him, not just ... he actually did.

R: And when we complained against them we have really stupid answer. | one | sent it to you. Actually
you could recognize that we are innocent form the way they wrote it. What | sent you, its the officiall
paper | received.

RD: At six pm you have no right to make noice... Like he had no right to go to our area, he should go to
the people of the ,,druzstvo®. Like thats the only thing he can do. He has no right to come to the area of
our door or actually knock on our door and if we don't answer that our thing, like we don't have to
answer everyone who knocks on our door. So there are so many mistakes in that paper.

R: I don't like it anymore, I don’t know how much can I stand more, but I know I am fed up. I am really
fed up and I don’t know till when I can.. Because of my children I am here.

T: And what about some of those.. wait. Those organizations, you know Inbdze Berkat, and everything.

R: I am sorry to say but I have some really bad experiences. Because they didn’t give us the right advices
most of the times. Sometimes.. | would be bad if | am speaking that way.. Because sometimes they did
very nice things ya | would say. But in some cases | noticed that they are also being directed to somebody
else. For example, | have here a normal residency. | am not a refugee, you know that. | thought I told you
this before..

RD: We now all have ,trvaly pobyt“. We had ,dlouhodoby..“ (Again people are talking one over
another).

R: 1 am not a refugee but actually | suffered a lot | had some really some financial problems that | wanted
to apply for this and they didn’t recommand me to do it. And they lied. Because I have a financial
problems and they said they wouldn’t pay you therent. And that was a lie. Somebody said that. They
wouldn’t pay you I don't know what. But after a while I met refugees and I asked them and they all ..

RD: they said some lies to repelled her actually from going to.. And that probably government or some
kind of ..

T: And the state paid the rent for them?
R: Ya, they paid. Somebody | heart seventy percent, somebody pully paied.
T: and also that.. you don't feel like meeting Syrian people living here?

R: no.. not really much. Now | am not too much interested in my people because this social media is not
keeping anyone .. So I am still contacting my friends, far near whatever. So I don’t need so much friends



now. You know. You are speaking with somebody through you device as if he is next to you. Its not big
deal. I have big family. Very big family.. Maybe you come to us in Neratovice (smich).

RD: Like to the big family house.. Where you have all the.. Where all the kids are.

R: My mum, my dad, my brother, five children, my sister is coming so often to visit with two girls also.
So we are really.. I don't need .. Its unlike other foreigners or people here. I beliebve they are really
lonely and I feel them. But for me I don’t need. Maybe sometimes I need to go to Syria to escape. (hlasity
smich). Its a joke.

T: And you travel there sometimes?

R: Never.l have major financial problems, I cannot. Not because | cannot go for some policical or some
reasons like that but | mean | cannot afford.

RD: Ya, you have four kids you cannot afford anything for the rest of your life (smich).
T: So you are three..

R: And one is eatig icecream for free. (smich).

T: And you all live here?

RD: Ya, | used to live here, now half of the time.

R: And for exapmle look, she was here next to me going by bus and no extra expenses, now | have to pay
her rent, to pay for her being away, for her travelling..

RD: Being away costs a lot for one person. Because you have buy everything for one person.
T: Now you have the cheap tickets, right?

RD: its a big difference, but its not the thing which would break you. To Pilsen.. But rent is a big deal,
food is a big deal, ..

T: And do you work?
RD: No.

R: | like your thesis, but I think you are .. you have chosen .. Why? | mean if you are saying what people
like to hear its all the time better for you. Now you are going to speak something against what do they
like to hear.

T: Aa, | see, but | think everyone is living in some social bubble and my social bubble, thanks god, like
normal like normal in the way that I don't have any hatred around me I don't have people around me
which would hate migrants or which would demonstrate against or support Okamura, the half Japanese.
He is so crazy.. But I am working in Usti nad Labem, and there are racists.. Like they make jokes I don't
get and so.. Thats the only place where I am..

RD: But did you talk, | know its your thesis, but did you try to randomly pick czech people on the street
or people you know, and try to talk to them about discriminating arabs, muslims..

T: Thats a good point, | can maybe do that, right?
RD: Well I don't know if you did it. Maybe it would give you a point of view why is that happening.
T: Well they will be telling me some weird stuff.

RD: Ya, but at least you wil know whatt'they think, because sometimes its bullshit for you, of course.
Sometimes | am like thats not even logicall, are you thinking before you are speaking? But sometimes
they are so convinced that you wouldn't understand why, but they are thinking this and they are acting
acording to it. So maybe it could hel you to actually listen to the people. Because our point of view is only
what we can understand from the faces, from the people who are actually making the action of
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discrimination. But some people also are discriminating, but only in their hearts or not saying it or not
acting like that..

R: But its fine this..

RD: ya maybe but it will give you better idea.. Or maybe some educated person can give you some
arguments for discriminating. Maybe there are some actual reasons that we don’t even know about.
Maybe something we are doing except wearing this piece of material that is actually pissing them of?

T: Well but discrimination is usually connected to low education, right?

RD: But you know | thought that to until 1 get to medicine school where people are all PhD. +
educated..This one person who did that last year who throw my all year, he is so smart .. He finished
many schools and he has two ,,Cerveny diplom*. Two times. All ,,As*. Thats actually impossible thing
what he did. All straight ,,As* in medicine, that impossible! So he is that smart and ..

T: sometimes you have genious, but acting bad.. And the media massage, how you should be afraid of our
traditions..

R: Why don't they just leave our country safe and.. We wouldn’t be here.

T: You think they did it?

R: I think yes, I think yes.

RD: I think its a political way to scare people into doing stuff.

T: Ya, if you scare people then they vote for you because they think that..

RD: Thats like being a dictator with a big image of democracy. And thats what is actually happening.
They are using us for it and they are actually huring someone. Like you can make people afraid without
actually hurting the whole country. (smich). Even if thats what they are trying to do they are doing it the
way that actually hurts people. Its not only czech republic, if it was only czech republic it would be
something smaller..

R: Why are their armies in our country? | am not speaking about czech. All.. All.

T: Because the conflict lasts for many years, no? It started with the arabic spring, ya?

R: Ya, but it was not spring. That was a night mare its not spring. But we call it lake that..

RD: Ya, even in arabic, because it was so nice, when they started in Tunisia they changed the whole
system in two weeks and it worked, in Egypt the same..

R: We have dictators they are controling everything ..

RD: And people started speaking up for them selves. Finally.

R: And then they had reasons to enter our countries.

RD: And it worked. No, actually it worked in Tunisia to speak up for themselves.

R: Are you speaking about this revolution? Its really stupidity. No revolution. Its about all the agendas.

RD: But you know it worked there in our countries when it started actuall cue to put all the armies in.
Because in Syria there are so many .. Like Syria is really rich country in resources, from every kind you ..

R: But Europe came there for gas. You have more gas than Katar. You didn’t know about it?
RD: No one knew about it.
R: No, now everybody know, and now they don’t know how are they going to devide it. You se? If they

just leave us and we would be fine , we would be really fine. We don’t need your countries. Our country
is rich, nice, sunny, beautiful, and its not too much hot by the way ©.
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RD: Ya, its really not that hot in the summer and its not that cold in the winter.
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Obor studia: Psychologie

Nazev prace: Jaky je zivot uprchlika v zemi, kde poZadal o azyl: Kvalitativni vyzkumna sonda
do Zivota syrskych migrantt v Ceské republice

Oponent” prace: Mgr. Lucie Vackova, Ph.D.

Technické parametry prace:
Pocet stranek textu (bez pfiloh): 84
Pocet stranek pfiloh: 35

Pocet zdroju: 71

Vybér tématu

Zavaznost tématu L [ X | [ ‘
Oborova priléhavost tématu | | x | | |
Originalita tématu a jeho zpracovani | [ | | |

Formalni zpracovani

Jazykové vyjadreni (respektovani pravopisné normy, | l % | ' |

stylistické vyjadiovani, zvladnuti odborné terminologie)

Prace s odbornou literaturou a prameny (citace,

parafraze, odkazy, dodrzeni norem pro citace, | [ x | | l

cizojazy€na literatura)

Formalni zpracovani (jasnost tématu, roz¢lenéni textu,
privodni aparat, poznamky, pfilohy, graficka Uprava) L |

Metody prace

Vhodnost a uroven pouzitych metod | [ x [ | |

Vyuziti vyzkumnych empirickych metod [ | | | l

Vyuziti praktickych zkugenosti [ [x ] [ |

Obsahova kritéria a pfinos prace

Pristup autora k feSené problematice (samostatnost,

iniciativa, spoluprace s vedoucim prace) L X | { | |

Naplnéni cilll prace L Ix ] | |

Vyvazenost teoretické a praktické ¢asti
v daném tématu I | x | | |

- 0 - nehodnoceno; 1 - vyborné; 2 — velmi dobfe; 3 — dobfe; 4 — neprospél/a



Navaznost kapitol a subkapitol [ | x | [ |

Dosazené vysledky, odborny vklad, pouzitelnost

vysledku v praxi L | x | 1 |

Vhodnost prezentace zavérd prace
(publikace, referaty, apod.) | [ x J | l

Otazky a naméty k diskusi pfi obhajobé:

1) Vysvétlete rozdil mezi pojmy asimilace a marginalizace v kontextu Berryho modelu
akulturace.

2) Zamyslete se nad alternativami psychosocialni podpory, které by mohly zlepsit
aktualni situaci participant vyzkumu.

Celkové hodnoceni prace (klady, nedostatky):

Diplomova préace se zabyva zivotem syrskych uprchlik( v Ceské republice. V teoretické
Casti autorka nejprve charakterizuje kontext migraéni politiky Evropské Unie a Ceské
republiky. Dale pak uvadi psychologické modely akulturace v pojeti Berryho a Bourhise,
které vztahuje k problematice strategii majoritnich a minoritnich skupin UGéastnicich se
procesu akulturace. Nasledné se vénuje pojmu akulturaéni stres. V dal$im kroku pak
soustreduje pozornost na socialni determinanty dusevniho zdravi u migrant(i a uprchlik.
V praktické casti predklada komparativni kvalitativni vyzkumnou sondu tii syrskych
uprchlikd, cilem které bylo zachytit zkusenost participantd a identifikovat problémy a
prekazky, s nimiz se v Ceské republice béhem ffi let pobytu setkali.

Zvolené téma povazuji za aktudini a pfinosné, dle mého nazoru velmi Gzce souvisi se
studovanym oborem. Ke gramatické a obsahové strance DP neméam pfipominky. Text je
psan kultivovanou ¢tivou formou, autorka prokazala schopnost indukce, dedukce, deskripce
i explanace. Ocenuiji autorCinu invenci vénovat se zavaznym spoledenskym jeviim, které
zrcadli nedostatky a predpojatosti ¢eské kulturni obce. Dale ocefuji znaéné mnozstvi
vyuzitych zahrani¢nich zdroju.

Pripominky mam pouze k formaini strance DP — velikost pisma v obsahu ponékud neladi
s ostatnim textem; kapitoly a podkapitoly jsou na sebe misty nahusténé; zavér + seznam
zdroju + pfilohy se zpravidla ne&isluji.
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